Appendix 2

ENF0493819

ICO further correspondence with
Manchester City Council
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referencs:; ENFO4%3219
Cear ¥Ms Tomkinson

I confirm receipt of your email dated 17 April 2013 to Manchestor Cluy
Council informing us of the ICds decision to monitor our raspongs T ime
for

requests for information fer a 3 month period.

The Councll takes ifs responsibilivy in complying wich agcess o
infermation vights very ssvicusly and T will ensure we conply winh any
regquirements vou have in relation to this monitoring. I would e gratceful
if vou were able toe assi L
the ICC prompted vou to

workshest {(tan! in the wo
calencar year) .

I lock forward Lo hearine from vou.

Yours Sincerely

(]

rvices

Demcocrat ic and SCatuiory S
Manchestey ity Council

PO Box 5352

Town Hall

ARlbert Sguare
Mancheater

Me0 2LA

Weboallbe: wwn

Informaticn 1n this message is confidential and may be legally
priviileged.

If you are not the intended recipient please notify the sender and
delete the e-wail from your system immediately. This e-mail i ot
disclosed tu the Local Government Ombudsman or any cothey person without
permissicn of thes author.

coaseworkifilco. org.uks

<informaticrronpliancednanchascer .. gov. uks
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Subject

monitoring by the Information Commissioner’'s

ENFO49381%]

PROTECT

17 BApril 2013

Dear Sir/Madanm

witgh ol the Freedom of

Informaticon

gection 10

Fovironmental

Compiiance
reguiaticn 5

the

of

and attachments
Manchester

the attached lstter
intention o monitoxr
arnd the EIF.

Please ses
Comnisgicgner's
with thes POTL

T would ke grateful if yeou could reply to this

you have received this information.

Mary thanks for veur help.

Yours sincersly

Laura Tomkinson

Senior Cage Officer - Complaints Resolution

The ICS?x0Z201%9:5
intaresn,
individuzsla=.

rhe intended recipient of

Office

which

City Zcouncil's

email

and EIE

FoIn

|
Il
It

Lhe
comnpliance

relate o

te acknowledge cthac

mission is to uphold infermaticn righrs
pronoting opennress by bublic bodies and data

this email




please inform the sender by return email and destrov all copies
Unautherised ancess, use, disclosure, steorage or copyving is no-o
prerind roed

Communicacicon by internat emall 1s not secure as nessages can bhe
interceptaed and read by elge, Therefore ws stron

S bt o 2 R
not

to email any information, which if discleosed to unre
would be likelv o gause you distress. If you hawve an enqijV i Lhile
nature please provide a pestal address to allow us to communicats with
YOuU

in a wore seoure way. If you want us to respond &y email you must realise
that there can ke no guarantee of privacy.

Any email idncluding its content may be moniterec and used by the
Informaticn Commissioner's Office for reascons of gecurity and fov
monitoring intermnal compdiance wich the office policy on =cvafi use. Email
monitorins or blooking software mav z2lso be used. Please be awaze nhao

=
[
—

have a reoponsibilic
within —he ounds o che
The Informationr Commissioner's Office cannct guarantee nhat thin message
o

a1y abttacnment 15 virus fres or has not been intercepted and anzndsd. You
should perforn vour own virus chec

ure that any email you wrize or forward is

Information Commissioner's Office, Wycliffe House, Water Lane, Wilimslow,
Cheshire,
Tel: 0303
File: Sel

CIGRAR B24 510 Welkh: www.lco.corg.
spreadsheet . xla) (S=e atiached
i {See attached file: TCU to Manco
:.doc]
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Thisg email? and any files transmitted with it are confidentlial and
intended =solely for the usa of the individual or entity to whom they are
addressed. If vou have received this emaill in error please notify the

Sy stem managmr The full = of the Council's email disclaimer 16
availabk:le ar Tt S fwww manchester. gov. ulk/emaiidiscialmer.

This footnoto also confivms that this emaill messags nas been swept  [or
che pregencs of conpurey viruses.

Pleage contact internet.administrators@manchescer.gov. ux with any

quUeriels,
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PROTECT
25 April 2013

Reference: ENF0493819

oeor I

Thank you for your email of 14 April 2013 in relation to the above case.

As requested, please find attached a list of the cases we considered which
prompted us to include Manchester City Council in this round of
monitoring.

With regard to the dates in the monitoring spreadsheet, I can confirm
that the correct date is 2013. I apologise for any confusion caused and
thank you for bringing the matter to my attention.

If you have any further queries, please don't hesitate to contact me either
by email or on the number below.

Yours sincerely
Laura Tomkinson

Senior Case Officer - Complaints Resolution
Tel: 01625 545634
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Dear Ms Tomkinsen
Reference: ENF049381%9
Thank you for providing the information and for your swift response.

Yours Sincerely

Democratic and Statutory Services
Manchester City Council

PO Box 532

Town Hall

Atbert Square

Manchester

MB0 2LA

External tel:

Internal tel:

Fax:

Email: [ I

Website: www manchester.gov uk

Information in this message is confidential and may be legally privileged. If you are not the
intended recipient please notify the sender and please delete the e-mail from your system
immediately. This e-mall is not to be disclosed to the Local Government Ombudsman or any other
person without permission of the author.

<casework@ico.org.uk> To
_ e oo
25042077 10 54 Subsect Reply from 1CO - montonng[Red ENFO4SGET9
PROTECT
25 April 2013

Reference: ENF0493819

Dear G

Thank you for your email of 14 April 2013 in relation to the above case.

As requested, please find attached a list of the cases we considered which prompted
us to include Manchester City Council in this round of monitoring.

With regard to the dates in the monitoring spreadsheet, I can confirm that the correct

tile://CoPrimAl tempRe %620Replv420rom2201CO%20-%20monitoring | Ret P42, 20/09/2013



Page 2 of 3
date is 2013. I apologise for any confusion caused and thank you for bringing the
matter to my attention.

If you have any further queries, please don't hesitate to contact me either by email or
on the number below.

Yours sincerely
Laura Tomkinson

Senior Case Officer - Complaints Resolution
Tel: 01625 545634

The ICO?x02C19;s mission is to uphold information rights in the public interest,
promoting openness by public bodies and data privacy for individuals.

If you are not the intended recipient of this email (and any attachment), please
inform the sender by return email and destroy all copies. Unauthorised access, use,
disciosure, storage or copying is not permitted.

Communication by internet email is not secure as messages can be intercepted and
read by someone else. Therefore we strongly advise you not to email any information,
which if disclosed to unrelated third parties would te likely to cause you distress. If
you have an enguiry of this nature please provide a postal address to allow us to
communicate with you in a more secure way. If you want us te respond by email you
must realise that there can be no guarantee of privacy.

Any email including its content may be monitored and used by the Information
Commissioner's Office for reasons of security and for monitoring internal compliance
with the office policy on staff use. Email monitoring or blocking software may also be
used. Please be aware that you have a responsibility to ensure that any email you
write or forward is within the bounds of the law.

The Information Commissioner's Office cannot guarantee that this message or any
attachment is virus free or has not been intercepted and amended. You shouid
perform your own virus checks,

Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire,
SK9 5AF
Tel: 0303 123 1113 Fax: 01625 524 510 Web: www.ico.org.uk

AN A A AR AR d A i E AR LRI AR N TR AR AR RN AR ek T AT AT

This email and any files transmitted with it are confidenlial and intended salely far the use of the individual or entity fo whon: (hey are addressed. If
you have recewed this email m enor please notify the sysiem manager. The full text of thie Counci's email disclaimer is avalable al
hitpi/feew manchester gov.gkiemanldisclaimer

This fooinole aisu confinms thal this email message has been swept for the presence of compuiar viruses.

Please contact internet.administrators @ manchester gov.uk with any gueries.

file:///CH/PrintAll/temp/Re %020Reply%%20from%e201CO%20-%20monitoring[Rel %n2... 20/09/201 3
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Dear Laulra

Pleage find artached che Council's first submission requirved wo

comp 1y
witi:

our monitoring period.

I8 you reguire anyvihinag farther please contact me.

{Se= athached Elle: Self agsessment excel spreadsheest . xlz)

PROTECT

Referernge: BENFOL4938B19

Dear S5ir/Madam

Compliance with section 10 of the Freedom of Information Rot {(FOIA) &
regulaticn b of che Environmental Information Regqulations (BIR) 2064

ich rela

=
=
(s
i
rt
[
o
ot
['H

Rlease see the attached letter and atcachments wh
Commisgionary's 1 tion o monitor Manchester

SOCA and

mloa alid

M

ity Cournncil 's ooinpliance

with the

I would be grace

ful if wvou could reply to this email to acknowledgs that
vou have received

information.

Many thanks for your helip.

Yours sincersly

Laura Temkinsoen
Senior Casgss CSfficer - Comnplaints Resclution




The ICC?x0201%9:3 mission iz to uphold informabtion rights in the pubklic
interest, promoting openizss by public bodieg and dats privacy for
individuals.

If vou are not the intended recipient of this email {ard any attachment),
please iniorm the sender by return @mail and destyoy all copies.
Unauthorised access, use, disclosur storage or copving is ot

pEl"Ll".l troac.

Communication by internst email 1s not secure as messages
intergepted and read by zomeons else. Therefors we scrongly adwy
not

[p]
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o
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Lo smail any information, which if disclosed to unrelated thiiy
would be likely Lo cause you distress. If you have an snoguliry
nature please nrovide a postal address Lo allow ugs Lo commund

you

in a more secure way. If you want us to respond by email you must roalise

that there can ke no guarantee of privacy.

Anv email iacluding its content may be monizored and used Dy -

Infoermacicen Commizssionery's Sffice for reasons of sscurity and {or
ol uze, Email

mon{rﬂv*ﬁq inrerral compliance with the office policy on

monitorias ov b sefnware may alsc e used. Please be aware tiat
IO

hawve responsinility Lo snsdre that any emall you wirite or forward 13
within the bounds 2f the law

The Infcocrmaticn Commissicrner's Office cannot guarantee that this message
or

any attachment iz virus free or has not been intercepted and auendsd. You
should periorm your own virus checks.

cniissioner's Office, Wycliffe House, Water Lane, Wilmslow,

[

Information
Cheanive
Tel: O30
£2]e: Bell

> 524 210 Web: www.ico.org.ukiSes
spreadshest . xls) (See albbac

h

approach o monlt j.docx) (See attached file: ITOD to Manc -
Monivoyvins ' Podoc)
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This emall and any files transmitred with it are confidential and
intended sclely for the use of the individual or entity to whom thoy are
addressed. If you have received this email in error please novify

system manager. The full text of the Council's emaill disclaimer is
avallable av hobo:/ www. nanchester . gov.uk/emalldisclat

Thisg footraots alao confiirms that this emaill message has been swept  for
the presence of computer viruses.

4oL internet  administrateorsdmanchester. gowv. ol wi

nzx .
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ase find attached the Jouncil's second submission reguired Lo comply
oni

Manochesoer (loy Council

PROTECT

Faferceroe: BENFO4H3I810

Dear Si:x/Madarn

Compliance witlh secticn 10 of the Freedom of Informarion act
regulaticn % of the Envivronmental Information Regqulavions |
Please ses the actached letter and attachments which vslate to the
Commissioney intention To monitor Manchester City Council's compliance
with Lhe PFOIA and the EIR.

I would ke graveful 1if vou could reply to this =mail t2 acknowledges that
1 sformation.

Many thanrzs for yvour help.

Laura Tomkinson
Senior Cage Qificer - Complaints Resoluticn

phold informaricn rights in the pullic
v public bodies and data privacy for

The ICO?x02519;=s mission is to u
ingerest, promoting openness b
individuals.



If you ars not the intended recipient of this =mail , tachment;,
lease inform the sender by return email and destrov all copleas.
Unautherised access, use, disclosure, storage or Topying is nos
rernicted.

Communication oy internct omail is not secure as Nessages
intercepted and rexd by someone else. Therefors we =

not

te email anyv Infermaticn, which 1f disclosed to unrelated third parties
woula e likelwv bo cause vou distress. If you have an enguiry of chis
nature please provide a postal address to allow us Lo communiloatne with
You

in a more sacuve way. If you want us to rvespond by smaill you must rea.ise
that thers <can be ne guarantee of privacy.

Any email including itz oontent may be monitored and used by the
Information Commisgiconer's Office for reasons of security and for
monitoring ianternal gompliance with the office polic
monitoring or Rlocking software may also be used. Fl
VO

hawve & responsibility o ensurs that any email vou write oy forward i1s
witlic vhe bounds of the Law.

The Informationn Commissicner's Office cannot guarantees that this mes

I

i

Email
rhat

Sage
i

any attachment iz virus free or has not been intercepted and amended. You
should perform your own virus checks,

Information Commissioner's Office, Wycliffe House, Warsr Lane, Witn

ST
- FEox

524 510 Web: www.lco.ory. uk{Ses atitached
preadshest  x1s3) [(Ses atachaed O -
P iSee acrtached file: ICS o Mancheste: -
.do<c)

N

h
[iH

This email and any files transmitted with it are confidentizl and
intended zolelv for the vae of the individual or entity to whon fhey
addreszed. If vou have recelved this email in error please notify che
gvatem manager. The {ull text of the Council's email disclaimer
available at http://www. manchester.gov.uk/emaildisclaimen,
This footnote alse confirms vthat this emall message has been swent
the FrEe=sEnee of coanpuTer wilruseg.

1-

Please conraci internet.administrators@manchester . gov. ul with any

iz

Querion,
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PROTECT

29 Juiy 2013

Reference: ENF0493819

oear I

Thank you for providing Manchester City Council's FOIA and EIR
monitoring information for the first two monitoring periods.

In setting the due by date for the next and final set of information I noted
that the date we had specified for the return of the spreadsheet was 26
August 2013. As this is a bank holiday I propose to change this to
Tuesday 27 August 2013.

Yours sincerely

Laura Tomkinson
Senior Case Officer - Complaints Resolution
Tel: 01625 545634



Dear Laura

Plegse find attached the Council's final submission
witi

Qur menitoring period.

You reguire

k. . -

Manchester

anything further please contact

[Ses

PROTECT

Feference:

Dear Sir/Madam

section 1
the Enviironmental Informacion

Compliance with
regulation % <F

rter and attachments
monicor Manchesgtoer

Pleass sew
Comnissionsr

withr b

I would be grateful 1f vou could reply to this
vou have recelved this informaticn.

Many tkanks for yvour helrp.

Tomlaints Rezsolution

& of the Freedom of Infory
legqulations

me .

File: Self assessment excel spreadsheet . x]ls)

Aot (FOIAD &
(BLE)

ation
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which relate L
City Councll's gowpliance

email £o acknowledgs Lhat

The ICO7PxR0Z01%;3

missicon is te upheold information rights

i whe pubklic



If you are nor the intended recipient of this email (and any attachment),
please inform the sender by return email and destroy all i
Unauthorised access, use, disclosure, sutorage or copying is not
permittead.

Conmunicaticon by internet emall 1s not secure as messages can Lo
intercepted and read by comeone else. Therefore we =Iro : '
neoL

to email any information, which 1if disclosed to urrelated thivd par:s
would ke iikely Lo cause vou distress. If you hkave an enguiry of chis
nature please nrovide a postal address to allow us to communicate with
Yol

in a more secure way. If you want us to vespond by emall vou must realise
that t1 rre can be no guarantee of privacy.

Zny emd inclueding lts content may be moniceored and used by
Ih_qu“t on Commigsioner's Cffice for reasons of securzty and
monitoring incernal compliances with the office policy on stalf
monirtoring or blocking scitware may also be used., Please e aware fhat
you

have a respo:
within the b
The Informat
or

any atrachumenc 1is

should perform yvour own v

)
—
L
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I
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G

. Fmail

nsibility to =2nsure that any email vou write or forward is
ounds of the law.
1

'Ua Commigzicner's Office cannot guarantee tThat bthis message

o

virus free or has not been intercepted and amended. You
irus checks.

Informaticon Commissionesr's Office, Wycliffe House, Water Lane, Wl.lmnslow,
Cheshire, SKY S4AF
Tel: G303 122 1113 Fax: 01525 524 510 Web: www.ico.orc.uk(See atiached
file: 2elf agsegsment excel gpreadsheet.xls) (See attached IO

Lo monitoring. doex) (See attached file: TCO Lo Manchestar -
MGHL_DllIJ Letber 201204707 doc)
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This #mail and anvy files transmitted with it are confidential and

intended solely for the use of the individual or entity to whon AreE
addressct. 1§ vou have received this emall in 2rror please coniiy

system manager . —he [ull rexy of the Council's email disclaiwmer s
avallable aL Licp://www.nanchester.gov.uk/emaildisclaimer.

This footnote alsc confirms that this email message has been zwept for

the presence of computer virusas.
Please contact internet.administrators@manchester.gov.uk with any
queries.

Hhkhdhk kT kT AR R A FATRAERAT A AR F A A A AT AT A A AR Rk ob Tk ks wdddkdd ok d ok kdwowd & *ow



Dea:r Mg Tomkilnson

Based on vour email below I was wondering if there is any apd
Council's performance during the monitoring period and whether you hawve
decided to olose the cass?

Regards

Democratic and Ztatutery Services Legal Team
Courcil

Manchester

To

co

Subjec:

Email from ICD Monitoring
=

PROTECT

Reference: ZNFI49330

Thanlk vou for providing Manchester City Council's FOIA anda EIE menitoring
informaticon for vhe fivs: twe monitoring pericds.

3

Tn setting the due by date for the next ang final set of



noced that che dace we had specified for the veturn of ihe spreadsheer
was

26 August 2013, As this Is a bank heliday I propose to change this oo
Taesday 27 hugust 2013

Yours sincoroly

Laura Tomkinson
Senior Case Cificer - Complaints Resclution
Tel: 016259 :

The ICCrau2ldid; s missicn is to uphold information rights in tne pubklic
interesrc, prouoting openress by public bodies and data privacy for
individuals.

Tf vou ave not the intended recipient of this emall (and anvy attaclunentc],
please inform the sender by return emall and destroy
Unauthorised access, use, disclosure, storage or copying 1s ncol
peruitned.

Communicacion by internet email is not secure as messages Can b

intercepted and read by somecone else. Therefore we strongly advise vou

not

o email any in avion, which if disclosed tg unre
would be iikely o cause you distress. If you have a
natutre please provide a rostal address to allow us €
Viou

ir a more sacure wayv. 1f you want us to respond by email you must realise
thart thero can be ne guarvantee of privacy.

Eny emall including its content may be monitored and used ov the
Informaticon Comnlissionerts Office for reascons of necurity and for
monicoring interpal comp.iance with the office policy on staff u=ze. Emall
moniloviag or hlocking scfoware may also be used. Pleaess bhe awars thal
VoL

have a responsibility to ensure that any email you write oy Icrward is

tthin ohe keounds of

b=

I

-

TG

1

the law.

The Information Commiasicner's 0ffice canneot guarantee Lhat
o

any attachment is virus {ree or has not been intercepted and amended. You
shou.d perforn yvour own virus checks.

meEsaalde

Intormaticn Commissioner's Office, Wycliffe House, Water Lane, Wilmslow,



