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          Date: 22 March 2016 
 

FOI ref: 5067 
 
 
 
Dear Mr Slater, 
 
Thank you for your Freedom of Information request of 3 December 2015. I apologise for the 
delay in replying. You asked for a copy of:  
 

The Office for Budget Responsibility stated in its analysis of the   latest spending review: 
“Universal credit has been substantively delayed on at least three separate occasions in 
the past three years. Chart 4.8 in Chapter 4 shows that relative to our first formal 
inclusion of spending on universal credit in our December 2012 forecast, the rollout 
schedule is now around three years later than expected. In 2016-17 we now expect 
330,000 claimants on universal credit rather than the 6.1 million expected in our 
forecast three years ago.” It has also been widely reported that the programme will not 
now complete until 2021. RFI: Please supply the current milestone schedule/plan for 
Universal Credit that shows the 2021 completion date. Should the DWP rely on a 
qualified exemption I would expect it to provide a copy of its public interest test and for it 
to specifically address the facts that the UCP has slipped ‘substantively’ each year for 
the last 3 years and that its milestone schedule of April 2012 showed completion as 
being the end of September 2014.  

 
 
The Department does hold the information you requested but it is not recorded in the format 
requested.  
 
We do not now use Milestone Schedule plans, instead we now publish the Department’s plans 
to deliver Universal Credit as part of national expansion during 2015 and 2016. This is 
regularly updated (last update was January 2016).  
 
This  rollout schedule can be found in the link below: 
 
https://www.gov.uk/government/publications/universal-credit-national-expansion  
 
If you have any queries about this letter please contact me quoting the reference number 
above. 

DWP Central Freedom of Information Team

e-mail: freedom-of-information-request@dwp.gsi.gov.uk



 
 
Yours sincerely’ 
 
 
 
DWP Strategy FOI Team 
------------------------------------------------------------------------------------------------------- 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, 4th  Floor Caxton House , Tothill Street, London 
SW1H 9NA.. Any review request should be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 
 
 
 


