
 

By e-mail 

Our ref: 2116 
Ms. Shannon Meredith 
request-463503-c783a458@whatdotheyknow.com 

16 March 2018 

Dear Ms. Meredith, 

I am writing to confirm that the University has now completed its search for 
the information which you requested on 07 February. 

You requested the following: 

Please send me the following information for each of the academic 
years 2013-2018. 

- How many support service staff have been employed with a mental 
health remit (e.g. counselling, wellbeing) in each of the last 5 
academic years. If a breakdown is not available for mental health 
staff, please provide a total for the closest possible category. 

- Budget for mental health support for each of the last 5 academic 
years, and where possible a breakdown on how that money is 
allocated, e.g. staff, marketing, equipment , etc. 

- Number of students seeking mental health support in each of the 
last 5 academic years. 

- Average waiting time for mental health support in each of the last 5 
academic years. 

The information for the questions above is provided on the attached 
Excel spreadsheet (2116_data.xlsx). 

- Any internal reports or reviews relating to mental health provision 
over the last 5 years. 

These are attached as PDF files. 

I apologise for the late response. 

We believe we have provided you with all the information you requested.  
However, if you are unhappy with the way the University has handled your 
request, or with the information you have received, you may ask for an 
internal review.  You can do this by sending a letter to: 
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Secretary to Council 
Brunel University London 
UXBRIDGE 
UB8  3PH 

or by sending an e-mail to foirequests@brunel.ac.uk. 

If we are unable to resolve your complaint to your satisfaction, you have 
the right to apply directly to the Information Commissioner for a decision.  
The Information Commissioner can be contacted at: 

Customer Contact 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
SK9 5AF 

Sincerely, 

 

Mary F. Liddell 
Information Access Officer 
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