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Dear Mr Doherty,
Re: Freedom of Information Request — Internal Review

| write in response to your request dated 12™ December 2016 for an internal review of the handling
of your request made under the Freedom of Information Act 2000 (FOIA) on account that the
Authority has failed to respond. | sincerely regret to hear of the delays you have experienced in
receiving the Authority’s reply to your request and | am advised that this has now been sent to
you.

Having investigated the delays in processing your request | can confirm that there had been
staffing issues within the Service dealing with the request, and it is regrettable that this has had an
impact on the ability to respond to requests in accordance with statutory requirements, as set out
under FOIA.

That said, | also wish to reassure you that the FOI service, as with complaints, has undergone
restructuring which will improve the efficiency of the overall service and ensure that such delays
are not repeated in the future.

Please accept my unreserved apologies, on behalf of the Council, for the time taken to process
your request.

| can advise that you are able to refer the matter to the Information Commissioner’s Office if you
feel that my response is unsatisfactory. Their details are as follows:

Information Commissioner’s Office — Wales
2nd Floor, Churchill House

Churchill Way

Cardiff

CF10 2HH

Rydym yn croesawu gohebiaeth yn Gymraeg a Saesneg. Cewch ateb Cymraeg i bob gohebiaeth Gymraeg ac ateb Saesneg i bob gohebiaeth Saesneg.
Ni fydd gohebu yn Gymraeg yn arwain at oedi.

We welcome correspondence in Welsh and English. Correspondence received in Welsh will be answered in Welsh and correspondence in English will
be answered in English. Corresponding in Welsh will not involve any delay.
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Kind regards.
Yours sincerely
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