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Dear Mr Wright, 
 
I can confirm that the Northern Ireland Assembly Commission holds some of the 
information relevant to your request of 20th December 2018.  In your request you 
asked for the following information: 
 

1. “How many glass panels (i.e. windows – internal and external -- that need 
cleaning regularly) are there in the building?”  
 
This information is not held by the Northern Ireland Assembly 
Commission. 

 
2. “If you were to take out all of the glass panels and put them side-by-side, 

how big would the combined total be – in square feet (or metres)?” 
 

This information is not held by the Northern Ireland Assembly 
Commission. 

 
3. “What is the window cleaning company currently employed that carries out 

the cleaning?” 
 
Precision are the current provider via a Department of Finance 
framework agreement. 

 
4. “What size is the physical building (height and total floor space in square 

feet or metres)?” 
 

Parliament Buildings is 21 metres high rising to 28 meters at the 
centre of the main façade.  The total floor plan area is circa 24400m2. 

 
5. “How much does it cost to clean all of the glass panels the building has? A 

preferable answer would be an annual cost, but if the cleaning isn’t every 
year, then how much every effort costs would be appreciated.” 

 
The annual cost of cleaning the windows is £12,429.00 



 

 

 
6. “How often are the glass panels cleaned, and on average, how long does 

this take and how many cleaners are needed?” 
 

The number of internal cleans is 2 per annum, taking 2 operatives 4 days 
and the number of external cleans is 4 per annum taking 4 operatives 2 
days. 

 
7. “Are there any special hazards the cleaners need to be aware of when 

cleaning the glass panels of the building? Or specific instructions that may 
be of interest that are unique to it? (For example, are there specific 
cleaning agents that need to be used, or others that cannot be used, or 
things that must be done for health and safety reasons.)” 

 
There are no special hazards that the operatives need to be aware of 
when cleaning the glass panels of the building. Method statements are 
provided by contractors as to how the work shall be completed. 
 
8. “How much is spent on cleaning the building altogether in a given year? 

(This does not have to be solely about cleaning glass panels or windows).”  
 

The indicative cost for internal cleaning Parliament Buildings is circa 
£210,000 per year. 
 
9. “Who pays for the cleaning? (i.e. taxpayer or private expenses)”  

 
The cleaning is paid for by the Northern Ireland Assembly Commission. 

 
If you feel that the information we have provided does not meet your request fully, 
please contact this office as soon as possible.  You have the right to request a formal 
review by the Northern Ireland Assembly Commission and if you wish to do so, please 
write to me at the above address. 
 
If after such an internal review you are still unhappy with the response, you have the 
right to appeal to the Information Commissioner’s Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire SK9 5AF who will undertake an independent review. 
 
If you have any queries about this letter, please contact me.  Please remember to 
quote the reference number above.  
 
Yours sincerely  
 

Karl Hedley 
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