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Major Incident Investigations: 
Lessons Learned Report 
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In confidence 

July 2017 

This report summarises incidents classified as “major” under the Notification and Investigation of Major Incident (NIMI) process. Incidents 
included in the report are those reviewed by TfL in the period and does no imply all incidents investigated by bus operators. The report is intended 
for use by London bus companies and TfL in the collective effort to learn lessons from major incidents and take appropriate actions wherever 
possible to prevent them from recurring. The report is not intended for wide circulation. 
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NIMI Investigations Concluded – Analysis of Key Contributory Factors* 
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*Based on review of investigation findings. Some incidents have multiple factors.




    

  

  
