2 Piccadilly Place
Tra nspo rt for Manchester M13BG

Greater Manchester 01612441000

www.tfgm.com

Mr G Levine Our ref 8000027809
By email: request-234839-
23d8a5de@whatdotheyknow.com

21 October 2014

Dear Mr Levine

REQUEST FOR INFORMATION UNDER THE FREEDOM OF INFORMATION ACT
2000

Please find below TfGM’s response to your Freedom of Information request
received at this office on 20 October 2014.

Information requested: “provide an electronic copy of the Manchester Metrolink
Working Timetable valid from Monday 20th October 2014. To clarify this
timetable shows all the journeys with their running numbers, including to and
from Depot(s)workings and duty numbers, for Monday - Fridays, Saturdays &
Sundays. | would also appreciate a list showing the double tram running
numbers for Mondays to Fridays. | would prefer this information in Excel
spreadsheet format.”

The Metrolink service is operated by Metrolink RATP Dev Ltd (MRDL) on behalf of
Transport for Greater Manchester. The attached working timetables are
indicative only.

Please note the working timetables are for operator’s use in order to best
schedule and deliver their services. Metrolink is run, and the operator paid, on
frequencies of service, e.g. 12 minute or 6 minute frequency, and not adherence
to these indicative timetables.

The following relates to the running of double unit services:
e All Bury-Altrincham trams are operated as doubles (sets 19 — 28)

e Rochdale to East Didsbury trams are operated as doubles for the following
sets 52, 53, 54, 55 & 60 only.

Transport for Greater Manchester is an executive body of the Greater Manchester Combined Authority
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If you are not satisfied with the response in this letter you may ask for an internal
review. If you would like an internal review you should contact me in the first
instance. My e-mail address is at the end of this letter.

If you remain dissatisfied after an internal review has been undertaken, you have
a right to apply to the Information Commissioner for a decision. The Information
Commissioner can be contacted at:

Office of the Information Commissioner
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

www.informationcommissioner.gov.uk

Please remember to quote the above reference number in any future
communications.

Yours sincerely

=

Melissa Ivinson

Paralegal
Direct line: 01612441117
Email: melissa.ivinson@tfgm.com
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