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Freedom of Information Act 2000 – Request for Information 
 
Your request for information (received on 26 August 2020) has now been considered and the 
response to your questions is shown below. 
 
You asked:  Under the Freedom Of Information Act I would like to request the following data:  
 
- The number of missed bin collections in 2018, 2019 and 2020  

Answer:  
2018 573 

2019 398 
2020 449 End of August 

 
 
- How many extra bin lorries had to be sent out to pick up bins missed during their routine 
collections in 2018, 2019, 2020 

Answer: Information not held when we receive a missed bin report we incorporate 
this into a round that’s is passing the property. 
 

 
 - The additional costs to the council resulting from missed bin collections in 2018, 2019 and 2020  
 Answer:  Information not held. 
 
The average weekly and annual costs to the council of collecting domestic waste, as in the regular 
landfill waste, food waste and recycling created by homes which is collected by the council.  

Answer:  Ryedale district council are the collection authority, we do not pay disposal 
for the refuse waste collected from households within the district. The cost sits with 
North Yorkshire County Council. See below information regarding costs for curbside 
waste collections for 2020/2021 
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The legislation allows you to use the information supplied for your own personal use. Please be 
aware that any commercial or other use, for example publication, sale, or redistribution may be a 
breach of copyright under the Copyright, Designs and Patents Act 1988 as amended unless you 
obtain the copyright holder's prior permission.  
 
If you are not satisfied with the way your request has been handled, a complaint will be considered 
by an Appeal Panel by contacting: 
 
Freedom of Information 
Ryedale District Council 
Ryedale House 
Malton 
YO17 7HH 
Email:  foi@ryedale.gov.uk 
 
If following the decision of an Appeal Panel you are still dissatisfied, you may appeal to: 
 

The Information Commissioner 
Wycliffe House 
Water Lane 
Wilmslow 
SK9 5AF 

Tel:    0303 123 1113 
Email:  casework@ico.org.uk 
Website: www.ico.org.uk 
 

 
Please be aware that the Information Commissioner does not normally consider appeals or 
complaints until the internal appeals and complaints processes of the public authority which is 
answering the request have been exhausted. You are therefore advised to complain or appeal, as 
outlined above, before contacting the Commissioner. 
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