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Derby City Primary Care Trust 

Derwent Court 
1 Stuart Street 

Derby 

DE1 2FZ 

 

  
 

 
 
Dear Mr Baker 
 
Further to your request under the Freedom of Information Act received on 6th August 2009 
I can now formally respond on behalf of NHS Derby City and would thank you for allowing 
us an extension to provide our response. 
 
In your request you asked: 
 
  Please could you tell me if you are able to offer any mental health services such as 

counselling, psychotherapy or psychological interventions to deaf people directly in 
British sign language (but not using a sign language interpreter as this will affect 
confidentiality)?  If you are not able to offer this service, what arrangements do you 
have for allowing access to psychological interventions to deaf BSL users on an 
equivalent basis to hearing-speaking people. 
Our response is: 
NHS Derby City does not currently have a therapist who is fluent in British sign 
language.  However, in exactly the same way as we commission interpretation 
services for people who do have English as a language, we commission a specific, 
dedicated interpreters service for people who use BSL.  These commissioned 
interpretation services are bound by rules of confidentiality in a way that the use of 
informal interpreters are not.  Any breach of client confidentiality would be taken very 
seriously by the PCT and could result in the commission being withdrawn from the 
service.  The interpretation services are contract managed in the same way as any 
other service and any service user complaints would be reported to commissioners.  
Thus, the use of an interpreter would not jeopardise the level of confidentiality within 
any therapaeutic interaction whether it was for someone who employed BSL or a 
spoken language. 
 

I hope this information meets your requirements.  If you have any queries about this 
response or are dissatisfied with it, please do not hesitate to contact me. 
 
Yours sincerely 
 
 
Mark Clutton 
Head of Risk Management and Information Governance 

Chairman: John Beswarick 

                                                                         Chief Executive: Prem Singh 

 




    

  

  
