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18 October 2013 
 
 
Ms Elizabeth Carter 

Information Rights Team 

 

(Freedom of Information Act)  

By Email: xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

2nd Floor 

 

Royal Mail Sheffield 
Pond Street 
SHEFFIELD 
S98 6HR 
 
Tel: 0114 2414215 
xxx@xxxxxxxxx.xxx 
www.royalmail.com 
 

 
Dear Ms Carter 
 
Re: Freedom of Information Act Request (Our Reference: KFEN-9BMH7X) 
 
I am writing in response to your recent request for information dated 16 September 2013 
which has been considered under the terms of the Freedom of Information Act 2000. You 
requested the following information: 
 

1) A list of all offices Royal Mail uses to operate. 

2) An indication on the above list of properties owned by Royal Mail. 

3) An indication if any of the above list is due for closure/sale. 

 

On 20 September you were asked to clarify what information you required in relation to 
“offices Royal Mail uses to operate” as it was not clear from your request. You responded 

on 22 September 2013 confirming your request concerned all offices Royal Mail uses to 
operate and specified that your request included, but was not limited to, Delivery Offices, 
Parcelforce Worldwide Depots, Training Facilities and Mail Centres. 
 
I can confirm information is held in relation to points one, two and three of your request. 
However we consider providing a complete list of all Royal Mail sites along with 
confirmation of those which are owned by Royal Mail and those which may be sold would 
place Royal Mail at a commercial disadvantage and as such prejudice the commercial 

interests of Royal Mail. We therefore consider the information to be exempt from 
disclosure under section 43(2) of the Freedom of Information Act – Commercial Interests.  

 
Section 43 (2) of the Act is a qualified exemption and therefore subject to the ‘public 
interest test’. We believe there is a real and direct public interest in Royal Mail’s financial 

well-being as the Universal Service Provider. Royal Mail operates in a competitive 
environment and we believe the public interest would not be served by placing Royal Mail 
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at a commercial disadvantage or by providing any company with an unfair advantage over 
competitors through access to their business information. 

 
Royal Mail recognises that there is public interest in the provision of its mail services but 
believe that this is largely satisfied by the role of the regulator Ofcom and the publication of 
business information on our website: www.royalmailgroup.com. 
 
You have also asked for details in regards to the Delivery Offices and Mail Centres which 
are due for closure. Royal Mail announces all those Delivery Offices and Mail Centres which 
are due to close through Press Releases to the media in letters to all affected customers 
and to our stakeholders. The table in Annex 1 to this response identifies those Mail Centres 
and Delivery Offices where the closure or consultation on closure has been announced. 
Some of the offices concerned have already closed during the 2013/14 financial year.  
 
It is important to note that many Delivery Office closures have resulted in operations being 
merged and centralised into one main Delivery Office in the relevant area. Further, during 
the course of the Transformation programme four new Mail Centres have been opened. 

 
We consider information held in regards to office closures which have not yet been 
announced to be exempt from disclosure under section 22(1)(a) of the Freedom of 
Information Act - this is because the information is already intended for future release by 
Royal Mail. We do not believe that it would be reasonable to disclose such information 

before its planned release. Royal Mail must be able inform all interested and affected 
parties of such changes at the appropriate time.  
 
Section 22 of the Act is subject to the ‘public interest test’. However, we believe that it is 
appropriate to withhold this information until the planned future release. As stated above, 

this information will later be communicated to customers and we do not believe that its 
early release would be in the public interest. 
 
I am sorry your request cannot be met in full however I hope the information provided is 
useful to you. If for any reason you are not satisfied with this response, you do have the 

right to request a review. If you wish to do so please set out in writing your grounds of 
appeal and send to the Head of Information Rights at the above address. An internal panel 
will then review the request, and you wil  be advised of the outcome. 
 
If you decide to appeal and are still not satisfied with our response you also have a right to 

appeal to the Information Commissioner at: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 

Wilmslow 
Cheshire 
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SK9 5AF 
Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
 
Yours sincerely 
 
 
 
Kate Fearn 
Information Rights Team 
Royal Mail Group 

Annex 1: Mail Centre and Delivery Office closures 
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Mail Centres 

Delivery Offices 

Derby  

West End Delivery Centre (Rathbone) 

Bradford Shoeburyness Delivery Office (centralised to 

Southend-on-Sea) 

Leicester 

Canewdon Delivery Office (centralised to 

Southend-on-Sea) 

Cambridge Rochford 

Delivery Office (centralised to 

Southend-on-Sea) 

Hull Longford 

Delivery 

Office 

Shrewsbury Erith 

Delivery 

Office 

Gloucester 

Tunbridge Wells Delivery Office  

Doncaster  

Worcester Delivery Office 

 

Handsworth Delivery Office 

 Mumbles 

Delivery 

Office 

 

Brookwood SPDO (merge into Woking DO) 

 

Fowey SPDO (merge into St Austell DO) 

 Southbank 

Delivery 

Office 

 

Hornsey Delivery Office 

 Croydon 

Delivery 

Office 
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