
Spotlight on: Work and Health Programme  
 
 

Introduction 
 
The Work and Health Programme (WHP) is DWP’s contracted employment 
provision that will help claimants who have a disability and Early Access 
Priority groups to find sustained work.  
 
The Long Term Unemployed claimants will be eligible and mandated, if 
appropriate.  

 

Long Term Unemployed scan process and booking 
appointment  
 
A scan will be run every month to capture all Long Term Unemployed 
claimants who are eligible for WHP referral.  
 

What does this mean to me as a work coach? 
 
Once the work coach receives the scan, they will need to check the following: 
 

 is the claim live? - if the claim is dormant, no action is required 

 the conditionality group - is the claimant in the All Work Related 
Requirements group? if not, no action is required 

 the date of claim to confirm the claimant is ‘Long Term Unemployed’ (in 
the Intensive Work Search regime for 24 months of their claim) - if the 
claimant is not ‘Long Term Unemployed’, no action is required 

  
If the above 3 conditions apply (claimant is ‘Long Term Unemployed’, their 
claim is live and they are in the ‘All Work Related Requirements’ conditionality 
group), the claimant must be considered for referral to the WHP. 
 
The work coach will book the claimant a Work and Health Programme – 
referral interview in the service. 

 


