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Our ref: 20596085

  

28 January 2021
 
elliot smith
 ??? 
 
 
Account reference:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
 
 
 
Freedom of Information Act 2000
 
Dear Elliot Smith
 
I can confirm that the information requested is held by Birmingham City 
Council. I have detailed below the information that is being released to you. 
 
Request 
I am currently researching if any paper documents are currently being archived 
and would be most grateful if you would provide me, under the Freedom of 
Information Act, details in respect to the contract below. 
The details we require are: 
Do you currently have any paper documents in storage? 

Response 
Yes, all the Birmingham City Council documents which are scanned since the 
lock down(early-mid 2020)  are in storage. Some of the Children trust 
unscannable documents are sent to New Aston House and some of the legal 
documents are taken to Woodcock Street by the legal team except Benefits, 
Revenues, HR, Accounts Payable which we confidentially destroy them on 
regular agreed basis. 
In December, we have sent email to all the services to confirm if they are happy 
to destroy all the scanned documents as we are running out of the storage. 
Some of the services has responded and some are waiting which hopefully be 
done by the end of January 2021.

Request 
If all of your documents have been securely digitised, do you have any bespoke 
software to electronically access and manage scanned images? 

            

 

Corporate Information Governance Team

Telephone: 0121-303-4876

Information, Technology & Digital Services

 

PO Box 16366

 

Birmingham
B2 2YY

 
 



[bookmark: 2]Response 
Since the lock down, most of the Birmingham City Council /Council Tax post is 
scanned in to Share Point individual folders based upon the post box numbers 
or departmental name. Once the post is scanned, it is up to the services how-
where the download or manage their post which after scanning. 
It has been advised to all the senior managers to download and delete the post 
afterwards. Some services i.e. Revenues, Benefits, HR, Accounts Payable have 
their bespoke DMS systems

Request 
Who is the senior officer/s (outside of procurement) responsible for the 
management of physical records? 

Response
Karen Price.  xxxxx.xxxxx@xxxxxxxxxx.xxx.xx
 
 
Please quote the reference number 20596085 in any future communications.

If you are dissatisfied with the handling of your request, you have the right to 
ask for an internal review. Internal review requests should be submitted within 
40 working days from the date this authority issued its initial response to your 
original letter and should be addressed to:
 
Corporate Information Governance Team
PO Box 16366
Birmingham
B2 2YY
Email: xxxxxxxxxxxxxx@xxxxxxxxxx.xxx.xx 
 

If you are still dissatisfied with the Council’s response after the internal review 
you have a right of appeal to the Information Commissioner at:

The Information Commissioner's Office 

Website: www.ico.org.uk

 
I will now close your request as of this date.
 
 

            

 

Corporate Information Governance Team

Telephone: 0121-303-4876

Digital & Customer Services

 

PO Box 16366

 

Birmingham
B2 2YY
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Yours faithfully
 

 
 
Corporate Information Governance Team

 
Re Use of Public Sector Information
Where Birmingham City Council is the copyright holder of any information that may be released, re-use for personal, 
educational or non-commercial purposes is permitted without further reference to the City Council. Where the re-use is 
for other purposes, such as commercial re-use, the applicant should notify the City Council in writing to seek approval or 
agree terms for re-use
 
 

            

 

Corporate Information Governance Team

Telephone: 0121-303-4876

Digital & Customer Services

 

PO Box 16366

 

Birmingham
B2 2YY

 
 




    

  

  
