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Dear Mr Worthington 

Thank you for your email of 27 April 2014. Your request has been considered under 
the terms of the Freedom of Information Act 2000 (FOIA). 
 
 
 
Your request  

I would like to know what the legislation is regarding an NRP who has no income 
when asked to supply details of income when being assessed on CSA1 .   
 
I would also like to know what options the case worker in such a situation should offer 
the NRP.   
 
Finally I would like to know if all telephone conversations are recorded when dealing 
with the CSA regardless of which scheme. 
 
 

 

Our response 
 
The Department for Work and Pensions (DWP) is responsible for the child 
maintenance system in Great Britain. 
 
We have interpreted your request as CSA1 meaning cases administered under the 
1993 statutory child maintenance scheme. 
 
Child support legislation consists of primary legislation (statutes, including the Child 
Support Act 1991) and secondary legislation (statutory instruments). The law relating 
to child support is available online on the DWP website at the following link:  
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http://www.dwp.gov.uk/publications/specialist-guides/law-volumes/the-law-relating-to-
child-support/. 
 
The statutes can be accessed at: http://www.dwp.gov.uk/docs/o-0019.pdf, and the 
statutory instruments are available at: http://www.dwp.gov.uk/docs/o-0021.pdf. 
 
Child support legislation provides the Child Support Agency (“the Agency”) with wide 
powers to obtain information from both parents and third parties for the purpose of 
making decisions relating to child maintenance, including those decisions which relate 
to establishing the child maintenance liability of a non-resident parent.  
 
The legislation relating to the Agency’s powers to require information to be provided 
by certain groups is Section 14A and Schedule 2 of the Child Support Act 1991, and 
the Child Support Information Regulations 2008. 
 
Under this legislation the Agency may require information to be provided from a 
person that has the information or could be reasonably expected to obtain it.  
 
For issues relating to establishing the income of a non-resident parent the Agency’s 
operational guidance indicates that the necessary information should first be sought 
from the non-resident parent, on whom there is an onus to provide such information 
and that they should be allowed sufficient time before an employer is contacted. 
However, where it becomes apparent that a non-resident parent may not be fully co-
operating with the Agency, an employer will be contacted to allow information to be 
obtained relating to child maintenance decisions. 
 
Child support legislation provides that the Agency may require information from the 
following groups (amongst others) to inform decisions relating to child support: 
 
Employers - 
 
Current and recent employers of a non-resident parent may be required to provide 
information to the Agency if it is needed for any of the following purposes: 
 
  verifying the identification of a non-resident parent; 

  tracing a non-resident parent; 

  calculating child maintenance liability; or 

  collecting and enforcing the payment of a non-resident parent’s child maintenance 

liability. 

 
Companies or partnerships - 
 
A company or partnership may be required to provide information to the Agency if it is 
required in order to help: 
 
  trace a non-resident parent; or 

  calculate child maintenance. 
 
Accountants - 
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A person that acts or has previously acted as a non-resident parent’s accountant may 
be required to provide information if it is required in order to help: 
 
  trace a non-resident parent;  

  calculate child maintenance; or 

  collect and enforce the payment of a non-resident parent’s child maintenance 

liability. 

 
‘Deposit Takers’ – e.g. banks and building societies - 
 
The Agency can require ‘deposit takers’ such as banks and building societies to 
provide information if it is required in order to help: 
 
  trace a non-resident parent; or 

  collect and enforce child maintenance payments. 

 

You also wanted to know what options the case worker in such a situation should offer 
the non-resident parent.   

 

Case officers have access to procedures that provide a comprehensive guide on all 
aspects of handling child maintenance applications.  These procedures outline what 
evidence of income can be accepted and this includes verbal or written evidence 
from the non-resident parent, wage slips, accounts, accountant statement, employer 
letter, Inland Revenue documents, bank statements and pension statements. All of 
these require different levels of verification. If you would like a CD Rom copy of our 
procedures, please provide details of your postal address (we advise that you do not 
send this via What Do They Know in order to protect your privacy). 
 
Lastly, you wanted to know if all telephone conversations are recorded when dealing 
with the CSA regardless of which scheme. 

 

The Child Support Agency currently uses two types of telephony systems: Internet 
Protocol Contract Centre (IPCC) and Internet Protocol Telephony (IPT). While the 
majority of caseworkers use phones connected to the IPCC platform, which records 
all calls, some phones (e.g. those used by teams processing cases which pre-date 
March 2003, and administered on the CSCS computer system1) are working under 
the IPT platform which does not support call recording.  
 
The Agency records telephone conversations for training and monitoring purposes. 
The message greeting the caller explains what happens to the call and the intended 
purpose of recording the call. This is a requirement of the Data Protection Act (DPA) 
and the 'greeting' has been cleared by the Information Commissioner's Office. The 
Agency applies a retention policy on these recorded telephone calls for 14 months. 
After this period of time, the recordings are destroyed. 
 

                                                 

1  There are two statutory child maintenance schemes in operation, administered by the Child Support Agency: 
the 1993 scheme (for cases initiated before 3 March 2003) administered on the CSCS and CS2 computer 
systems; and the 2003 scheme (for cases commenced on or after 3 March 2003) administered on the CS2 
computer system.   
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If you have any queries about this letter please contact us quoting the reference 
number above.   
 
 
Yours sincerely 
 
 
Freedom of Information Act Focal Point  
Department for Work and Pensions – Child Maintenance 
-------------------------------------------------------------- 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
xxx.xxxxxxxxxx@xxx.xxx.xxx.xx or by writing to Department for Work and Pensions - Child Maintenance, 
Freedom of Information Act Focal Point, PO Box 61791, London, SW1P 9NT.  Any review request should be 
submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply to the Information Commissioner’s 
Office for a decision. Generally, the Commissioner prefers you to try and resolve your complaint with the 
Department using our own complaints procedures before referring the matter to his office. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF www.ico.gov.uk. 




    

  

  
