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Dear Ms Simmons

FREEDOM OF INFORMATION ACT 2000 — LIABILITY INSURANCE
Thank you for contacting Worcestershire County Council.

Your request for information has now been considered and the information you
have asked for is enclosed.

Your request and our response:

1. Does an employee of the Council have to have Liability Insurance and is this a Legal
Requirement? | would like to request to be informed of the Policy that is used.
No

2. Should a Service User request to see a copy of some one's Liability Insurance who
works for the Council, do they have to send it to them? If not under what
circumstances can they refuse?

Not applicable — see answer to question 1

3. Does a Service User have to provide a reason to request to see a copy of the said
Liability Insurance? | can confirm in my case, that reasons were given.
Not applicable — see answer to question 1

4. If an employee of the Council admits to making mistakes writing the mistakes down
wrong all the time, blaming heavy caseloads hence a service user requests
assurance in writing this will never happen again in the best interests of the public,
do they have to abide by the Service User's request and when also, it is in the
public's best interests? If not can | request to be informed of the reasons why not?

We are not able to answer this question under the Freedom of Information

Act 2000 as it is not a request for recorded information.

5. Canlrequest to be shown any relevant links relating to Liability Insurance for the
said request to enable me with my request for both the public's best interests and
myself?

Not applicable

Tel 01905 728932 e Fax 01905 766156 e Minicom (01905) 766399 e DX 29941 Worcester 2

Chsfoi@worcestershire.gov.uk ® www.worcestershire.gov.uk


mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx

6. Would a Manager/ess of any of the departments for the Council have to have
Liability Insurance too?
No

| draw your attention to the copyright statement and the Reuse of Public Sector
Information section attached.

If you have any queries or concerns then please contact me.

If you have a complaint about the handling of this enquiry then in the first
instance please contact:

Consumer Relations Department
Worcestershire County Council
County Hall

Spetchley Road

Worcester

WR5 2NP

Tel: 01905 766364

You can then also contact the Information Commissioner at:
Information Commissioner's Office

Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 01625 54 57 45

WWW.iC0.goV.uk

Yours sincerely

- wel Usko

Sarah Clarke
Senior Data & Information Officer



http://www.informationcommissioner.gov.uk/

Worcestershire County Council

Copyright, Designs and Patents Act 1988 (as amended) and
Re-Use of Public Sector Information Regulations 2005

The enclosed documents are supplied to you by Worcestershire County Council
pursuant to its statutory duties under the Freedom of Information Act 2000
and/or the Environmental Information Regulations 2004 and are subject to
copyright protection. In most cases Worcestershire County Council will own the
copyright. However, we draw your attention to the fact that some or all the
documents may be the copyright of another person or organisation.

The copyright owner of the information contained within the documents supplied
to you in this case is Worcestershire County Council [and][or] a third party.

Documents where the copyright is owned by Worcestershire County
Council

For documents where the copyright is owned by Worcestershire County Council
you are free to re-use any of the documents supplied in any format or medium
for the following purposes: for personal use including non-commercial research
purposes, private study, internal circulation within your organisation or for the
purposes of news reporting. However this is subject to the information contained
within the documents being used accurately and not in a misleading context.
You should also identify Worcestershire County Council as the source of the
information. You can find more information about our implied terms of re-use at
http://www.worcestershire.gov.uk/cms/pdf/implied%20Re-
use%20and%20Copyright%20Licence.pdf However, if you would like to re-
use our documents for other purposes e.g. publishing them or using them
commercially, then you will need to make a formal application under the Re-Use
of Public Sector Information Regulations 2005.

You can make a formal application for re-use by writing to the Information
Access Officer, Worcestershire County Council, County Hall, Spetchley Road,
Worcester, WR5 2NP. Full guidance on how to make an application to re-use
our information can be found in our Re-Use Policy at:
http://www.worcestershire.gov.uk/cms/community-and-
living/records/cimu/access-to-information/re-use-of-information.aspx
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Documents where the copyright is owned by a Third Party

For documents where the copyright is owned by an organisation or person other
than Worcestershire County Council, you will need to apply direct to the
copyright owner to re-use them. Where possible we can help you identify the
copyright owner[s] and their contact details.

Compliance with intellectual property right legislation is solely your responsibility
and Worcestershire County council accepts no liability for infringement of any
intellectual property rights, including but not limited to copyright.

Re-Use and Copyright Notice version 3.2, Nov 2009







