
 
 
 
 
 
FREEDOM OF INFORMATION REQUEST REF794 
 
16/12/2011 
 
Dear Mr Richards 
 
Thank you for your email of 29/11/2011 requesting information under the 
Freedom of Information Act.  I am pleased to be able to respond to your 
request (please see the attached file ‘NTW(C)19 - Observation Policy-
V02.4-BMR-Oct11’ and its supporting appendices.  I have also attached as a 
PDF file the slides that make up our Observation Policy training sessions 
which have been rolled out across our inpatient services, including St 
Georges Park). 
 
Please note that the information provided is the property of Northumberland 
Tyne and Wear NHS Foundation Trust and subject to Intellectual Property 
and Database Rights. Any commercial application or use of this information 
may be subject to the provisions of the Re-use of Public Sector Information 
Regulations 2005.  
 
This means that if you wish to re-use the information provided for commercial 
purposes for any reason you must seek the expressed consent of 
Northumberland Tyne & Wear NHS Foundation Trust. Any documents re-
used for any purpose without expressed consent and the payment of an 
appropriate fee will be a breach of Copyright, Designs and Patents Act 1988. 
 
To obtain access to information; and or obtain consent for the re-use of 
copyright documents; and or details of fees; please write to: 
 
Sue Proud 
Information Governance Manager 
Northumberland, Tyne & Wear NHS Foundation Trust 
St Nicholas Hospital 
Jubilee Road 
Gosforth 
Newcastle Upon Tyne 
NE3 3XT. 
 
Email: xxx.xxxxx@xxx.xxx.xx  
 
If you are not satisfied with the Trust’s response to your request you may ask 
us to review it.  If you wish to do this, please write to the Information 
Governance Manager enclosing a copy of your original request and explaining 
your complaint. 
 


