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This report summarises incidents classified as “major” under the Notification and Investigation of Major Incident (NIMI) process. Incidents 

included in the report are those reviewed by TfL in the period and does no imply all incidents investigated by bus operators. The report is intended 

for use by London bus companies and TfL in the collective effort to learn lessons from major incidents and take appropriate actions wherever 

possible to prevent them from recurring. The report is not intended for wide circulation. 

In confidence 



2 

89 NIMI Investigations Concluded – Analysis of Key Contributory Factors (some incidents have multiple factors)
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Bus v Bridge 4 4 4 2 1

Bus v Bus 1 1 1 1 1

Bus v Cyclist 2 2

Bus v Motorcyclist 1
1 1

Bus v Other Vehicle 8 4 3 1 1 1 1 1

Bus v Pedestrian 35 1 4 4 1 2 1 1 2 29 1 2 1

Bus v Structure 13 2 8 3 1 6 1 2 1 1 1 1 1

Bus v Tree 4 1 2 2 1

Driver D & A Failure 1 1

Fall On Bus 5 2 1 1 4 1

Fire, mechanical or 

Electrical Failure
14 1 1 6 1 10

Unintended Bus 

Movement
1 1

Total 89 4 25 20 4 7 3 1 0 2 2 1 6 1 1 1 10 2 3 0 4 2 33 2 2 6 2
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