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[bookmark: 1]Overview 
 
Under Skills Conditionality, attendance and participation is mandatory for all 
JSA and ESA WRAG claimants referred to the National Careers Service or 
skills provision. This includes the Initial Provider Interview.  
 
Skills Conditionality - England 
 
Skills Conditionality is a referral process for Jobseekers Allowance (JSA) 
and Employment and Support Allowance (ESA) claimants in the Work 
Related Activity Group (WRAG) who have a skills need which is the main 
barrier preventing them moving into work. 
 
These claimants are mandated to skills provision funded by the Skills 
Funding Agency or the Education Funding Agency.  
 
Where skills needs are less clear, claimants should be mandated to the 
National Careers Service for a further skills assessment (Skills Health 
Check). 
 
Skills conditionality applies to claimants attending provision on a full or part 
time basis. 
 
Attendance and participation is mandatory for all JSA and ESA WRAG 
claimants referred to the National Careers Service or skills provision. This 
includes Initial Provider Interviews where used. This should be clearly 
explained to claimants. 
 
Where providers or the National Careers Service notify Jobcentre Plus that 
a claimant has failed to start/participate/complete provision, or has lost their 
place through misconduct, the case must be referred to DMA, except in very 
occasional and exceptional circumstances where a work coach may identify 
good reason.  
 

Careers Advice (National Careers Service) - England  

Referral - Who to refer to the National Careers Service 

 
Referral to the National Careers Service should be considered where skills 
needs are less clear and/or the claimant has: 
 
-  A poor employment history; and / or  
-  Outdated skills; and / or  
-  An employability skills gap; and / or  
-  Lack of understanding of their current skills levels and those required by 

the labour market; and / or  

-  Those previously signposted to National Careers Service but who have 

not made use of the service. A formal referral is now appropriate. 

 



[bookmark: 2]These criteria should be considered alongside whether the claimant is 
motivated and likely to access self help offer, or lacks confidence and would 
benefit from face-to-face help. 
 
Referral to the National Careers Service 
 
Skills Conditionality applies to all JSA and ESA (WRAG) claimants referred 
to the National Careers Service. 

 

Attendance at the first appointment and all subsequent National Careers 
Service appointments is mandatory. 
 
Any non-JSA or non ESA (WRAG) claimants (including Rapid Response 
Service customers) can still be referred to National Careers Service, 
however referral or attendance is not mandatory. 
 
Explaining about Back to Work Schemes 
 
In addition to explaining about the provision being referred to, remind 
claimants: 
 
-  About the conversation they had at their NJI or work coach interview 

regarding Back to Work Schemes which will help their prospects of 
employment.  

-  About the Back to Work Scheme Guide they were signposted to during 

that interview, which contains general information about the schemes 
and which they were advised to read  

-  That they may wish to revisit the general information on the Gov.UK 

website (Back to Work Scheme Guide)  

 
Ask if the claimant has any questions or concerns about the scheme before 
they are referred. 
 
For claimants who wish to revisit the information but cannot easily access 
the internet or cannot access an internet access device within the Jobcentre 
e.g. because of a health problem or disability: 
Print and issue a copy of the Back to Work Schemes Guide. 
 
Face to face Skills Health Check: 
 
The Work coach should: 
-  Explain about Back to Work Schemes  
-  Explain that a “Skills Health Check” is an interview to determine specific 

skills needs and is not related to personal health assessments.  

-  Explain what the claimant should expect when they attend: Co-location 

models and associated referral routes will be agreed locally.  

-  Record referral on LMS using the “Skills Health Check” opportunity type, 

even where the work coach’s are co-located on Jobcentre Plus premises.  
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(WRAG) claimants are mandatory under Skills Conditionality and failure 
to attend, participate or comply may result in benefit sanctions.  

-  Print off and issue the mandatory Skills Conditionality referral letter 

(SC01 ESA Referral Letter, SC02 JSA Referral Letter) to the claimant. 
Do not issue the LMS referral letter to the claimant.  

-  Note conversations that the claimant has been referred under Skills 

Conditionality.  

-  Book a Follow Up flexible intervention. 
 
Note: For claimants of other benefits (non JSA/ non ESA WRAG claimants) 
the SC01/SC02 should not be issued as the referral is non mandatory. 
 




    

  

  
