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Mr Ionut Rascanu 
 
By email: xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
 

 
Information Rights Team 
(Freedom of Information Act)  
2nd Floor 
Royal Mail Sheffield 
Pond Street 
SHEFFIELD 
S98 6HR 
 
Tel: 0114 2414215 
foi@royalmail.com 
www.royalmail.com 
 

 
Dear Mr Rascanu, 
 
Re: Freedom of Information Act Request (Our Reference: MTEE-8XT9UZ) 
 
I am writing in response to your recent request for information dated 03 September 2012 
which has been considered under the terms of the Freedom of Information Act 2000. You 
requested the following information: 
 
“Previous Freedom of Information Act requests have been made to Royal Mail to provide a 
list of postboxes 
(http://www.whatdotheyknow.com/request/postbox_collection_times). 
 
However, this cover 2009 year and as I just checked now is having a very low accuracy. I 
am therefore asking that you please complete publication of the new update set of 
postcodes locations.” 
 
Royal Mail records the location of all post boxes on an internal database. The latest 
information available on the Final Plate database has been provided with this response. 
 

I hope the information provided is useful to you. If for any reason you are not satisfied with 
this response, you do have the right to request a review. If you wish to do so please set out 
in writing your grounds of appeal and send to the Head of Information Compliance, Royal 
Mail Group, Company Secretary's Office, 100 Victoria Embankment, LONDON, EC4Y 0HQ. 
An internal panel will then review the request, and you will be advised of the outcome. 
 
If you decide to appeal and are still not satisfied with our response you also have a right to 
appeal to the Information Commissioner at: 
 
Information Commissioner’s Office 



 
Cont… 
 

Royal Mail Group Ltd is registered in England and Wales. Registered number 4138203. Registered office: 100 Victoria Embankment, London, EC4Y 0HQ. 
 

© Royal Mail Group Ltd 2012– Page 2 of 2 
 

Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 01625 545 700 
www.informationcommissioner.gov.uk 
 
Yours sincerely 
 
 
 
Kate Fearn 
Information Rights Officer 
Company Secretary’s Office 

 
Enc: Post Box Locations 
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