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Dear  Ms Ray,

Thank you for your request for information made under the Freedom of Information Act 
(FOIA) 2000, relating to medication prompts. Please see the response below:

1. Do you fund Medication Prompts? – No.

2. If yes, under which funding budget line/service is it allocated? (i.e Pharmacy, 
IPP, CHC, DTOC etc) – Please see the above.

3. Do you joint fund Medication Prompts with your local Clinical Commissioning 
Group / Health Funding Authority? – Please see the above.

4. How many clients do you currently fund? – Please see the above.

5. What is your predicted annual spending for Medication Prompts 2019/2020? – 
Please see the above.

6. How long / since when have you funded Medication Prompting Service? – 
Please see the above. 

If you are unhappy with this response, and believe KCC has not complied with 
legislation, you have 40 working days from the date of this response to ask for a review. 
You can do this by following our complaints process; details can be found at this link 
https://www.kent.gov.uk/about-the-council/complaints-and-compliments#tab-9 on our 
website. Please quote reference 10456277.

If you remain dissatisfied following an internal review, you can appeal to the Information 
Commissioner, who oversees compliance with both the Freedom of Information Act 
2000 and Environmental Information Regulations 2004. Details of what you need to do, 
should you wish to pursue this course of action, are available from the Information 
Commissioner’s website https://ico.org.uk/make-a-complaint/, or you can phone the 
ICO Helpline on 0303 123 1113. 

Yours sincerely

https://www.kent.gov.uk/about-the-council/complaints-and-compliments#tab-9
https://ico.org.uk/make-a-complaint/


 

 
Carly Wattle 
Information Access Officer


