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Street History Report
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Effective: 01/01/2015 to 09/03/2016

Display Action Officer: Yes

Street: Stane Street (17600055)

Street: Stane Street (17600055)

Locality: Billingshurst Ward, Billingshurst, West Sussex

Area: BILLINGSHURST

Customer Services

Logged by: Web Enquiries

on: 08/03/2016 07:55

Officer: Horsham District

Service: Information request

Subject: Callback requested

Classification: Request for information

Desc.:

 You will know that contractors have recently excavated an extensive length of trench

(including over a newly resurfaced section of highway around the roundabout!) to facilitate services to the new solar farm. I need you to reassure me that on behalf of West Sussex's motorists
you're not going to accept the standard of reinstatement that has been executed? The back filled excavation was from the moment it was completed significantly displaced in level from the
surrounding carriageway - it is completely unacceptable. You will also know of the horrendous disruption to traffic and local populations that arose during the works, so please also assure me that
the contractors, in addition to being recalled to deliver an acceptable surface, will feel the cost of the repeat inconvenience to motorists and residents in financial penalties? 

Location:

Contact:

Logged by: Love Clean Streets

on: 05/03/2016 11:21

Officer: Steve  Bicknell (HE-Crawley)

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: edge of road breaking up nearside, just before bus layby on A29 nearly opposite Summers Place, Billingshurst

Extra information supplied by the user Which of the following best describes the location? : Kerbside
The problem is best described as... : Erosion of road edge

Location: opp Summers Place

Contact:

Logged by: Love Clean Streets

on: 05/03/2016 11:16

Officer: Horsham Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: A29 Stane Street, from Hilland Roundabout, opposite New Road turning.

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best descr bed as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Stane Street, Billingshurst, RH14 9

Contact:

Logged by: Contact Centre

on: 16/02/2016 10:56

Officer: Jane Trimmer (Routine Ma)[JB]

Service: Emergency

Subject: Ironworks

Classification: Request for service

Desc.: Sunken drain cover. Job 958738 already raised. Now cover has totally collapsed exposing hole. #OVRD : Escalation of earlier report #Type of cover : Gully/Drain Cover #Issue Type : Sunken #Is

there anything else? : Risk to traffic/pedestrians

Location: junction with Cranham Avenue

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Logged by: Love Clean Streets

on: 09/02/2016 20:45

Officer: Streetworks

Service: Love West Sussex

Subject: Traffic Problem

Classification: Request for service

Desc.: roadwork's are not using appropriate traffic signals at peak times, signals are just 50 yards south of the roundabout, causing miles of tailbacks on the A264... if three way lights were used on the

roundabout this would surely even things up! Does the council / highways not dictate common sense to these contractors?
No Extra information supplied by the user

Location: Stane Street, Five Oaks, RH14 9

Contact:

Logged by: Contact Centre

on: 09/02/2016 10:11

Officer: Horsham District

Service: Information request

Subject:

Classification: Request for information

Desc.: Questions related to current roadworks at Five Oaks. 

. #Is there anything else? : 1 When will they be completed

2 Traffic light phasing a probnlem - 20-30 minjute delay
3 Rob Reed contact number is voice mail for someone else.

Location: Roadworks at Five Oaks

Contact:

Report generated by : Catrin Jones

16:11:38
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Effective: 01/01/2015 to 09/03/2016

Display Action Officer: Yes

Street: Stane Street (17600055)

Customer Services

Logged by: Contact Centre

on: 29/01/2016 11:12

Officer: Norman Campbell 

Service: Carriageway

Subject: Rubbish and spillages

Classification: Request for service

Desc.: There is a new development buing built here that has heavy goods vehicles driving over the fields and then they are carring large clumps of mud on to the road making it slippery please can we get

some signs out to warn drivers  #How large? : about a 100 metres  #Issue Type : Mud #Is it causing an obstruction? : No

Location: This is the first field on the left before you come into five oaks

Contact:

Logged by: Love Clean Streets

on: 27/01/2016 22:44

Officer: Horsham District

Service: Love West Sussex

Subject: Kerb or Edging Problem

Classification: Request for service

Desc.: Grid cover broken and open drain, the cover is sticking up.

No Extra information supplied by the user

Location: Stane Street, Billingshurst, RH14 9

Contact:

Logged by: Love Clean Streets

on: 27/01/2016 22:44

Officer: Horsham District

Service: Love West Sussex

Subject: Kerb or Edging Problem

Classification: Request for service

Desc.: Grid cover broken and open drain, the cover is sticking up.

Extra information supplied by the user The problem with the kerb or edging affects the... : Road
The kerb or edging is... : Damaged

Location: Stane Street, Billingshurst, RH14 9

Contact:

Logged by: Love Clean Streets

on: 27/01/2016 16:08

Officer: Jane Trimmer (Routine Ma)[JB]

Service: Carriageway

Subject: Drainage

Classification: Request for service

Desc.: Cover now broken.  Stane Street .  Corner of Cranham Avenue.  I reported this some time ago.  Now broken in half.

Extra information supplied by the user The inspection cover is located in the ... : Driving lane
The inspection cover is best described as... : Drain or grating cover
The problem with the inspection cover is... : Broken/damaged

Location: Cranham Avenue

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.: 2086086

Logged by: Love Clean Streets

on: 26/01/2016 18:16

Officer: Horsham District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Loose part of the drain cover sticking up in the road which is obviously broken or stuck and if not avoided will cause serious damage to car tyres and cyclists.

Extra information supplied by the user Which of the following best describes the location? : Kerbside
The problem is best described as... : Other (please tell us more in the description field)

Location: Stane Street, Billingshurst, RH14 9

Contact:

Logged by: Love Clean Streets

on: 19/01/2016 19:06

Officer: Horsham District

Service: Love West Sussex

Subject: Inspection Cover Problem

Classification: Request for service

Desc.: Half the drain cover had collapsed into the drain, 

.

Extra information supplied by the user The inspection cover is located in the ... : Driving lane
The inspection cover is best described as... : Drain or grating cover
The problem with the inspection cover is... : Raised or sunken

Location: Near junc with Cranham Avenue

Contact:

Report generated by : Catrin Jones

16:11:38
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Effective: 01/01/2015 to 09/03/2016

Display Action Officer: Yes

Street: Stane Street (17600055)

Customer Services

Logged by: Contact Centre

on: 15/06/2015 12:06

Officer: Balfour Beatty Living Places

Service: Carriageway

Subject: Ironworks

Classification: Request for service

Desc.: Very loose, very noisy, likely to break under weight of lorries. #Type of cover : Inspection Cover #Issue Type : Noisy #Is there anything else? : One of two triangular sections.

Location: The Weald side of the road in Stane St, on Lagan/Parbrook on Highways map.

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.: 2064204

Logged by: Contact Centre

on: 27/04/2015 09:43

Officer: Streetworks

Service: Information request

Subject:

Classification: Request for information

Desc.: Would like an ETA on how long the temp traffic lights are at Stane Street, billingshurst A29. 

Location: Stane Street, billingshurst A29. Near Billys On The Road Cafe

Contact:

Logged by: Love Clean Streets

on: 15/04/2015 19:42

Officer: Streetworks

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: Tarmac at side of drain  missing, making a large hole. Location, Heading north just before Billy's travelogde.

Location: Stane Street, Five Oaks, RH14 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Logged by: Contact Centre

on: 14/04/2015 12:55

Officer: Horsham District

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: deep pot hole, aalready reported to us job raised  #DEEP : 3. Larger than TIN OF BEANS (over 10 cm) #WIDE : 2. Up to DINNER PLATE size (15-30cm/6-12ins)

Location: outside billys diner and the travelodge

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Logged by: Love Clean Streets

on: 14/04/2015 10:27

Officer: Horsham District

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: pothole around edge of drain, temporary repair has failed, hole very deep again

Location: Stane Street, Five Oaks, RH14 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Logged by: Love Clean Streets

on: 14/04/2015 10:04

Officer: Horsham District

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: The surround of a large manhole cover has broken up leaving a whopping great hole several inches deep.  With the metal edge of the cover it is enough to damage a wheel or have a cyclist/motor

cyclist off.  Is just before the entrance to Billy's Cafe on the northbound carriageway of the A29 north of Billingshurst

Location: outside Billys

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Logged by: Contact Centre

on: 13/04/2015 16:30

Officer: Emergency Response Northern 0

Service: Emergency

Subject: Pothole

Classification: Request for service

Desc.: Stones are flying up as cars are going over it. 

 #DEEP : 3. Larger than TIN OF BEANS (over 10 cm) #WIDE : 2. Up to DINNER

PLATE size (15-30cm/6-12ins)

Location: Directly Outside Billys and Travelodge.

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Report generated by : Catrin Jones

16:11:38
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Effective: 01/01/2015 to 09/03/2016

Display Action Officer: Yes

Street: Stane Street (17600055)

Customer Services

Logged by: Love Clean Streets

on: 30/03/2015 11:34

Officer: Streetworks

Service: Footways and Cycleways

Subject: Ironworks

Classification: Request for service

Desc.: smashed inspection cover, a heavy vehicle has parked on cover and smashed and bent it.  The photo show the location not the damaged cover.

Location: Between roundabout and New Road see photo

Contact:

Logged by: Love Clean Streets

on: 16/03/2015 16:33

Officer: OMC North

Service: Street Lighting

Subject: Traffic Lights

Classification: Request for information

Desc.: The left hand traffic signal on the southbound carriageway has had the green lens stolen so a bright white light is now shining up the road which dazzles at night

Location: Stane Street, Billingshurst, RH14 9

Contact:

Logged by: Contact Centre

on: 04/03/2015 16:15

Officer: Gatwick Diamond Team CSO

Service: Information request

Subject: Callback requested

Classification: Request for information

Desc.: Wishes to know minimum regulation width of footway and also if there is any definition of a village.

Location: A29 through Five Oaks to the junction with A264

Contact:

Logged by: Love Clean Streets

on: 01/02/2015 14:54

Officer: Steve  Bicknell (HE-Crawley)

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: Pothole on left of road, facing north, which is getting larger by the day.  Just before the roundabout.

Location: Stane Street, Billingshurst, West Sussex RH14, UK

Contact:

Logged by: Contact Centre

on: 28/01/2015 09:41

Officer: OMC North

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: piece o fthe carriageway around a manhole cover on the road has given way and has sunk. Seems to be dieteriorating very quickly, needs to be looked at. #Issue Type : Subsidence #Is there

anything else? : on a very busy stretch of road, is causing vehicles to swerve out into the road to avoid it.

Location: On Stane Street just outside Billys on the Road.

Contact:

Logged by: Love Clean Streets

on: 26/01/2015 15:12

Officer: Paul Stanford (HS-Horsham)

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: pothole around edge of drain outside billy's on the road

Location: Stane Street, Five Oaks, RH14 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Logged by: Contact Centre

on: 08/01/2015 10:39

Officer: Paul Stanford (HS-Horsham)

Service: Carriageway

Subject: Drainage

Classification: Request for service

Desc.: Flooding right across carriageway water is within 3 foot of property No 14.  Have advised sandbags cars are able to get through but water is not going down. 

 several drains are

blocked 

 bottom of the Hill/.  #Override Justification : 

  #Is it causing an obstruction? : No

Location: o.s No 14 The Willows on Stane Street.

Contact:

Logged by: Contact Centre

on: 05/01/2015 09:26

Officer: OMC North

Service: Emergency

Subject: Ironworks

Classification: Request for service

Desc.: drain cover dislodged poss bly by large vehicle is sticking up #OVRD : on main road A29 #Type of cover : Gully/Drain Cover #Issue Type : Misaligned #Is there anything else? : on main road

Location: just past turning to summers place going towards billingshurst

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Report generated by : Catrin Jones

16:11:38



[bookmark: 8][image: ]



[bookmark: 9][image: ]



[bookmark: 10][image: ]



[bookmark: 11][image: ]



[bookmark: 12][image: ]




    

  

  
