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1. Companies contracted to provide the following: 
a. Photocopiers/MFDs 
b. Printers 
c. Print room / reprographics 
 
2. Manufacturers of equipment used for the following (if different to Q1) a. 
Photocopiers/MFDs b. Printers c. Print room / reprographics 
3. Length of contract/s and end dates? (Please advise of any extensions available) a. 
Photocopiers/MFDs b. Printers c. Print room / reprographics 
 
4. Number of devices? 
a. Photocopiers/MFDs 
b. Printers 
c. Print room / reprographics 
 
5. Annual print/copy volume? 
a. Photocopiers/MFDs 
b. Printers 
c. Print room / reprographics 
 
6. Annual spend? 
a. Photocopiers/MFDs 
b. Printers 
c. Print room / reprographics 
 
7. Details on how these were procured. i.e. By Framework a. Procurement method b. If 
Framework, please state which framework was utilised 
8. Do you have any print management software e.g. PaperCut, Equitrac? If so, which 
software? 
9. Who is the person(s) within your organization responsible for the MFDs, Printers, and 
Print room/ reprographics? Please provide their title and their contact details. 
 

Response – Northern Care Alliance NHS Foundation Trust  

 



 

1. Companies contracted to provide the following: 
a. Photocopiers/MFDs Managed print contracts Canon (Salford), Ricoh UK Ltd 
(Pennine) 
b. Printers N/A 
c. Print room / reprographics N/A 
 
2. Manufacturers of equipment used for the following (if different to Q1) a. 
Photocopiers/MFDs b. Printers c. Print room / reprographics  
MFDs - all with above suppliers.  
Printers - Legacy Canon/Hewlett-Packard.  
 
3. Length of contract/s and end dates? (Please advise of any extensions available) a. 
Photocopiers/MFDs b. Printers c. Print room / reprographics  
MFDs – under review, possible 2-year extension being applied.  
Printers - no contract.  
Print room / reprographics - N/A 
 
4. Number of devices? 
a. Photocopiers/MFDs – 279 MFDs (Salford) 854 (Pennine) 
b. Printers – 100 (Pennine) 150 approx (Salford) 
c. Print room / reprographics N/A 
 
5. Annual print/copy volume?  
a. Photocopiers/MFDs – Estimated 44 million 
b. Printers – Not recorded 
c. Print room / reprographics – N/A 
 
6. Annual spend? 
a. Photocopiers/MFDs – Approximate annual value £244,000 (Salford) Approximate 
annual value £421,216 (Pennine) 
b. Printers – FY 2020-21: £86,591.72 (also includes insulation, repair and service 
charges) 
c. Print room / reprographics N/A 
 
7. Details on how these were procured. i.e. By Framework a. Procurement method b. If 
Framework, please state which framework was utilised Framework: Salford - Crown 
Commercial Services & Pennine - HealthTrust Europe 
 
8. Do you have any print management software e.g. PaperCut, Equitrac? If so, which 
software? Salford – UniFlow, Pennine - Equitrac  
 
9. Who is the person(s) within your organization responsible for the MFDs, Printers, and 
Print room/ reprographics? Please provide their title and their contact details. 
NCA.procurement@nca.nhs.uk 


