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Dear Rebecca Moody 
 
Thank you for your enquiry.  Your questions, together with the IWM’s answers, are given 
below. 
 
Please find below my FOI request regarding malicious emails sent to the department. 
 
The date range for the requests is from 2018 to present day. The data shall include a 
breakdown by year and by individual departments (e.g. separate departments, agencies, 
or public bodies within the main government agency), if applicable. 
 
1. How many malicious emails have been successfully blocked? 
Details of rejected messages are on the attached spreadsheet.  Rejected messages can be 
spam or rejected for other reasons and won’t only cover those containing malware.  
2. What percentage of malicious emails were opened by staff? 
This information is not available. 
3. What percentage of malicious links in the emails were clicked on by staff? 
This information is not available.  Data we have on the number of unsafe links clicked on is 
provided in the attached spreadsheet.  This is not available for all years.  
4. How many ransomware attacks were blocked by the department? 
This information is not available, although some will be contained in the rejected messages 
above.  
5. How many ransomware attacks were successful? 
None.  
 
If you are unhappy with the way your request has been handled, you should contact the 
Museum’s Director General, Diane Lees, at the above address within 40 working days.   
Any appeal will be considered and replied to within 20 working days of receipt unless 
otherwise notified.    Should you be dissatisfied with her response, you can then take the 
matter up with the Information Commissioner, who can be contacted at Wycliffe House, 
Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 
Yours sincerely 
Sarah Henning 
Freedom of Information Team 

 




    

  

  
