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Annex A 

 
 
Dear Mr Zola, 
 
Thank you for your Freedom of Information requests of 22nd June, 20th July and 27th August 
2017.  
 
Please accept our apologies for the delay in responding.  
 
On 22nd June you asked (FoI 2572 and IR 358): 
 
As you have failed to provide some of the information you hold with regards my request, below is a new request 
for information. 
 
In FOI 2250 reply, you said: 
 
"Community Benefit Work Placements are not currently part of the Work and Health Programme. " 
https://www.whatdotheyknow.com/request/409200/response/995120/attach/html/2/FOI%202250%20reply.pdf.htm
l 
 
this response does not answer my information seeking question, that being: 
 
"What is the precise legislation that enables mandatory community benefit work experience placements be 
arranged for DWP's youth obligation 
(YO) and work and health programme (WHP) schemes for UC, ESA and JSA claimants including any with limited 
capability to work? " 
https://www.whatdotheyknow.com/request/mandatory_work_placements_commun#outgoing-653589 
 
Key words of my original request  "precise legislation" and "enables" 
 
My question was not about whether Community Benefit Work Placements  are currently in use, but what "precise 
legislation" "enables" the use of such placements within the planned Work and Health Programme. 
 
Please provide details of the precise legislation that enables mandatory community benefit work experience 
placements be arranged for the work and health programme (WHP) schemes for UC, ESA and JSA claimants 
including any with limited capability to work. 
 
You must hold the information requested as in your WHP provider guidance chapters Chapter 5a Mandation and 
Chapter 8 – Compliance Doubt, concerning benefit sanctions, say: 
 
Chapter 5a Mandation 
 
“27. DWP has pre-approved a list of compliance conditions for providers to use. These compliance conditions are: 
… Agree a date for future attendance at an appointment/placement with a third party (i.e. college, work 
placement, skills training course)” 
 



[bookmark: 2]Chapter 8 – Compliance Doubt, concerning benefit sanctions says 
 
“Work placement (community benefit) 
95. When a LTU participant is undertaking community benefit work placements  they will have been mandated to 
do so using the normal mandation process.  
If they fail to take part in community benefit work placement you must take compliance doubt action. “ 
https://www.whatdotheyknow.com/request/404005/response/984535/attach/html/3/1862%20reply.pdf.html 
 
As such, legislation must exist that "enables" Chapter 5a and Chapter 8 to have been written? Therefore what is 
the precise legislation that "enables" WHP mandatory community benefit work experience placements mentioned 
in Chapter 5a and Chapter 8 with regards UC, ESA and JSA claimants including any with limited capability to 
work?  
 
In a more general sense, what precise legislation enables mandatory community benefit work experience 
placements to be arranged for UC, ESA and JSA claimants including any with limited capability to work? This part 
of my information request does not require the names of any specific DWP back-to-work (b2w) scheme as I 
understand there is no need for any b2w scheme to be named in legislation to use mandatory no wage work 
placements? 
 
 
On 20th July you asked (IR 364): 
 
In you reply today, you say "Further to our email below, ref. 2572, your request is now being treated as an Internal 
Review ref. IR 358 reviewing your original FoI ref. 2250." 
https://www.whatdotheyknow.com/request/mandatory_work_placements_commun#incoming-1009831 
 
You are forgetting that in my follow up reply of 22 June 2017, I also requested new information. As such you are 
required to reply to my request for internal review and supply the new information requested within 20 days of 22 
June 2017, which by my estimate is today at least. 
 
As such I now make a new request for an internal review for your failure to reply to my new information request of  
22 June 2017 https://www.whatdotheyknow.com/request/mandatory_work_placements_commun#outgoing-
660122  
 
 
On 27th August you asked (FoI 3557): 
 
The request below was made before 
https://www.whatdotheyknow.com/request/mandatory_work_placements_commun#outgoing-660122 but as you 
ignored it I make it again 
 
In FOI 2250 reply, you said: 
 
"Community Benefit Work Placements are not currently part of the Work and Health Programme. " 
https://www.whatdotheyknow.com/request/409200/response/995120/attach/html/2/FOI%202250%20reply.pdf.htm
l 
 
this response does not answer my information seeking question, that being: 
 
"What is the precise legislation that enables mandatory community benefit work experience placements be 
arranged for DWP's youth obligation 
(YO) and work and health programme (WHP) schemes for UC, ESA and JSA claimants including any with limited 
capability to work? "  
https://www.whatdotheyknow.com/request/mandatory_work_placements_commun#outgoing-653589 
 
Key words of my original request "precise legislation" and "enables" 
 



[bookmark: 3]My question was not about whether Community Benefit Work Placements are currently in use, but what "precise 
legislation" "enables" the use of such placements within the planned Work and Health Programme. 
 
Please provide details of the precise legislation that enables mandatory community benefit work experience 
placements be arranged for the work and health programme (WHP) schemes for IS, UC, ESA and JSA claimants 
including any with limited capability to work. 
 
You must hold the information requested as in your WHP provider guidance chapters Chapter 5a Mandation and 
Chapter 8 – Compliance Doubt, concerning benefit sanctions, say: 
 
Chapter 5a Mandation 
 
“27. DWP has pre-approved a list of compliance conditions for providers to use. These compliance conditions are: 
… Agree a date for future attendance at an appointment/placement with a third party (i.e. college, work 
placement, skills training course)” 
 
Chapter 8 – Compliance Doubt, concerning benefit sanctions says 
 
“Work placement (community benefit) 
95. When a LTU participant is undertaking community benefit work placements they will have been mandated to 
do so using the normal mandation process. 
If they fail to take part in community benefit work placement you must take compliance doubt action. “ 
https://www.whatdotheyknow.com/request/404005/response/984535/attach/html/3/1862%20reply.pdf.html 
 
As such, legislation must exist that "enables" Chapter 5a and Chapter 8 to have been written? Therefore what is 
the precise legislation that "enables" WHP mandatory community benefit work experience placements mentioned 
in Chapter 5a and Chapter 8 with regards IS, UC, ESA and JSA claimants including any with limited capability to 
work?  
 
In a more general sense, what precise legislation enables mandatory community benefit work experience 
placements to be arranged for IS, UC, ESA and JSA claimants including any with limited capability to work? This 
part of my information request does not require the names of any specific DWP back-to-work (b2w) scheme as I 
understand there is no need for any b2w scheme to be named in legislation to use mandatory no wage work 
placements? 
 
 
 
 
DWP Response  
 
We can confirm that the handling of your original request (FoI 2250) and our response has 
now been appropriately reviewed by someone unconnected with the handling of your original 
request.   
 
As a result of this review we advise that your request for a review is upheld. We could have 
provided more information and we were late with our response to you.  
 
In the response to FoI 2250 we said’ Community Benefit Work placements are not currently 
part of the Work and Health Programme’. 
 
This answer was correct.  Although claimants on the Work Programme may be offered work 
experience placements that are of benefit to the community, this is not the case for the Work 
and Health Programme (‘WHP’). Legislation necessary to allow certain participants to be 
mandated to work experience once the WHP contracts commence has not been enacted and 
is not planned.  
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amended and finalised in advance of go-live to reflect this fact. 
 
For JSA claimants, section 17A of the Jobseekers Act 1995 enables the Secretary of State to 
make regulations requiring claimants to participate in schemes of prescribed description that 
are designed to assist them to obtain employment. The Jobseeker’s Allowance (Schemes for 
Assisting People to Obtain Employment) Regulations 2013 give DWP the power to mandate 
JSA claimants to various schemes and programmes of support described in those regulations.  

  

For UC claimants, the precise legislation which generally could enable a mandatory community 
benefit work experience placement to be arranged is Chapter 2 Part 1 of the Welfare Reform 
Act 2012. Section 21 of the Welfare Reform Act 2012 allows a claimant with limited capability 
for work to be required to undertake a work experience placement as work preparation, as 
described in sections 6(1) and (3)(e) of the Welfare Reform Act 2012.  
 
For ESA claimants, section 13 of the Welfare Reform Act 2007 provides regulation making 
powers for the imposition of work-related activity. It is regulation 3 of the Employment and 
Support Allowance (work-related activity) Regulations 2011 which sets out that the Secretary 
of State may require a person to undertake work-related activity. 
 
The Youth Obligation is delivered under the following legislation: Welfare Reform Act 2012 and 
Universal Credit Regulations 2013. The Youth Obligation is only for UC full service claimants 
aged 18-21 who make a new claim on or after 26 April. The programme is not for claimants 
with a limited capability to work. 
 
Please accept our apologies for the time taken to provide you with a more detailed response to 
your requests. 

If you have any queries about this letter please contact me quoting the reference number 
above.   

 
Yours sincerely,  
 
 
DWP Strategy FoI Team 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 

review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
