
 

Information is available in large print, audio tape and Braille formats. 
Type Talk service prefix number – 18001 

 
   

 

 
 

 

 

 

      

  

  

Information Management Services 
PO Box 70 
Morden 
Surrey 
SM4 9AE 

  
 Tel 020 85442717 
 
 Fax 020 85449825  
  
 www.hmrc.gov.uk 
 

By email 
Mr Charles Taylor 
request-65938-99dfc0da@whatdotheyknow.com 

 
    
 Date 12 April 2011  
 Our Ref FOI 1367/11  
________ Your Ref       
    

 
Dear Mr Taylor 
 
APPLICATION UNDER THE FREEDOM OF INFORMATION ACT (FOIA) 
 
I refer to your email dated 18 March 2011, requesting information under the FOIA:  
 
I am writing to confirm that HMRC has completed its search for the information you 
requested. 
 
 
1. “The number of IT staff who are contractors, not civil servants, engaged by 
    all IT activities as at Friday 18th March 2011.” 
 
There were 31 people in place at 18 March:  
 
• 15 under the Aspire contract - HMRC's principal IT services contract with Capgemini; 
• 15 under the Accenture Strategic Partnership contract, and 
• 1 under a different contract 
 
The 15 people deployed under the Aspire contract were retained in project developer roles 
on specific projects. They are not required for the long term.  Although these people are paid 
for on the basis of daily charge rates, they are not IT contractors in the generally accepted 
sense of that term.  They are paid for under a service line in the Aspire contract known as 
P04 in the same way and against the same invoice as payment is made for all of the 
services delivered under the Aspire contract. 
 



 
 
 
 
Fifteen people were retained as IT contractors under HMRC's Strategic contract with 
Accenture.  That contract was let to provide HMRC IT Solutions - the Department's in-house 
development enterprise - with a “training” service to develop its own in-house capabilities 
and to provide services to supplement ITS' capacity, either by providing additional resources 
to work with or alongside ITS, and / or undertaking specific application development work.   
These 15 people - like those engaged under the Aspire contract - are not IT contractors in 
the generally accepted sense of that term and they are paid for under the framework 
contract with Accenture. 
 
One person was engaged as at 18 March 2011 in an IT contractor role to provide short term 
support not available in house. 
 
2. “The total number of days each of these contractors has been paid for.” 
 
Summary information:  
 
 

 Days 
Paid 

Singleton 
 Contractor 1 125
Accenture
 Contractor 2 115
 Contractor 3 120
 Contractor 4 89
 Contractor 5 89
 Contractor 6 27
 Contractor 7 35
 Contractor 8 32
 Contractor 9 34
 Contractor 10 33
 Contractor 11 12
 Contractor 12 48
 Contractor 13 188
 Contractor 14 173
 Contractor 15 102
 Contractor 16 0
Aspire 
 Contractor 17 213
 Contractor 18 77
 Contractor 19 ?
 Contractor 20 182
 Contractor 21 181
 Contractor 22 34
 Contractor 23 152
 Contractor 24 193
 Contractor 25 231
 Contractor 26 245
 Contractor 27 100
 Contractor 28 0
 Contractor 29 0
 Contractor 30 ?
 Contractor 31 ?
     2,827 

 
Final invoice information is still awaited for contractors 19, 30 and 31. 
 



 
 
 
 
3. “The amount of money that has been spent to engage these contractors during 
    the totality of their employment to date. This includes funds that paid directly,  
    or indirectly to retain these contractors.” 
 
The total sum billed to date is: £1,437,436. 
 
 
The information supplied to you continues to be protected by the Copyright, Designs and 
Patents Act 1988. You are free to use it for your own purposes, including any non-
commercial research you are doing and for the purposes of news reporting. Any other re-
use, for example commercial publication, would require the permission of the copyright 
holder. Most documents supplied by HMRC will have been produced by government officials 
and will be Crown Copyright. You can find details on the arrangements for re-using Crown 
Copyright on HMSO Online at:  
http://www.hmso.gov.uk/copyright/licences/click-use-home.htm 
 
Information you receive which is not subject to Crown Copyright continues to be protected 
by the copyright of the person, or organisation, from which the information originated. You 
must ensure that you gain their permission before reproducing any third party (non Crown 
Copyright) information. 
 
If you are not happy with this reply you may request a review by writing to HMRC FOI Team, 
Room 1C/25, 100 Parliament Street London SWIA 2BQ. You must request a review within 2 
months of the date of this letter. It would assist our review if you set out which aspects of the 
reply concern you and why you are dissatisfied.  If you are not content with the outcome of 
the internal review, you have the right to apply directly to the Information Commissioner for a 
decision. Generally, the Information Commissioner cannot make a decision unless you have 
exhausted the complaints procedure provided by HMRC. The Information Commissioner can 
be contacted at: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
If you have any queries about this letter, please contact me.  Please remember to quote the 
reference number above on any future communications. 
 
Yours sincerely  
 

 
Eileen Tully 
HM Revenue and Customs 
Information Management Services 
Freedom of Information Manager 
  
 


