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Freedom of Information Act 2000 & 
Environmental Information Regs. 2004 

 
Reference Number: MFOI013604 

 
Request:  
 
Please can you provide me with the following information under the Freedom Of Information Act :- 
 
(a) addresses of all Registered Residential HMO properties that are within your councils area; and 
 
(b) the names of the owners/licence holders of those properties referred to in (a) 
 
(I have found that you already have provided a public register in Jan 2020 of a list of the licensed properties, 
issue/ commencement date, max persons/ households & number of storeys/ rooms - thus, I am only seeking 
the names of the owners/licence holders of those properties referred to in (a)...) 
 
 

Response:  
 
To request to view the full public register of all current licensed HMOs, including names and addresses 
of the license holders, you will need to contact the Private Sector Housing Team by email to book an 
appointment, hmo@medway.gov.uk.   
   
Due to the current pandemic we will be unable to offer this service at this time. However, if you express 
and interest to view the public register, the team can add your details to the list, and once we receive 
confirmation that Gun Wharf is safe for members of the public, the team will then contact you to arrange 
a time and date. 
 
 
I trust this information is to your satisfaction, however, if you are dissatisfied with the handling of your request, 
you have the right to ask for an internal review. Internal review requests should be submitted within two months 
of the date of receipt of the response to your original letter and should be addressed to: Information 
Governance Manager, Medway Council, Gun Wharf, Dock Road, Chatham, Kent, ME4 4TR., or email 
freedom@medway.gov.uk. 

If you are not content with the outcome of the internal review, you have the right to apply directly to the 
Information Commissioner for a decision. The Information Commissioner can be contacted at: Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
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