
 
 

 
Annex A 

 
 
 
 
 

Annex A 
Dear J Newman, 
 
Thank you for your further enquiry: 
 
Q1: I am sorry but you have NOT provided me with a definition of "mobilising" - in response 
3227, you provided a definition of Activity 1 USING the word "mobilising", but NOT its 
definition. You are NOT using the dictionary definition (as I have pointed out previously) and 
clearly mean some form of movement, but I want to know precisely what it includes and 
excludes - for example, does it include electric wheelchairs/mobility scooters and if not, why 
not? 
 
“Mobilising” is not defined in regulations.  The normal dictionary definition would therefore 
apply.  The concise Oxford dictionary definition is “to make mobile” and mobile means “able to 
move or be moved freely or easily.” 
      
 Q2: My example is not hypothetical, but demonstrates a key principle that DMs face regularly. 
Can you guarantee that a DM will always make a decision based on what is in the claimant’s 
best interests and if this contradicts medical advice, how will he/she substantiate that the 
medical opinion is wrong? 
 
Freedom of information is about recorded non-personal information held by a public authority. 
The information you seek is not available 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
------------------------------------------------------------------------------------------------------ 
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