Site Code 24200919 Site Name LOOSE ROAD

FOI Report - Customer Services Page 1 of 30

13/10/2017 District: Maidstone

Enquiries Ranging From: 15/09/2008 To
Subsequent Job

Subject Name Status

Enquiry No  Logged Service Name
Location
10200694 15/09/2008 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11201432
Loose Road, Maidstone. In-put by Pam Kaur - 15/09/08
16230025 04/11/2008 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved
95 loose road, by gate
10210773

Enquiry resolved

16237866 04/12/2008 Drainage and Flooding

Manhole/Drain Cover Problem

Outside 179 Loose Road outside their driveway in between the 4 lanes in middle of the road.

Enquiry resolved

16241853 26/12/2008 Drainage and Flooding

Drain on the road by number 508

Blocked Drain/Gully

Enquiry resolved

16246644
outside 653

15/01/2009 Drainage and Flooding

Sunken Manhole/Drain Cover
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16252309 02/02/2009 Drainage and Flooding

o/s the telephone exchange

Manhole/Drain Cover Problem

Enquiry resolved

16252986 03/02/2009 Drainage and Flooding

outside of 651

Manhole/Drain Cover Problem

Enquiry resolved

16261334 23/02/2009 Drainage and Flooding

Opp no 95 Loose Road, Opp Heather Drive

Manhole/Drain Cover Problem

Enquiry resolved

16263555 28/02/2009 Drainage and Flooding

in road out side number 72-74 loose road.

Manhole/Drain Cover Problem

Enquiry resolved

16263556 28/02/2009 Drainage and Flooding

Dropped Drain Cover The closest address, as the crow flies, to the location of this

Manhole/Drain Cover Problem

problem, 24m away, is: 576 Loose Road, Maidstone, ME159UR
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Site Code 24200919 Site Name LOOSE ROAD Enquiries Ranging From: 15/09/2008 To 13/10/2017 District: Maidstone
Enquiry No  Logged Service Name Subject Name Status Subsequent Job
Location

Manhole/Drain Cover Problem Enquiry resolved

16264514 04/03/2009 Drainage and Flooding
On A229 Loose Road maidstone, near number 518 and near telrphone exchange, both on north bound carriageway

Enquiry resolved

16265035 05/03/2009 Drainage and Flooding Manhole/Drain Cover Problem

Opposite George Street, Loose Road, Maidstone.

Enquiry resolved

16275168 20/04/2009 Drainage and Flooding Sunken Manhole/Drain Cover

On northbound A229 Loose Road,Maidstone, near speed camera / footbridge

Enquiry resolved

16290819 03/07/2009 Drainage and Flooding Manhole/Drain Cover Problem

near 516 Loose Road Maidstone on northbound carriageway near 516 Loose Road Maidstone on northbound carriageway

Enquiry resolved

11208291

Blocked Drain/Gully

16293829 17/07/2009 Drainage and Flooding

between lancet lane and anglesea ave on loose road on 494 side
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Subsequent Job

Enquiry No  Logged Service Name
Location
16293833 17/07/2009 Drainage and Flooding

o/s 492 cover lifting and tarmac broken away

Manhole/Drain Cover Problem

Enquiry resolved

16302352 29/08/2009 Drainage and Flooding

located o/s the council depo.

Missing Drain/Gully Cover

Enquiry resolved

11209925

16315431 04/11/2009 Drainage and Flooding

o/s N0.88 Loose Road

Pavement Flooded

Enquiry resolved

16317446 13/11/2009 Drainage and Flooding

Loose Rd, the other side of Loose village

Carriageway Flooded

Enquiry resolved

16318473 16/11/2009 Drainage and Flooding

Outside 239.

Carriageway Flooded
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16318500 16/11/2009 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11210046
Junction of Boughton Lane and Loose Road, Maidstone

41000020 16/11/2009 Drainage and Flooding Blocked Drain/Gully Enquiry resolved

FROM OLD LOOSE HILL TO KNIGHTRIDERS STREET

41000021 16/11/2009 Drainage and Flooding Blocked Drain/Gully Enquiry resolved

OLD LOOSE HILL TO KNIGHT RIDERS STREET

17502546 08/02/2010 Drainage and Flooding Carriageway Flooded Enquiry resolved

o/s no 160

17502982 16/02/2010 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved 41002128

o/s 110 Loose Road
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Manhole/Drain Cover Problem Enquiry resolved

17203214 19/02/2010 Drainage and Flooding
Maidstone - At the crossroad junction on A229 Loose Road with Park Way and Armstrong Road (Heading away from Maidstone towards Loose/Parkwood)

18101541 14/05/2010 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11214077
o/s 492 Loose Road
41000053 22/06/2010 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11215098
10205586 02/07/2010 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11214957
Loose Road. Gully at Junction with the Fire Station Road.
Blocked Drain/Gully Enquiry resolved 11214954

10205588 02/07/2010 Drainage and Flooding

Outside 351 Loose Road.
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17306244 12/07/2010 Drainage and Flooding Carriageway Flooded

drain may be blocked here at junction loose road and armstrong road

17208035 19/07/2010 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved 41004512
o/s 132,0pp plains ave
17605757 16/08/2010 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11222050
o/s lakelands residential home.
41000097 23/08/2010 Drainage and Flooding Blocked Drain/Gully Enquiry resolved
CRANBROOK
15622 03/09/2010 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11216281

Corner of Norrington Road & Loose Road, Loose Maidstone
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Manhole/Drain Cover Problem Not highways - passed to others

17209641 06/09/2010 Drainage and Flooding

opp the school. near to the speed camera

Enquiry resolved

Manhole/Drain Cover Problem

17424 01/11/2010 Drainage and Flooding

Outside the Doo Dahs hairdressers

Not highways - passed to others

Ditch Problems

17797 11/11/2010 Drainage and Flooding

TEST

Not highways - passed to others

Manhole/Drain Cover Problem

17405997 08/12/2010 Drainage and Flooding

o/s Doo Dahs hairdressers, opp Lloyds Bank

Not highways - passed to others

Manhole/Drain Cover Problem

17000962 25/01/2011 Drainage and Flooding

opp number 497 loose rd, loose just before junc Rushmead Drive
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17311135 23/02/2011 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11219378
on the corner of the Loose Road coming into town leading onto the Sheals Crescent (by South Borough Primary School)
17311599 15/03/2011 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved 41007257
o/s 343
17409283 04/05/2011 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11220079
Outside number 457 Loose Road, Maidstone.
Blocked Drain/Gully Enquiry resolved 11221599

17512927 27/07/2011 Drainage and Flooding

on footway directly outside property 88

Enquiry resolved

Blocked Drain/Gully

17814282 24/08/2011 Drainage and Flooding

near to the j/\w Sheals Crescent - marked on map
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13/10/2017 District: Maidstone

Site Code 24200919
Subsequent Job

Enquiry No  Logged Service Name
Location
17115008 17/01/2012 Drainage and Flooding Blocked Drain/Gully Enquiry resolved

Junction with loose Road and Plains Avenue, both sides

Enquiry resolved

18104566 18/03/2012 Drainage and Flooding Carriageway Flooded

sheals crescent and heather drive.

42424 15/05/2012 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11225539
drain located next to lamp post outside this property
17821720 03/06/2012 Drainage and Flooding Carriageway Flooded Enquiry resolved 45603783
Loose Road junction with sheals Crescent
Blocked Drain/Gully Enquiry resolved 11226724

17001915 15/07/2012 Drainage and Flooding

Loose Road, Cripple Street and Boughton Lane , Maidstone
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Site Code 24200919
Enquiry No  Logged Service Name Subject Name
Location

48264 13/09/2012 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11227644

drain next to lamp post

Carriageway Flooded Enquiry resolved 45605834

17422619 01/11/2012 Drainage and Flooding

near to sheals crescent

41013227

Manhole/Drain Cover Problem Enquiry resolved

54175 09/12/2012 Drainage and Flooding
near traffic lights, approaching Armstrong Road cross roads. Coming from Wheatsheaf pub.

Manhole/Drain Cover Problem Enquiry resolved

17006799 09/12/2012 Drainage and Flooding
Just after the Wheatsheaf Pub before it goes off to Sutton Road and just before the permanenet set of traffic lights

Manhole/Drain Cover Problem Enquiry resolved

17220413 16/01/2013 Drainage and Flooding

O/s 88
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Blocked Drain/Gully Enquiry resolved 11230819

17525223 01/02/2013 Drainage and Flooding

O/s 92

Enquiry resolved

61449 14/02/2013 Drainage and Flooding Blocked Drain/Gully

492, Loose Road

Enquiry resolved

Blocked Drain/Gully

61450 14/02/2013 Drainage and Flooding

492, Loose Road

Enquiry resolved

17125442 20/02/2013 Drainage and Flooding Manhole/Drain Cover Problem

just down from 166 possibly 162/164 middle of carriageway

Not highways - passed to others

17126392 03/03/2013 Drainage and Flooding Carriageway Flooded

10 yards south of the armstrong road traffic lights, next to the pedestrian crossing island.
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Carriageway Flooded Enquiry resolved

17126487 05/03/2013 Drainage and Flooding

road closures to stay in place, park way and armstrong road.

Enquiry resolved

17008365 05/03/2013 Drainage and Flooding Manhole/Drain Cover Problem

O/S 132/134

Enquiry resolved

Carriageway Flooded

17323918 18/03/2013 Drainage and Flooding

Outside 237 and elsewhere on the road

Enquiry resolved

17129579 15/04/2013 Drainage and Flooding Manhole/Drain Cover Problem

Opposite the empty pub that was the papermakers arms or mottley hall.

Enquiry resolved

Manhole/Drain Cover Problem

17129808 16/04/2013 Drainage and Flooding

approx 3000 yards on right, opposite old papermaker arms



Site Code 24200919 Site Name LOOSE ROAD

FOI Report - Customer Services

Enquiries Ranging From: 15/09/2008 To

Subject Name Status

Enquiry resolved

13/10/2017 District:

Page 14 of 3(

Maidstone

Subsequent Job

Enquiry No  Logged Service Name
Location
17008973 25/04/2013 Drainage and Flooding

o/s 495 Loose Road, Maidstone

Manhole/Drain Cover Problem

Enquiry resolved

17526617 02/05/2013 Drainage and Flooding

o/s clients property

Manhole/Drain Cover Problem

Enquiry resolved

17221715 13/05/2013 Drainage and Flooding

Ols 237 loose Road, maidstone

Carriageway Flooded

Enquiry resolved

17131921 20/05/2013 Drainage and Flooding

O/S 239.

Property Damaged by Flood

Enquiry resolved

17132066 24/05/2013 Drainage and Flooding

All along the road and ending up in the driveway of 239

Blocked Drain/Gully
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Site Code 24200919 Site Name LOOSE ROAD
Enquiry No  Logged Service Name Subject Name Status
Location
17009475 28/05/2013 Drainage and Flooding Carriageway Flooded Enquiry resolved 11232291
Near Kwik Fit.
17132592 13/06/2013 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved
o/s 160/162
11001936 24/07/2013 Drainage and Flooding Blocked Drain/Gully Enquiry resolved
O/S THE WHEATSHEAF
17014643 19/10/2013 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11234785
gulley drain by 343 Loose Road, Maidstone, Kent
Carriageway Flooded Enquiry resolved 11235083

17434150 04/11/2013 Drainage and Flooding

Loose Road, Maidstone at the Armstrong Road junction near to property 108 Loose Road
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Subsequent Job

Enquiry No  Logged Service Name
Location
17434926 21/11/2013 Drainage and Flooding Manhole/Drain Cover Problem

At the junction of loose road and rushmead Avenue. Near the old paper makers arms ph.

Enquiry resolved

Enquiry resolved

45901024 09/12/2013 Drainage and Flooding Manhole/Drain Cover Problem

approx locus pinpointed on map

11236609

17224839 03/01/2014 Drainage and Flooding Blocked Drain/Gully

o/s 301 which is the pub

Enquiry resolved

Enquiry resolved

41016469

Manhole/Drain Cover Problem

88573 07/01/2014 Drainage and Flooding

road, drain cover in gutter outside 67 Loose Rd, ME15 7BY

41016469

17225249 09/01/2014 Drainage and Flooding Manhole/Drain Cover Problem

nr the juncrion to new est just past turning into sheals cresecent marked on map

Enquiry resolved
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Enquiry No  Logged Service Name
Location
89228 09/01/2014 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved 41016469
Gully Sunk
89466 10/01/2014 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved 41016469
Collapsed drain cover and crumbled edges
41016469

Enquiry resolved

17138776 13/01/2014 Drainage and Flooding

Before Beechurst close

Manhole/Drain Cover Problem

Blocked Drain/Gully Drain-Scheduled Clean Program

92162 28/01/2014 Drainage and Flooding

Blocked drain

Does not meet intervention criteria

17437746 31/01/2014 Drainage and Flooding

Opposite the junction with Anglesey avenue.

Manhole/Drain Cover Problem
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Maidstone

Subsequent Job

Enquiry No  Logged Service Name
Location
17621824 03/04/2014 Drainage and Flooding

on the junction of pickering rd and loose road

Manhole/Drain Cover Problem

Not highways - passed to others

17022852 05/04/2014 Drainage and Flooding

Missing Drain/Gully Cover

Outside of a charity shop called Clatter Box near the fire station

Enquiry resolved

18108304 22/04/2014 Drainage and Flooding

Carriageway Flooded

At junction of Loose Rd and Shields Crescent on the S/B A229

Enquiry resolved

18108409
Loose Road j/w Sheals Crescent, Maidstone

22/05/2014 Drainage and Flooding

Carriageway Flooded

Enquiry resolved

11240597

17142759

at jct with Sheals Crescent.

27/05/2014 Drainage and Flooding

Carriageway Flooded
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Subsequent Job

Enquiry No  Logged Service Name
Location
111608 25/06/2014 Drainage and Flooding

Just before lights to turn right into Armstrong Road

Manhole/Drain Cover Problem Enquiry resolved

Drain-Scheduled Clean Program

116480 08/08/2014 Drainage and Flooding

o/s 364 loose road drain is blocked

Blocked Drain/Gully

17442897 11/08/2014 Drainage and Flooding

outside 53 privite drain is backing up.

Flooding Rural Areas Enquiry resolved

Enquiry resolved

41018496

41000889 12/08/2014 Drainage and Flooding

O/S No364

Blocked Drain/Gully

41018701

117111 13/08/2014 Drainage and Flooding

o/side 364 Loose road

Blocked Drain/Gully Enquiry resolved
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Subsequent Job

Enquiry No  Logged Service Name
Location
118471 26/08/2014 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11242528
Outside 239
119281 02/09/2014 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved
Road drain outside 132/134
11242946

Enquiry resolved

120828 12/09/2014 Drainage and Flooding

From the Wheatsheaf to No 342

Blocked Drain/Gully

Not highways - passed to others

17144303 04/11/2014 Drainage and Flooding

Opposite 515

Manhole/Drain Cover Problem

Does not meet intervention criteria

17144304 04/11/2014 Drainage and Flooding

Opposite 513

Blocked Drain/Gully
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Enquiries Ranging From: 15/09/2008 To
Subsequent Job

Subject Name Status

Enquiry No  Logged Service Name
Location
17233375 10/11/2014 Drainage and Flooding Manhole/Drain Cover Problem Not highways - passed to others

Ols 492/494 Loose Road, maidstone

Enquiry resolved

20/11/2014 Drainage and Flooding

Manhole/Drain Cover Problem

131011
There is a loose drainhole cover outside 130 Loose Road, Maidstone on the downside to Maidstone Town Centre. Due to this being a busy road during both day and night it is causing a problem with nosie / sleep

when lorries and cars go over it.

Not highways - passed to others

17345834 24/11/2014 Drainage and Flooding

going round to sheals crescent

Manhole/Drain Cover Problem

Enquiry resolved 41019344

135227 18/12/2014 Drainage and Flooding

opposite number 497 - on corner from rushmead drive

Manhole/Drain Cover Problem

Enquiry resolved 41019409

137021 05/01/2015 Drainage and Flooding

Manhole/Drain Cover Problem

drain cover in the gutter heading out of Maidstone (uphill) o/s 67 Loose rd , ME15 7BY
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Enquiries Ranging From: 15/09/2008 To

13/10/2017 District: Maidstone
Subsequent Job

Site Code 24200919 Site Name LOOSE ROAD
Enquiry No  Logged Service Name Subject Name Status
Location
137022 05/01/2015 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 41019409
drains to gutter heading out of maidstone ( uphill ) Loose RD

41019409

Enquiry resolved

137618 08/01/2015 Drainage and Flooding Blocked Drain/Gully
At least 2 of the drains between Beech Hurst Close and Barton Road are blocked (on the right hand side of the road as you head towards Maidstone). Although this mainly relates to the huge amount of water that

runs from Loose Road down Upper Stone Street all the way into town.

Drain-Scheduled Clean Program

Blocked Drain/Gully

140985 23/01/2015 Drainage and Flooding

drain to gutter o/s 67 Loose Rd

Enquiry resolved 45618679

Manhole/Drain Cover Problem

17037964 19/02/2015 Drainage and Flooding

0O/s 110

Enquiry resolved 11247981

145756 20/02/2015 Drainage and Flooding Blocked Drain/Gully
Gully in road outside of 497 and 513 infact All gullies from Norrington Road junction to 457 Loose Road are completely blocked. This is causing large amounts of water in the gutters and residents are being sprayed

as vehicles go by
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Subject Name Status Subsequent Job

Enquiry resolved

Enquiry No  Logged Service Name
Location
150061 19/03/2015 Drainage and Flooding

OUTSIDE THE FIRE STATION

Manhole/Drain Cover Problem

17347712 26/03/2015 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11248378
Blocked drains at junction of Cranbourne Avenue, and then towards Maidstone. Onwards towards Plains Avenue
151353 30/03/2015 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11248378
Road drains outside of 227 to 245 approx
152844 14/04/2015 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved 41019680
Drain cover o/s 67 loose rd again
11248378

Enquiry resolved

152862 14/04/2015 Drainage and Flooding

opposite Kwik Fit

Blocked Drain/Gully
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Subsequent Job

Site Code 24200919 Site Name LOOSE ROAD
Enquiry No  Logged Service Name Subject Name Status
Location
17348353 06/05/2015 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved 11248378
Outside 239

17043433 15/05/2015 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved 41020988

by Wheatsheaf pub

11248967

Enquiry resolved

157590 31/05/2015 Drainage and Flooding Blocked Drain/Gully
Blocked gullies both sides of the Loose Road between The Wheatsheaf and Armstrong Road. These have been repeatedly reported by me as Borough Councillor and Brian Clark the County Councillor for the

area, but we repeatedly receive complaints from residents. When will this work be carried out???

Enquiry resolved 41020651

158962 09/06/2015 Drainage and Flooding Manhole/Drain Cover Problem
O/s No 95 Loose Rd. Storm drain at road edge. Reported on 24 Mar 15. Traffic changing lanes to avoid damage. HGVs outbound M'stone, hit subsurface cover at speed causing significant area vibrations. Problem

worsening particularly with 38 tonne vehs. Similar problem at Beech Hurst Close recently fixed. Why not this one? Grateful to discuss with Highway personnel.

Enquiry resolved 11249993

165473 29/07/2015 Drainage and Flooding Blocked Drain/Gully

Roadside drain blocked outside 344 Loose Road



FOI Report - Customer Services

Enquiries Ranging From: 15/09/2008 To

Site Name LOOSE ROAD

Status

Not highways - passed to others

13/10/2017

Maidstone

Page 25 of 3(

Subsequent Job

Site Code 24200919
Enquiry No  Logged Service Name Subject Name

Location

17350123 26/08/2015 Drainage and Flooding Manhole/Drain Cover Problem

In the middle on the road by the white devide lane. Storm drain at road edge.

Not highways - passed to others

Manhole/Drain Cover Problem

17049292 07/09/2015 Drainage and Flooding

outside 372/4 just off middle of road

Not highways - passed to others

Manhole/Drain Cover Problem

17049634 11/09/2015 Drainage and Flooding

QOutside no 68

Enquiry resolved

41021342

Missing Drain/Gully Cover

17049751 15/09/2015 Drainage and Flooding

just before beech court road, nr no 29

Not highways - passed to others

Manhole/Drain Cover Problem

174762 19/10/2015 Drainage and Flooding

outside of number 486
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Maidstone

Subsequent Job

Enquiry No  Logged Service Name
Location
176519 29/10/2015 Drainage and Flooding

middle of road outside no 70 loose road

Manhole/Drain Cover Problem

Does not meet intervention criteria

177248 03/11/2015 Drainage and Flooding

Manhole/Drain Cover Problem

Near the guardrails - opposite the junction with Sheals Crescent and just before BeechHurst Close

Enquiry resolved

41021753

17052454 17/11/2015 Drainage and Flooding

opposite 497

Manhole/Drain Cover Problem

Enquiry resolved

41022364

202821 11/03/2016 Drainage and Flooding

in the gutter (plotted o/s 492)

Manhole/Drain Cover Problem

Enquiry resolved

41022364

203439 15/03/2016 Drainage and Flooding

0s 492

Manhole/Drain Cover Problem
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Maidstone

Subsequent Job

Manhole/Drain Cover Problem

Enquiry resolved

41023194

Pavement Flooded

Enquiry resolved

Manhole/Drain Cover Problem

Not highways - passed to others

Enquiry No  Logged Service Name
Location
17353531 27/05/2016 Drainage and Flooding
O/s 209
218033 07/06/2016 Drainage and Flooding
o/s no 486
17060622 21/07/2016 Drainage and Flooding
O/s 209
233196 25/08/2016 Drainage and Flooding

Loose manhole cover

Manhole/Drain Cover Problem

Enquiry resolved

11257092

242220 11/10/2016 Drainage and Flooding

Blocked Drain/Gully

Loose Road. Between it's junction with Barton Road and Heather Drive



FOI Report - Customer Services

Enquiries Ranging From: 15/09/2008 To

13/10/2017 District:

Page 28 of 3(

Maidstone

Subsequent Job

Site Code 24200919 Site Name LOOSE ROAD
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Location

51950741 17/01/2017 Drainage and Flooding Blocked Drain/Gully Enquiry resolved 11258704

Loose Road. Between it's junction with Barton Road and Heather Drive

Manhole/Drain Cover Problem Enquiry resolved

269889 06/03/2017 Drainage and Flooding
Across the road from 513 loose road. Manhole cover loose and is noisy when a vehicle drives over. It has been repaired before possibly a year ago.

Enquiry resolved

269889 06/03/2017 Drainage and Flooding Manhole/Drain Cover Problem
Across the road from 513 loose road. Manhole cover loose and is noisy when a vehicle drives over. It has been repaired before possibly a year ago.

Manhole/Drain Cover Problem Not highways - passed to others

272113 17/03/2017 Drainage and Flooding

ON LOOSE ROAD OUTSIDE QUICK FIT

Enquiry resolved

276000 10/04/2017 Drainage and Flooding Manhole/Drain Cover Problem
Dangerous man hole cover broken and jammed sticking at height upwards in nearside lane travelling towards Maidstone before Armstrong road
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281846 23/05/2017 Drainage and Flooding Manhole/Drain Cover Problem Not highways - passed to others

The manhole/drain cover directly outside on Road next to disabled bay is making a very load "clonking" sound as each vehicles drives over it. Obviously this is extremely tedious, especially at night. Would it be
possible for this to be checked and rectified as soon as possible as it is actually disturbing our sleep now! Many thanks (plotted o/s 504)

281847 23/05/2017 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved

The manhole/drain cover directly outside on Road next to disabled bay is making a very load "clonking" sound as each vehicles drives over it. Obviously this is extremely tedious, especially at night. Would it be
possible for this to be checked and rectified as soon as possible as it is actually disturbing our sleep now! Many thanks

286170 18/06/2017 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved

Front of 69 loose road

286170 18/06/2017 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved

Front of 69 loose road

286171 18/06/2017 Drainage and Flooding Manhole/Drain Cover Problem Enquiry resolved

Front of 69 loose road
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286171 18/06/2017 Drainage and Flooding

Front of 69 loose road

Manhole/Drain Cover Problem

Blocked Drain/Gully Enquiry under investigation

11203534 13/09/2017 Drainage and Flooding

OIS School, and O/p number 495

Enquiry resolved

307761 13/10/2017 Drainage and Flooding

Opposite Plains Ave. Outside 134/132 Loose road

Manhole/Drain Cover Problem



