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Annex A 

DWP Central Freedom of Information Team

 
 

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.  

gov.uk

 

Our Ref: VTR1320

 

 

8 April 2014

 
 
 
 
Dear J Roberts, 

 

Thank you for your Freedom of Information (FoI) request received on 24 March 2014. You 
asked:  
 
‘In a recent FOI response (ref. VTR 5636)  you revealed that information relating to the number 
of WP08 doubts raised by a contract provider in a particular area that resulted in sanctions 
being imposed on claimants (Failing to participate in the Work Programme) was recorded in a 
way that did not identify the number of WP08 doubts raised by a specific office that resulted in 
sanctions being imposed on claimants (Failing to participate in the Work Programme). 
 
1.  Please provide details of the total number of offices that Work Programme participants 
attend  for which “Manchester, Cheshire, Warrington: Avanta Enterprise Ltd” is responsible.  
 
2.  Please provide the number of Work Programme participants for which “Manchester, 
Cheshire, Warrington: Avanta Enterprise Ltd” is responsible receive:  i.Jobseeker's Allowance, 
and; ii. Employment and Support Allowance.  
 
3.  Please provide a full list of addresses of contract providers in each of the 18 Contract 
Package Areas that hold information on the number of sanctions imposed on claimants 
resulting from doubts raised using WP08 forms’. 
 
For ease of reference I will reply to each of your points in the order you raised them.   
 
 
Question 1 
 
Avanta have 4 offices where work programme participants attend in the areas you have 
requested, they are; 
 

 Chester 

 Crewe 

 Manchester 

and 

 Warrington 

 

 
Additionally Avanta have the following offices in the North West region; 
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 Bolton 

 Leigh 

 Liverpool 

 Oldham 

 Rochdale 

 Stockport 

 Tameside 

(Ashton) 

 
Question 2 
 
In response to question 2 the table below shows the information requested. 
 
Work Programme referrals by payment group in the Manchester, Cheshire, Warrington: Avanta 
Enterprise Ltd Contract Package Area – cumulative to December 2013 
 

Payment Group 

Totals

All 

34,220

 
JSA Total 

28,380

JSA 18-24 claimants 

6,270

JSA 25+ and Pension Credit claimants 

13,450

JSA early access claimants, JSA NEETS and JSA repeaters 

6,680

JSA Ex-IB claimants 

780

JSA Prison leavers 

1,190

 
ESA Total 

5,820

ESA (C) WRAG, ESA credit only, ESA (IR) WRAG 12mth and Pension 
Credit with health problems claimants 

1,190

ESA (IR) WRAG 3/6 Mth and ESA (IR and C) Support Group claimants 

3,660

ESA (IR) WRAG 3/6 Mth ExIB and ESA (IR and C) Support Groups ExIB 
claimants 970
 
IB/IS volunteers 

30

 
Source:  
DWP: Information, Governance and Security Directorate (IGS) 
 
Notes: 

1. 

Figures are rounded to the nearest ten; some additional disclosure control has also been applied. Totals may not sum due to 

rounding. Figures are refreshed each time they are published and are subject to change.  

2. 

Referrals: Referrals shown are 'net' referrals which do not include rejections, cancellations or referrals to ESA information sessions. 

3. 

Contract Package Area: The claimant's Contract Package Area at the time of referral. 

4. 

Payment Group: Payment Groups are assigned by Jobcentre Plus, on the basis of a claimant’s circumstances, and benefit they 

receive. For more information on the payment groups please see the information note available on the Work Programme Official 

Statistics homepage: https://www.gov.uk/government/collections/work-programme-statistics--2  

 
Question 3 
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undertake activities whilst on the programme. Where a participant fails to comply with a 
mandated activity, it is not providers who sanction their participants, they are required to follow 
DWP’s Raising Compliance Doubt process, and if necessary complete the form WP08 “Failure 
to Participate in the Work Programme”. This form is then securely sent to the Labour Market 
Decision Makers in the Benefit Delivery Centre who will make the decision to impose a 
sanction or not in line with legislation. Therefore the number of sanctions imposed on 
claimants by providers is not held by the department. 
 
I can however provide you with a full list of the 18 prime Work Programme Providers and the 
areas they cover, this can be found on the attached link 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/186967/wp-
prime-supplier-contact-details.pdf. You will find full address details on the providers own 
websites.  

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two months of the date 
of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745  




    

  

  
