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Dear Ms Pearson,  

RE: Freedom of Information Request 202122 / 202223-042 - MFD & Print Information 

Your Query and NHSO Response Date of Request May 2022
Please could you provide the following information with regards to your current printing expenditure: 

1. Companies contracted to provide the following: 
a. Photocopiers/MFDs – Ricoh Ltd
b. Printers – No contract
c. Print room / reprographics – Not applicable

2. Manufacturers of equipment used for the following (if different to Q1) a. Photocopiers/MFDs b. Printers 
c. Print room / reprographics As above.

3. Length of contract/s and end dates? (Please advise of any extensions available) a. 
Photocopiers/MFDs b. Printers c. Print room / reprographics - Each Photocopier/ MFD device has a 
separate contract and at present we are extending the lease of each.

4. Number of devices? 
a. Photocopiers/MFDs - 40
b. Printers - 58
c. Print room / reprographics - 0

5. Annual print/copy volume? 
a. Photocopiers/MFDs – 1.082 million 
b. Printers – The requested information is not collated by NHS Orkney, therefore I must advise that in 
terms of Section 17 of the Freedom of Information (Scotland) Act 2002, the information sought is not 
held.
c. Print room / reprographics – Not applicable

6. Annual spend? 
a. Photocopiers/MFDs – 2021/22 £11,422
b. Printers - The requested information is not collated by NHS Orkney, therefore I must advise that in 
terms of Section 17 of the Freedom of Information (Scotland) Act 2002, the information sought is not 
held.
c. Print room / reprographics – Not applicable  

7. Details on how these were procured. i.e. By Framework a. Procurement method b. If Framework, 
please state which framework was utilized – National Procurement Framework - NP794-18 MFDs.

8. Do you have any print management software e.g. PaperCut, Equitrac? If so, which software? Not at 
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present but will be moving to Equitrac later in the year.

9. Who is the person(s) within your organization responsible for the MFDs, Printers, and Print room/ 
reprographics? Please provide their title and their contact details. Richard Rae, IT Manager 
richard.rae2@nhs.scot

I hope this helps with your request.  

NHS Orkney is a small remote and rural health board within Scotland. All responses to Freedom of 
Information requests are collated in accordance with the terms of the Freedom of Information (Scotland) 
Act 2002. 

Under section 20(1) of the Act, if you are dissatisfied with the way NHS Orkney has dealt with your request, 
you have a right to ask for a review of our actions and decisions in relation to your request. 

A request for review should be made within 40 working days of receipt of this letter and NHS Orkney will 
reply within 20 working days of receipt. Review requests should be sent in writing to Dr Louise Wilson, 
Director of Public Health, NHS Orkney, The Balfour, Foreland Road, Kirkwall, Orkney, KW15 1NZ or by e-
mail via ork.foirequests@nhs.scot.

Requests for appeal should be made in writing to: Scottish Information Commissioner, Kinburn Castle, 
Doubledykes Road, St Andrews, Fife, KY16 9DS. Telephone: 01334 464610, Fax: 01334 464611, Email: 
enquiries@itspublicknowledge.info or on the online appeal portal www.itspublicknowledge.info/Appeal. 

FOI responses (subject to the removal of personal information) are published on NHS Orkney’s website at: 
http://www.ohb.scot.nhs.uk/foi-response-disclosure-log.  

Yours sincerely, 

Freedom of Information Officer 
NHS Orkney 


