
 

FOI: 23958843  Missed bin collections in 2018, 2019 and 2020

Under the Freedom Of Information Act I would like to request the following data: 

 

- How many extra bin lorries had to be sent out to pick up bins missed during their 
routine collections in 2018, 2019, 2020 

No extra bin lorries needed to be sent out over and above those already 
allocated to the service and included within the contract resources.

- The additional costs to the council resulting from missed bin collections in 2018, 
2019 and 2020 

No extra costs were incurred over and above normal contract spend. Veolia 
were required to deal with all missed collections as part of contract 
requirements and as part of the annual price of service.

- The average weekly and annual costs to the council of collecting domestic waste, 
as in the regular landfill waste, food waste and recycling created by homes which 
is collected by the council. 


