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Effective: 28/03/2015 to 28/03/2017

Display Action Officer: Yes

Street: Gatwick Road (9700110)

Street: Gatwick Road (9700110)

Locality: Industrial, Crawley, West Sussex

Area: CRAWLEY

Customer Services

Enquiry No.:

Logged by: Contact Centre

on: 28/03/2017 13:25

Officer: Adam Malski (HS- Crawley)

Service: Emergency

Subject: Pothole

Classification: Request for service

Desc.: Hit this pothole yesterday morning 27/03/2017  #DEEP : 3. Larger than TIN OF BEANS (over 10 cm) #WIDE : 3. Up to CAR TYRE size(30-60cm/12-24ins)

Location: This is just before the traffic lights, heading towards Gatwick airport and nr to the

Contact:

junction of Beehive ring road

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 971125

Defect Number: 3088444

Enquiry No.:

Logged by: Love Clean Streets

on: 27/03/2017 14:28

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Enquiry Ref: 730831

Desc.: Today i drove my 4 months old car over pothole on London road, gatwick,rh6 0yr and my car passenger side tyre got split which resulted in pulling me immediately from the road. I called AA and

they confirmed the damage is due to pot hole. I will submit the pictures and additional documentation shortly as i would like to claim the damage.
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : A golf ball (less than 4cm/1.5")

Location: rh6 0yr

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Love Clean Streets

on: 21/03/2017 12:24

Officer: Adam Malski (HS- Crawley)

Service: Love West Sussex

Subject: Inspection Cover Problem

Classification: Request for service

Enquiry Ref: 726841

Desc.: Inspection hatch has sulk hence a big dip in rd

Extra information supplied by the user The inspection cover is located in the ... : Please select
The inspection cover is best described as... : Drain or grating cover
The problem with the inspection cover is... : Raised or sunken

Location: Gatwick Road, Gatwick, RH6 0

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 18/03/2017 07:49

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Enquiry Ref: 724418

Desc.: fuel spillage on wet road - roundabout

Extra information supplied by the user Which of the following best describes the location? : Driving Lane
The problem is best described as... : Other (please tell us more in the description field)

Location: 1 Gatwick Rd, Crawley RH10 9DE, UK

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 971249

Defect Number: 3088186

Enquiry No.:

Logged by: Love Clean Streets

on: 06/03/2017 13:34

Officer: Eleanor Harries (HS-Crawley)

Service: Love West Sussex

Subject: Sign Problem

Classification: Request for service

Enquiry Ref: 715003

Desc.: I have reported Charlies Deli signs are obstructing the pavement outside their business and Subway. The issue seemed resolved for a time but the signs are completely obstructing the rights of way

for pedestrians
Extra information supplied by the user The sign is... : Other (Please tell us more in the description field)
The problem with the sign is best described as... : Other (Please tell us more in the description field)

Location: gatwick road, crawley

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 20/02/2017 14:02

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Drainage Problem

Classification: Request for service

Enquiry Ref: 703703

Desc.: The area on the corner of Gatwick Road and Rutherford Way next to Italian Pizza has the drain blocked by the fallen leaves which are now compacted. these are blocking the drain causing flooding,

but also prevent the removal of the commercial bins from the neighbouring food premises as they cannot be wheeled across this area. There is also an active rat problem in this area which CBC
are treating, the accumulation of rubbish obviously attracts these. Please can you advise what action can be taken and when.
Extra information supplied by the user The drainage issue affects... : Part of road
The drainage problem is caused by... : A blocked drain
Has this area been flooded before? : Yes
The flood water is such that the way is... : Partially obstructed

Location: 71 Gatwick Rd, Crawley RH10 9RD, UK

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 13/02/2017 09:29

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Enquiry Ref: 698101

Desc.: Hole appearing in road just before footbridge  northbound .

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A saucer (15cm/6")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: 6613 Gatwick Rd, Crawley RH10, UK

Contact:

Plot Number: 9.00

Feature Id - Location: C207/1122

Feature Type: Single 2-Lane Carriageway

Job Number: 733900

Defect Number: 10151799

Enquiry No.:

Logged by: Love Clean Streets

on: 08/02/2017 08:36

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Inspection Cover Problem

Classification: Request for service

Enquiry Ref: 695005

Desc.: There is a manhole cover in the road close to the Toyota garage as you drive towards the roundabout which is loose and sunken.

Extra information supplied by the user The inspection cover is located in the ... : Driving lane
The inspection cover is best described as... : Manhole cover
The problem with the inspection cover is... : Raised or sunken

Location: 1 Gatwick Rd, Crawley RH10 9DE, UK

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 08/02/2017 07:18

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Enquiry Ref: 694943

Desc.: It's outside the Mercedes garage

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 733708

Defect Number: 10151608

Enquiry No.:

Logged by: Love Clean Streets

on: 07/02/2017 09:09

Officer: Crawley District

Service: Love West Sussex

Subject: Drainage Problem

Classification: Request for service

Enquiry Ref: 694218

Desc.: Location: GATWICK ROAD J/W BEEHIVE RING ROAD, in the direction heading towards Gatwick airport the inside lane is flooded, completely blocking the inside lane of the carriageway and

causing flooding to the pavement also.
Extra information supplied by the user The drainage issue affects... : Part of road
The drainage problem is caused by... : Not sure
Has this area been flooded before? : Yes
The flood water is such that the way is... : Passable but with care

Location: Gatwick Road, Gatwick, RH6 0

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 04/02/2017 10:04

Officer: Eleanor Harries (HS-Crawley)

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Enquiry Ref: 692236

Desc.: Several potholes outside Mercedes-Benz of Gatwick, 78 Gatwick Road, Crawley, West Sussex. RH10 9AW.

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Love Clean Streets

on: 02/02/2017 14:17

Officer: Eleanor Harries (HS-Crawley)

Service: Love West Sussex

Subject: Drainage Problem

Classification: Request for service

Enquiry Ref: 691049

Desc.: Large amount of water in left hand lane.  I am worried it will cause an accident as cars are veering into right hand lane to avoid water. Right hand lane is for cars turning right a traffic lights. Cars

going through left hand lane at speed.
Extra information supplied by the user The drainage issue affects... : Part of road
The drainage problem is caused by... : Run off from adjacent land/farm land
Has this area been flooded before? : Yes
The flood water is such that the way is... : Passable but with care

Location: Gatwick Road, Gatwick, RH6 0

Contact:

Plot Number: 11.00

Feature Id - Location: C207/1310

Feature Type: Single 2-Lane Carriageway

Enquiry No.:

Logged by: Contact Centre

on: 02/02/2017 10:11

Officer: Eleanor Harries (HS-Crawley)

Service: Carriageway

Subject: Drainage

Classification: Request for service

Desc.: Calling to report 3 over flowing drains at RH10 9RD. Gatwick road. She says it is like a swimming pool.  #Is it causing an obstruction? : No #Is there anything else? : No other information left. Lady

has given either incorrect contact number or name as CBC does no thave her listed

Location: RH10 9RD

Contact: Geraldine Country

Enquiry No.:

Logged by: Love Clean Streets

on: 02/02/2017 09:21

Officer: Eleanor Harries (HS-Crawley)

Service: Love West Sussex

Subject: Drainage Problem

Classification: Request for service

Enquiry Ref: 690756

Desc.: The drainage ditch has overrun the path and left a very slippery silt.

Extra information supplied by the user The drainage issue affects... : Footpath
The drainage problem is caused by... : A blocked ditch
Has this area been flooded before? : Not sure
The flood water is such that the way is... : Passable but with care

Location: Gatwick Road, Gatwick, RH6 0

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 02/02/2017 09:09

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Drainage Problem

Classification: Request for service

Enquiry Ref: 690740

Desc.: Every time it rains the road becomes flooded, it appears to be due to the drains along the western side of Gatwick Road not being cleared or maintained. At least half the carriageway has been

flooded for the past few days. The Environment Agency surface water flood map identifies the area as high risk of surface water flooding. The drainage system needs to be upgraded in this area
and the drains and watercourses cleared and maintained.
Extra information supplied by the user The drainage issue affects... : Whole width of road
The drainage problem is caused by... : A blocked drain
Has this area been flooded before? : Yes
The flood water is such that the way is... : Passable but with care

Location: Gatwick Road, Gatwick, RH6 0

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 969930

Defect Number: 3086884

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 31/01/2017 23:46

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Enquiry Ref: 689839

Desc.: Lots of debris all over road from where flooding has caused adjacent field to cover road in sticks/mud/stones etc.

Needs a good sweep and road sweeper.
Very slippery on motorbike.
Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Loose material

Location: Gatwick Road, Gatwick, RH6 0

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 13/01/2017 16:36

Officer: Emergency Response Northern 01

Service: Emergency

Subject: Rubbish and spillages

Classification: Request for service

Desc.: There has been a collision on the Gatwick near the junction of BeeHive ring road, there is glass and debris on road which needs clearing Incident No:889 130117 #OVRD : Slip hazard #How large?

: bout car sixe #Issue Type : Other #Extent of obstruction : Partially obstructing #Is there anything else? : Slip #Is it causing an obstruction? : Yes

Location: On Gatwick Road on junction of Beehive Ringroad

Contact: CONTACT CENTRE - SUSSEX POLICE

2017

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 732513

Defect Number: 10150444

Enquiry No.:

Logged by: Web Enquiries

on: 14/12/2016 07:32

Officer: Eleanor Harries (HS-Crawley)

Service: Information request

Subject: Callback requested

Classification: Request for information

Desc.: I work at 

 on Gatwick Road and over the last few months the advertising `A` frames that Charlies Deli use outside have begun to block the pavement  so you can`t, or

struggle, to walk safely round them. At present there are 3 which go along as far a Subway. I would like to, anonymously, like to report these obstructions

Location:

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 01/12/2016 13:13

Officer: Crawley District

Service: Love West Sussex

Subject: Traffic Problem

Classification: Request for service

Enquiry Ref: 653974

Desc.: Traffic always queues badly northbound on Gatwick Road approaching the roundabout with Manor Royal in the morning rush hours. Queues from Gatwick Road southbound and from Manor Royal

are minimal. It appears the traffic lights are not letting enough vehicles through northbound during a phase (morning only).
Queues back up over the flyover and onto Hazelwick Roundabout.
No Extra information supplied by the user

Location: 6613 Gatwick Rd, Crawley RH10, UK

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 24/11/2016 10:22

Officer: John Cunningham (TE Craw) [BL]

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Enquiry Ref: 650098

Desc.: White lines eroded at the junction/traffic lights of gatwick Road and Beehive ring Road, vehicles verring into wrong lanes.

Extra information supplied by the user Which of the following best describes the location? : Driving Lane
The problem is best described as... : Other (please tell us more in the description field)

Location: Gatwick Road, Gatwick, RH6 0

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 04/11/2016 11:00

Officer: Crawley District

Service: Bridges and Subways

Subject: Other

Classification: Request for information

Desc.: Police are reporting a car transporter has hit a pedestrian bride along this road, the road policing unit are saying it looks fine but does need checking.  #OVRD : Police have reported it to us and

also not 100% confirmed if the bridge is damaged.

Location: New pedestrian bridge going over Gatwick Road

Contact: CONTACT CENTRE - SUSSEX POLICE

2016

Report generated by : Stephen Patty

15:04:17
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 15/09/2016 09:19

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: small hole appearing in new surface just before flyover southbound.

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A saucer (15cm/6")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Plot Number: 1.00

Feature Id - Location: C207/805

Feature Type: Single 2-Lane Carriageway

Job Number: 60400892

Defect Number: 20200616

Enquiry No.:

Logged by: Love Clean Streets

on: 13/09/2016 13:14

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: hole appearing a traffic light junction on roundabout left hand lane, north bound.

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A saucer (15cm/6")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Arterial, Crawley, RH10 9

Contact:

Plot Number: 1.00

Feature Id - Location: C207/805

Feature Type: Single 2-Lane Carriageway

Job Number: 60400877

Defect Number: 20200601

Enquiry No.:

Logged by: Love Clean Streets

on: 30/08/2016 14:46

Officer: Office Services

Service: Love West Sussex

Subject: Footway Condition

Classification: Request for service

Desc.: Overgrown brambles inhibiting pathway causing pedestrians to cross into cycle path

Extra information supplied by the user Which of the following best describes the location? : The whole footpath
The problem is best described as... : Other (Please tell us more in the description field)

Location: cycle path

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 27/06/2016 12:09

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Road surface is terrible. Massive pot holes

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A golf ball (less than 4cm/1.5")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 16/06/2016 14:01

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Gatwick road near gatso camera road surface littered with potholes needs urgent resurfacing

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 16/06/2016 14:00

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Gatwick road road surface breaking up numerous potholes needs urgent resurfscing

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH6 0

Contact:

Report generated by : Stephen Patty

15:04:17



[bookmark: 6]27/04/2017

Street History Report

Page 6 of 32
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 14/06/2016 15:48

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: The entire surface of the road at this location (exit from Fleming way onto Gatwick Road North is breaking up, sooo many pot holes and previous bodged repairs, all have not worked and have

hooked up / out resulted in wheel damaging road condition, how on earth was this allowed to get so bad and be repaired so poorly ?  in fact the entire length of Gatwick Road at this location from
Fleming Way north roundabout to the next roundabout at Radford Road area is shot to bits, no photo, not safe to take one while trying to avoid destroying my car driving up this appalling road.
Extra information supplied by the user Which of the following best describes the location? : Driving Lane
The problem is best described as... : Surface break-up

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 14/06/2016 08:23

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: This whole road is very disproportionate. The road is horrendous and I cannot believe it has not yet been repaired. It can be damaging to the wheels of any vehicle using this road. The pot holes are

appearing again by the roundabout outside the Volkswagen showroom. Also towards the next roundabout the road is broken up entirely and cars have to slow down in order to drive properly on the
surface without damaging their car.
Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Surface break-up

Location: gatwick road

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 10/06/2016 16:51

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Widespread and deep road surface damage near to speed camera

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 17/05/2016 11:53

Officer: Kieran Dodds (Infstr)[KD]

Service: Information request

Subject: Callback requested

Classification: Request for information

Desc.: Caller runs a 24hour airline catering business. Needs urgent clarification of access during proposed removal of Gatwick Road bridge. ASAP callback #Is there anything else? : Seeking assurance

that the road closures 20-23rd May will still enable his lorries to travel to/from Gatwick airport.

Location: Route to the airport by footbridge.

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 09/05/2016 19:54

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Surface of highway has broken up, gatwick road by cob ham way.

Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Surface break-up

Location: Cobham Way & Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 08/05/2016 19:04

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Multiple potholes and surface break up

Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Surface break-up

Location: Gatwick Road, Crawley, RH6 0

Contact:

Report generated by : Stephen Patty

15:04:17
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 01/05/2016 19:53

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: The whole of this road including the bus lane and in particular near the junction of Cobham Way, is in an atrocious state, you have to weave all over the road to avoid the potholes, and there are

loose chippings in in the entrance to Cobham Way and the bus lane. You either have to go in the bus lane or drive on the other side of the road to avoid the large length of uneven surfaces.
Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Surface break-up

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 29/04/2016 21:13

Officer: John Cunningham (TE Craw) [BL]

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Road markings at the junction are faint or non-existant.

Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Other (please tell us more in the description field)

Location: Gatwick Road, Gatwick, RH6 0

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 29/04/2016 09:52

Officer: Eleanor Harries (HS-Crawley)

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Gatwick Road N/B about 50M before the traffic light/R/A, where the two N/B branches of the road merge. Large potholes developing around a manhole cover.

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 27/04/2016 16:43

Officer: Eleanor Harries (HS-Crawley)

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Filling in around manhole has become removed leaving pothole.

It is northbound opposite "Dreams" under the footbridge.
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 27/04/2016 14:44

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Clonked down into a deep hole. Much worse than normal. Restricted bus lane on one side - and hazardous to avoid it without entering oncoming traffic. Teeth shattering! Car damaging. Warrants a

five day repair.
Extra information supplied by the user Which of the following best describes the location? : Driving Lane
The problem is best described as... : Subsidence

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 27/04/2016 08:10

Officer: Eleanor Harries (HS-Crawley)

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Large pothole around loose drain hole cover - very deep and dangerous for smaller vehicles

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Report generated by : Stephen Patty
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Effective: 28/03/2015 to 28/03/2017

Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 26/04/2016 16:00

Officer: Eleanor Harries (HS-Crawley)

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: there are two sections, of potholes that stretch about 6 Meters, which are making vehicles swerve to avoid them, these are at the junction of Gatwick Road and Cobham Way.

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Cobham Way & Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 25/04/2016 12:49

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Large hole around manhole cover. On Gatwick Road between Hazelwick flyover and Manor Royal roundabout. Near pedestrian footbridge.

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 21/04/2016 14:18

Officer: Crawley District

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: The road surface is in very bad condition. Desribed as horrific. #Issue Type : Broken up surface

Location: Gatwick Road leading into Cobham Way.

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 21/04/2016 07:21

Officer: Eleanor Harries (HS-Crawley)

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Approaching the roundabout from the fly-over, and as you merge to get into the left hand lane (exit from Mercedes Benz and Dreams) - Can't avoid it, especially in traffic! Pretty sure it is on the

edge of a drain cover. There is also another in Manor Royal, in the other direction, going down the hill heading towards the dual carriageway - on the bend!
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : Please select

Location: London Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 20/04/2016 14:07

Officer: Crawley District

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: caller said that 2 sides of the manhole cover in the road has broken up and is a hazzard to motor cyclists please can we investigate.  cep  cc #Issue Type : Broken up surface

Location: underneath foot bridge

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 19/04/2016 18:44

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: The whole of Gatwick road needs resurfacing!!!! It is absolutely atrocious

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 16/04/2016 20:00

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Gatwick road entire road needs resurfacing from screwfix roundabout to eurocarparts. it is appalling how bad this road is!!! stop patching up and please just fix it once and for all.

Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Surface break-up

Location: gatwick road

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 15/04/2016 15:12

Officer: Crawley District

Service: Love West Sussex

Subject: Inspection Cover Problem

Classification: Request for service

Desc.: Massive pothole on road surface next to inspection cover. Just near Mercedes garage.

Previously reported now worse.
Extra information supplied by the user The inspection cover is located in the ... : Driving lane
The inspection cover is best described as... : Manhole cover
The problem with the inspection cover is... : Other (Please tell us more in the description field)

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 15/04/2016 07:33

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Large pothole around drain in the Gatwick Road north bound outside of Dreams Beds in Crawley Industrial Estate.

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Outside Dreams Beds north bound in Gatwick Road, Crawley Industrial Estate

Contact:

Plot Number: 1.00

Feature Id - Location: C207/805

Feature Type: Single 2-Lane Carriageway

Enquiry No.:

Logged by: Love Clean Streets

on: 14/04/2016 13:49

Officer: Eleanor Harries (HS-Crawley)

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Potholes

No Extra information supplied by the user

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 14/04/2016 06:58

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: The stretch of Gatwick Road between its junctions with Radford Road and Fleming Way has many large areas where the tarmac has broken up. This has resulted in significant steps up and down,

and in some cases trenches that are damaging to car wheels. I regularly see cars swerving into the path of oncoming traffic to avoid driving through the damaging areas of road.

Extra information supplied by the user Which of the following best describes the location? : Driving Lane
The problem is best described as... : Surface break-up

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 13/04/2016 19:47

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Two sets of potholes on this road and they are very big and very dangerous. The first one coming from Gatwick (see drop pin) is just about level with the ATS garage. The second is on the other

side of the road but closer to the Rutherford way junction it is also very deep and dangerous. I drive this road every day and these potholes are accident waiting to happen -  as people swing out to
the other side of the road to try and avoid them.
Extra information supplied by the user Which of the following best describes the location? : Centre of road
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 12/04/2016 08:06

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Tyre chewing/wheel splitting potholes due to failure of road surface around various ironworks

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact: 0110

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 11/04/2016 12:16

Officer: Eleanor Harries (HS-Crawley)

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: On the main road outside Dreams Beds there is a metal drain cover???  Right next to the drain cover there is a rectangular pothole.

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A saucer (15cm/6")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact: 0145

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 960759

Enquiry No.:

Logged by: Love Clean Streets

on: 09/04/2016 07:49

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: The tarmac has broken up around the manhole cover on the north bound carriageway just before the end of the barrier between the lanes that come over the flyover and the lane to the left next to

the Dreams store join together.  Thanks
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 08/04/2016 17:24

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: I cycle past every weekday and the potholes and damage have worsened all through the winter 2015/16

Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Surface break-up

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 08/04/2016 16:18

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: A large length of this road leading to the roundabout is braking up.

Extra information supplied by the user Which of the following best describes the location? : Driving Lane
The problem is best described as... : Surface break-up

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 08/04/2016 13:30

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Tarmac around two sides of manhole cover has been ripped out, I understand this was reported months ago and still not repaired , Why?.

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact: Many Thanks

Enquiry No.:

Logged by: Love Clean Streets

on: 07/04/2016 16:59

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Inspection Cover Problem

Classification: Request for service

Desc.: Loose and noisy man hole cover just before Nissan going south.

Extra information supplied by the user The inspection cover is located in the ... : Driving lane
The inspection cover is best described as... : Manhole cover
The problem with the inspection cover is... : Loose and/or noisy

Location: Gatwick Road, Crawley, RH10 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Contact Centre

on: 05/04/2016 11:24

Officer: Crawley District

Service: Emergency

Subject: Ironworks

Classification: Request for service

Desc.: where there is a man hole cover theer is a 4-5 inch gap where parts have broken away, one side has a large hole, trip hazard  #OVRD : trip hazard  #Type of cover : Inspection Cover #Issue Type :

Broken

Location: near to the traffic lights near the roundabout

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 03/04/2016 07:56

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: The tarmac around the manhole cover on the left hand side of the northbound carriageway just as the lane by Dreams joins has disintegrated.  Thanks.

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 01/04/2016 12:21

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Numerous potholes and very large ruts along Gatwick Road, Crawley. They start adjacent to the Screwfix store on the left near the speed camera and continue on for some 400 metres. Many cars

swerving around them: these have been here for some while so not sure what is being done as hazard to cyclists & pedestrians. Easy to find, hazard to avoid in the car.
Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Erosion of road edge

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 31/03/2016 10:32

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Winter Maintenance Problem

Classification: Request for service

Desc.: There is a blocked gully in the bus lane, first gully travelling north on left hand side

No Extra information supplied by the user

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 30/03/2016 13:05

Officer: Crawley District

Service: Love West Sussex

Subject: Inspection Cover Problem

Classification: Request for service

Desc.: Tarmac broken away around manhole cover, could be bad for motorcycle.

Extra information supplied by the user The inspection cover is located in the ... : Driving lane
The inspection cover is best described as... : Manhole cover
The problem with the inspection cover is... : Other (Please tell us more in the description field)

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 29/03/2016 10:45

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.:

Significant amount of deep pots holes and ruts: it was
somewhat amusing to see so many cars swerving around them
along the road - not so amusing when I had to follow suit.
The defects are numerous from the entrance to Screwfix on
the left hand side and along for about 400meters. These have
been there for some time. Dangeoer tio cyclists &
pedestrainslert along damage to car wheels / suspension

Location: start form the entrance to the Screwfix store along Gatwick Road and continue in the

Contact: Can You Have A Look Pleae

same direction past the speed camera on the left for some 400 metres.

Plot Number: 11.00

Feature Id - Location: C207/1310

Feature Type: Single 2-Lane Carriageway

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 25/03/2016 13:52

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: The road surface on gatwick road is appalling.  There are many areas where the top surface of the road doesn't exist, and you have to weave to avoid some areas, others cannot be avoided.  It also

means that there is a lot of loose material all over the road which is a hazard to cyclists and motorcyclists.
Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Surface break-up

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 22/03/2016 17:05

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: there are potholes on both sides of the road here, just after the speed camera just after cobham way (which would be on your left), and the other side near Whittle Way.  The roads are terrible along

the whole stretch from the roundabout, where Flemming Way meets Gatwick Road up to the Radford Road roundabout.  Surely you must know this. I don't have any photos as I cannot drive and
take photos at the same time, just need to report it.
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 22/03/2016 09:11

Officer: Crawley District

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: Caller has phones concerened about the bad state of repair to the road, he says that there is a big dip in the road that drivers are beginning to damage their cars on.  #Issue Type : Broken up

surface

Location: outside the vw showroom

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 19/03/2016 11:47

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: The whole of Gatwick Road is in a very very bad state of disrepair.  I could not choose from the list as it is basically all of the list. The road is uneven, broken up, full of potholes and becoming very

dangerous to drive on.  Unfortunately I have just had to pay out £50 to get my tracking adjusted on my car after going down a pothole on this road, which I use frequently and can't avoid using.  It is
very worrying for any cyclists, especially when we have heavy rain and you can't see where the potholes are and where the road has broken up. I only own a small car with a low suspension and I
am constantly having to weave my way down the road, as are other motorists.
Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Other (please tell us more in the description field)

Location: gatwick road

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 16/03/2016 13:35

Officer: John Cunningham (TE Craw) [BL]

Service: Love West Sussex

Subject: Sign Problem

Classification: Request for service

Desc.: the slip road which passes the Mercedes benz showroom and dreams beds.on the Gatwick road leading to Manor royal Industrial estate, NEEDS a give way sign, cars race up it trying to avoid

queues and ignore completely the double white dotted lines and just carry on at speed, I am surprised a give way sign has never been erected here.
Extra information supplied by the user The sign is... : Other (Please tell us more in the description field)
The problem with the sign is best described as... : Missing

Location: gatwick road

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 15/03/2016 09:29

Officer: Adam Malski (HS- Crawley)

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Massive hole/damage around manhole cover just before the roundabout heading in a Northerly direction on Gatwick Road.

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 960849

Enquiry No.:

Logged by: Love Clean Streets

on: 11/03/2016 14:36

Officer: Crawley District

Service: Love West Sussex

Subject: Inspection Cover Problem

Classification: Request for service

Desc.: The edge of the inspection cover has a large pothole on it.Cars swerving to avoid it.

Extra information supplied by the user The inspection cover is located in the ... : Driving lane
The inspection cover is best described as... : Manhole cover
The problem with the inspection cover is... : Raised or sunken

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 11/03/2016 08:44

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Pothole where 3rd lane joins, at the end of the barrers just past the give way markings. Where you need to change lane to go right at the roundabout

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A saucer (15cm/6")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 10/03/2016 12:01

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Manhole surround breaking up

Extra information supplied by the user Which of the following best describes the location? : Driving Lane
The problem is best described as... : A failed repair

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 09/03/2016 17:46

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: the road surface at north stretch of the Gatwick Road Manor Royal , Crawley is in a terrible state. The road needs to be inspected as the repair will be extensive.

Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Surface break-up

Location: 23 Cobham Way, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 09/03/2016 12:36

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Drainage Problem

Classification: Request for service

Desc.: Gatwick Road S/B about 100M N of the R/A.

Extra information supplied by the user The drainage issue affects... : Part of road
The drainage problem is caused by... : A blocked drain
Has this area been flooded before? : Not sure
The flood water is such that the way is... : Partially obstructed

Location: Gatwick Road, Gatwick, RH6 0

Contact:

Report generated by : Stephen Patty
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Effective: 28/03/2015 to 28/03/2017

Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 09/03/2016 12:34

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Drainage Problem

Classification: Request for service

Desc.: Gatwick Road N/B opposite Beehive Ring Road

Extra information supplied by the user The drainage issue affects... : Part of road
The drainage problem is caused by... : A blocked drain
Has this area been flooded before? : Not sure
The flood water is such that the way is... : Partially obstructed

Location: Beehive Ring Road & Gatwick Road, Gatwick, RH6 0

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 09/03/2016 12:16

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Carriageway

Subject: Drainage

Classification: Request for service

Desc.: caller said that the drain outside of the entrance to the building is blocked and water is taking a long time to clear please can we get this cleared as soon as possible before more heavy rain.  cep cc

#Is it causing an obstruction? : No

Location: outside of entrance to Bowthorpe House.

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 09/03/2016 10:07

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: The whole road both sides from the Volkswagen garage to the CAA roundabout is crumbling, loose stones and very large potholes.

Cars swerving to avoid.
Extra information supplied by the user Which of the following best describes the location? : Please select
The problem is best described as... : Please select

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 09/03/2016 08:04

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Hole around corner of access cover

Extra information supplied by the user The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")
Which of the following best describes the location? : Driving lane

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 28/02/2016 10:13

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: The whole of the gatwick rd from lock and store roundabout to Redford rd end there are pothole everywhere . I actually try and avoid it not as I don't want damage to my new car!!!

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 22/02/2016 09:18

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Tarmac breaking away around manhole cover leaving sharp hole (just under disused footbridge)

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Report generated by : Stephen Patty

15:04:17



[bookmark: 15]27/04/2017

Street History Report

Page 15 of 32

Effective: 28/03/2015 to 28/03/2017

Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 19/02/2016 17:09

Officer: Adam Bazley(HS- Chichester)

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: There are lots of pot holes along Gatwick Road coming from the rounabout at Radford Road.  Some of the pot holes you have to avoid by driving in the bus lane.  There is now a large pot hole

forming at the Gatwick Road roundabout with Fleming way just before the traffic lights in-line with the VM garage.
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: 48 Gatwick Road, Crawley, RH10 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 960475

Defect Number: 3077638

Enquiry No.:

Logged by: Love Clean Streets

on: 04/02/2016 21:21

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: road surface has disintergrated with numerous potholes, south of Radford road all the whole of the Gatwick Road

No Extra information supplied by the user

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 03/02/2016 05:40

Officer: Eleanor Harries (HS-Crawley)

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Really deep pot hole

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Gatwick, RH6 0

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 959548

Defect Number: 3076725

Enquiry No.:

Logged by: Love Clean Streets

on: 02/02/2016 22:11

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Loads of pot holes

No Extra information supplied by the user

Location: Gatwick Road & Whittle Way, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 02/02/2016 22:09

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Too many pot holes to record.  It just all needs resurfacing urgently

No Extra information supplied by the user

Location: 50 Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 02/02/2016 22:07

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: This road is a mess.  So many pot holes it just needs resurfacing urgently.

No Extra information supplied by the user

Location: Gatwick Road, Crawley, RH10 9

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 02/02/2016 11:22

Officer: Eleanor Harries (HS-Crawley)

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Lots of potholes appearing in concrete surface both sides of road.

Extra information supplied by the user Which of the following best describes the location? : Please select
The problem is best described as... : Surface break-up

Location: Cobham Way, Crawley, RH10 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 959553

Defect Number: 3076730

Enquiry No.:

Logged by: Contact Centre

on: 01/02/2016 08:36

Officer: Crawley Pothole Stack

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: caller reporting the entire road needs to be re-surfaced potholes in excess of 6 inches deep and more than a foot wide #DEEP : 3. Larger than TIN OF BEANS (over 10 cm) #WIDE : 4. Larger than

CAR TYRE (60cm/24ins)

Location: just past jct of fleming way

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 30/01/2016 16:26

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: A considerable sized pothole roughly 60/70mm deep and  a radius of 300mm in the middle of the road but leaning towards the town Center direction on Gatwick Rd , opposite Rutherford Way

junction
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 29/01/2016 16:45

Officer: Crawley Pothole Stack

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: Could not give exact size  #DEEP : 2. Up to TENNIS BALL (4-10 cm) #WIDE : 2. Up to DINNER PLATE size (15-30cm/6-12ins)

Location: Nortbound side after coming off fleming Way Roundabout

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 29/01/2016 16:23

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: The pothole that is getting bigger every day is at the exit on the roundabout at Fleming Way and Gatwick Road as you drive round it from Gatwick Road past Fleming Way to drive left back onto the

Gatwick Road you have to move to very near the kerb to miss damaging your wheels .Motorbikes have swerved to avoid it and it is dangerous, been reported before and not repaired .
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: 48 Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 29/01/2016 08:44

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Severe road surface deterioration outside the turning of ATS Tyres in Manor Royal, Crawley

Extra information supplied by the user Which of the following best describes the location? : Driving Lane
The problem is best described as... : Surface break-up

Location: Gatwick Road, Crawley, RH10 9

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 29/01/2016 08:42

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Very large pothole in the middle of the road, as you turn left out of flemming way onto Gatwick road

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Plot Number: 1.00

Feature Id - Location: C207/805

Feature Type: Single 2-Lane Carriageway

Job Number: 97276

Defect Number: 157085

Enquiry No.:

Logged by: Love Clean Streets

on: 24/01/2016 17:33

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Northbound near junction with Cobham Way area of potholes and road construction failure.

Extra information supplied by the user Which of the following best describes the location? : Driving Lane
The problem is best described as... : Surface break-up

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 23/01/2016 17:44

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: This whole bit of road is terrible road surface wearing a away ,uneven road surface, potholes and now gravel everywhere along the stretch of the road before and after the speed camera heading

away from Gatwick! As I've said before this entire road needs to be resurfaced it's a disgrace! Now gravel gets under the car and effects my breaking!
Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Other (please tell us more in the description field)

Location: Gatwick Road & Whittle Way, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 23/01/2016 17:40

Officer: Crawley District

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Potholes and eroding road surface over a massive space! Getting worse and worse heading towards Gatwick! A smaller pothole too a bit further down!

Extra information supplied by the user Which of the following best describes the location? : All of Road
The problem is best described as... : Surface break-up

Location: 63 Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 23/01/2016 17:35

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Huge pothole getting more difficult to avoid! Right as you come off roundabout heading to Gatwick! Really the whole road needs to be resurfaced!

Extra information supplied by the user Which of the following best describes the location? : Centre of road
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 21/01/2016 17:09

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: 2 × Manhole Covers collasping in Bus Lane

Extra information supplied by the user Which of the following best describes the location? : Driving Lane
The problem is best described as... : Surface break-up

Location: Gatwick Road, Crawley, RH10 9

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 16/01/2016 16:29

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: On the Gatwick Road near Screwfix, by the bus stop, clearly the road damage had been there sometime, there are several pots holes. At 10.45am this morning I instantly burst my tyre in the

pothole and as a result have incurred a cost of £135.74
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 16/01/2016 10:34

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Numerous pot holes along Gatwick Road. One that has caused damage to my car is the one before the roundabout as you're heading south by subway and Charlie's cafe. Extensive damage

caused that I cannot afford to pay and would like to be compensated.
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 16/01/2016 00:27

Officer: Balfour Beatty Living Places

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Pot hole as you come off round about, very deep

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A saucer (15cm/6")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 15/01/2016 16:43

Officer: Crawley Pothole Stack

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: # #DEEP : 2. Up to TENNIS BALL (4-10 cm) #WIDE : 2. Up to DINNER PLATE size (15-30cm/6-12ins)

Location: caller hit pothole 13/01/2016  pothole was between Rutherford and Whittle Way

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 96938

Defect Number: 156749

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 15/01/2016 16:23

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Hi

I need to claim compensation for damage to the rim of the wheel of my car more damage to the wheel alignment caused by a huge hole in the following way: Gatwick Road, shortly after Rutherford
Way and exactly opposite Screwfix in Gatwick Road.
The incident has happenedo the 13.01.2016 about 07.10am while I was going to work towards Redhill.
Below I attached the photos of the hole in the road as I can only send one pictures, anyway I would like to have a specific email where I can send the other following photos:
- Hole in the road
- Rim damaged
- Received payment of repair rim and wheel alignment

I look forward to hearing from you as soon as possible.

Regards

Extra information supplied by the user Which of the following best describes the location? : Driving Lane
The problem is best described as... : Surface break-up

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 14/01/2016 08:28

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: Road breaking up and sinking

No Extra information supplied by the user

Location: 50 Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 12/01/2016 18:15

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Gatwick road from the VW garage to the next roundabout north.

The length of this road has lots and potholes of different sizes
Extra information supplied by the user Which of the following best describes the location? : Please select
The width of the pothole is best described as being similar to... : Please select
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: 60 Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 12/01/2016 12:33

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: repair works have failed and needs to be resurfaced in place all along this road. #Issue Type : Other

Location: Thw whole of gatwick road.

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 11/01/2016 13:21

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Large pothole on road where bus stop is. Getting larger daily and making it difficult for the buses to serve the stop without causing damage to the bus.

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: 63 Gatwick Road, Crawley, RH10 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 96793

Defect Number: 156604

Enquiry No.:

Logged by: Love Clean Streets

on: 11/01/2016 13:18

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: A very large pothole has appeared on Gatwick Road, Crawley just before the junction with Whittle Way. The pot hole is Northbound and is partly in the bus lane and partly on the main carriageway.

The hole is getting bigger and deeper daily and needs to be fixed asap.
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 96792

Defect Number: 156603

Enquiry No.:

Logged by: Love Clean Streets

on: 10/01/2016 12:48

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Pot hot Gatwick Road/whittle way junction (actually on gatwick rd)

No Extra information supplied by the user

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 09/01/2016 18:47

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Large pothole in road, opposite the junction of WHITTLE WAY and GATWICK ROAD. In line of driving and in wet weather unavoidable. Our car drove into the hole and with such a load bang and

force I am concerned that there could be damage to the nearside wheel (balance). I would appreciate your acknowledgement that this hole will be repaired.
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: Gatwick Road & Whittle Way, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 08/01/2016 20:05

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Gatwick Road has many dangerous potholes between the CAA roundabout and the traffic lights at the roundabout for the Fleming Way roundabout. These can be very dangerous as I have seen

drivers swerve into the opposite side of the road in order to avoid hitting them and causing damage to their cars.
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 07/01/2016 12:17

Officer: Crawley Pothole Stack

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: On Gatwick Rd going towards Gatwick just past back end of Screw-Fix

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 96653

Defect Number: 156463

Enquiry No.:

Logged by: Love Clean Streets

on: 05/01/2016 17:21

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: There are 2 potholes wide and deep, although the exact depth could not be seen due to it being filled with rainwater

Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : A can of beans or larger (more than 10cm/4")

Location: gatwick road

Contact:

Enquiry No.:

Logged by: Web Enquiries

on: 05/01/2016 09:15

Officer: Crawley District

Service: Information request

Subject: Email response requested

Classification: Request for information

Desc.: Please update me on when the footbridge over Gatwick Road, Manor Royal, Crawley dual-carriageway will be usable again?  I work in the area and cross this road everyday and it is a very busy

and dangerous road to negotiate.

Location:

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 31/12/2015 08:51

Officer: Crawley District

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: We were travelling at approx 25 mph and hit this pot hole. We had to pull off the road into Stirling Park to see what damaged had been caused. We had 2 punctured tyres on the offside. Fortunately

Just tyres were around the corner, however as well as having 2 new tyres fitted they advised us that 2 wheels were also damaged, plus tracking had to be readjusted.
We took photo's of the pothole which we will be submitting to your complaints department. There were several potholes in this road, the one that caused our damage you can see has previously
had a repair, which has deteriorated and created a jagged edge.
Extra information supplied by the user Which of the following best describes the location? : Centre of road
The width of the pothole is best described as being similar to... : A car tyre (30-60cm/12-24")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 21/12/2015 18:40

Officer: Emergency Response Northern 01

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Multiple pot holes spanning over 2 meters long but one in particular that damaged my alloy and subsequently I needed a new tyre today (21/12). Unable to avoid pot holes due to location on the

road.£140 for new tyre and Allow will need repair work. I am happy to take time off work to get this fixed (not ideal given the time of year) but I will be making a claim in conjunction to this
notification. Thanks The photo attached is the best I can do given the potholes are in the middle of a busy road but cover the large surface area. I also have photos of the individual potholes if
required.
Extra information supplied by the user Which of the following best describes the location? : Centre of road
The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : A golf ball (less than 4cm/1.5")

Location: Cobham Way, Crawley, RH10 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 958225

Defect Number: 3075427

Report generated by : Stephen Patty
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Effective: 28/03/2015 to 28/03/2017

Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 04/12/2015 14:23

Officer: Emergency Response Northern 01

Service: Love West Sussex

Subject: Sign Problem

Classification: Request for service

Desc.: Bollard protecting closed off lane has been knocked over and is dangerous at night time as no warning for closed lane (just before closed foot bridge)

Extra information supplied by the user The sign is... : Blue directional sign
The problem with the sign is best described as... : Missing

Location: Gatwick Road, Crawley, RH10 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 957792

Defect Number: 3074999

Enquiry No.:

Logged by: Love Clean Streets

on: 31/10/2015 01:10

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Love West Sussex

Subject: Road Condition

Classification: Request for service

Desc.: The roundabout at the junction of Fleming Way and Gatwick Road is in need of repair, there is a pothole appearing, and uneven road surface, something has to be done there as it is a very busy

route and has heavy traffic.Can it be properly resurfaced and not just patched up as most of our roads are only  to get bad again in no time.
Extra information supplied by the user Which of the following best describes the location? : Driving Lane
The problem is best described as... : Surface break-up

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 04/09/2015 12:34

Officer: Crawley District

Service: Love West Sussex

Subject: Pothole

Classification: Request for service

Desc.: Lots of potholes along Gatwick Road, causing drivers to swerve into opposite lanes to avoid pothole. The whole road needs to be assessed as they are along the whole road. The one near the

speed camera is on both sides of the road, and needs to be addressed.
Extra information supplied by the user Which of the following best describes the location? : Driving lane
The width of the pothole is best described as being similar to... : A dinner plate (15-30cm/6-12")
The depth of the pothole is similar to... : A tennis ball (4-10cm/1.5-4")

Location: Gatwick Road & Cobham Way, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 28/08/2015 15:08

Officer: Miles Costello(HS-Crawley)

Service: Love West Sussex

Subject: Inspection Cover Problem

Classification: Request for service

Desc.: cover noisy, it was sunken and repaired this year , but is now making a noise every time it is crossed over.

Extra information supplied by the user The inspection cover is located in the ... : Driving lane
The inspection cover is best described as... : Manhole cover
The problem with the inspection cover is... : Loose and/or noisy

Location: Gatwick Road, Crawley, RH10 9

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 957177

Defect Number: 3074407

Enquiry No.:

Logged by: Contact Centre

on: 17/07/2015 09:04

Officer: Crawley District

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: Caller hit this appox 21st May 2015. Has already been repaired, Caller wants IRF ah/cc #OVRD : Already repaired #DEEP : 2. Up to TENNIS BALL (4-10 cm) #WIDE : 3. Up to CAR TYRE

size(30-60cm/12-24ins)

Location: Appox 100 yrds before the Toyota Garage

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 19/06/2015 13:32

Officer: BB Customer Liaison Officer 

Service: Information request

Subject: Callback requested

Classification: Request for information

Desc.: caller from parham holdings owns sterling park ind estate off gatwick road and their gritters grit the carpark whenever wscc gritters go out to do the roads and they wanted to get a list of the dates

wscc gritters went out throughout december 2014 and january 2015 to see if their dates coincide with the dates their gritters supposedly went out to do their carparks. can it be emailled if possible
or if we dont have that info anymore can she called just to let her know.

Location: along the gatwick road near to sterling ind estate.

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Love Clean Streets

on: 16/06/2015 21:52

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Footways and Cycleways

Subject: Overgrown vegetation

Classification: Request for service

Desc.: Footpath overgrown on south side of A23 between Gatwick Rd Rbout and Beehive Ringroad junction.

Location: Gatwick Road, Gatwick, RH6 0

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 951831

Defect Number: 3069262

Enquiry No.:

Logged by: Love Clean Streets

on: 23/05/2015 07:07

Officer: Adam Malski (HS- Crawley)

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: Huge pothole in Gatwick road, crawley near the roundabout with

fleming way in manor royal. rh10 2. went over it as it was nightime
and it has damaged my axle, abs light is now on.

Location: Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 20/05/2015 14:52

Officer: Crawley District

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: multiple holes and large dip in road going south near vw garage

Location: 60 Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 19/05/2015 19:51

Officer: Crawley District

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: There are no white line marking on Gatwick road from the VW garage and the Gatwich School. I have witnesses several near misses where people who are not local wanting to turn right into the

business units pull onto the wrong side of the road. This is very dangerous.

Location: 58 Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 12/05/2015 18:51

Officer: Adam Malski (HS- Crawley)

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: north bound entering roundabout ,concrete spilt on road causing lump in road, bad on motorcycle when braking.

Location: Gatwick Road, Gatwick, RH6 0

Contact:

Enquiry No.:

Logged by: Contact Centre

on: 30/04/2015 14:38

Officer: Adam Malski (HS- Crawley)

Service: Footways and Cycleways

Subject: Obstruction

Classification: Request for service

Desc.: 3 A  boards are  blocking the footpath they are from unit 53  #Issue Type : Other

Location: Unit 53

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 21/04/2015 06:54

Officer: Crawley District

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: Large pothole outside VW garage (previously reported) towards Three Bridges

Location: 52 Gatwick Road, Crawley, RH10 9

Contact:

Enquiry No.:

Logged by: Love Clean Streets

on: 08/04/2015 15:19

Officer: Crawley District

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: Series of potholes from Fleming way roundabout towards Gatwick airport all along The Gatwick road. It gets a lot of Hgv traffic so it takes a lot out of the road.

Location: 46 Gatwick Road, Crawley, RH10 9

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Graham Jackson

on: 22/03/2017 16:49

Officer: John Cunningham (TE Craw) [BL]

Service: Carriageway

Subject: Surface dressing

Classification: Request for service

Desc.: TRO REQUEST - North & south bus lane closure - To allow suitable traffic management to be installed to allow surfacing works to be carried out

safely for both the public and the workforce for the proposed 278/38 works at Gatwick
Diamond, parcel 2 site.

Location: Gatwick Road, Manor Royal, Crawley, RH10 9DE

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Abigail Holdsworth

on: 02/02/2017 10:11

Officer: Neil Maxwell (Routine Ma)[JB]

Service: Carriageway

Subject: Drainage

Classification: Request for service

Desc.: Severe flooding covering half the carriageway. Every time it rains the road becomes flooded, it appears to be due to the drains along the western side of Gatwick Road not being cleared or

maintained.

At least half the carriageway has been flooded for the past few days.

The Environment Agency surface water flood map identifies the area as high risk of surface water flooding.

The drainage system needs to be upgraded in this area and the drains and watercourses cleared and maintained.

Location: along the western side of Gatwick Road

Contact:

Plot Number: 12.00

Feature Id - Location: C207/1315

Feature Type: Single 2-Lane Carriageway

Job Number: 60100929

Defect Number: 754

Enquiry No.:

Logged by: Abigail Holdsworth

on: 07/07/2016 13:53

Officer: BB Customer Liaison Officer 

Service: Information request

Subject: Email response requested

Classification: Request for information

Desc.: Very pleased to see that work is fully underway along Gatwick Road.

I’m not bumping to work so severely and it is much appreciated!

May I check that the road is scheduled to receive a full resurface throughout, rather than ‘patches’ as the repairs are being undertaken in separate sections.
I thought I ought to ask as the expectation from businesses, BID Board and management team is that the road will look good, smooth and resurfaced, throughout (from James Watt way to Fleming
Way).  I release that I’m commenting mid process and perhaps should allow the work to be finished before querying?

Location: along Gatwick Road

Contact:

Plot Number: 12.00

Feature Id - Location: C207/1315

Feature Type: Single 2-Lane Carriageway

Enquiry No.:

Logged by: Abigail Holdsworth

on: 20/06/2016 10:33

Officer: BB Customer Liaison Officer 

Service: Information request

Subject: Email response requested

Classification: Request for information

Desc.: We have received a letter from yourselves, indicating the planned road resurfacing for Gatwick Road, Crawley.

Can I ask what are the provisions to ensure we have access to our premises, as we are a 24hr business, and require access throughout this time.

Our unit is located within the Gatwick International Distribution Centre, which is off Cobham Way, also there is access to Gatwick Road from Tinsley Lane North.
Hopefully in your plans, at least one of these roads will remain open and we can maintain open access for our staff and

Location: Gatwick Road, Crawley

Contact:

Plot Number: 12.00

Feature Id - Location: C207/1315

Feature Type: Single 2-Lane Carriageway

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Abigail Holdsworth

on: 04/04/2016 10:52

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: Significant amount of deep pots holes and ruts: it was

somewhat amusing to see so many cars swerving around them
along the road - not so amusing when I had to follow suit.
The defects are numerous from the entrance to Screwfix on
the left hand side and along for about 400meters. These have
been there for some time. Dangeoer tio cyclists &
pedestrainslert along damage to car wheels / suspension.

Location: start form the entrance to the Screwfix store along Gatwick Road and continue in the

Contact: Can You Check Please

same direction past the speed camera on the left for some 400 metres.

Plot Number: 12.00

Feature Id - Location: C207/1315

Feature Type: Single 2-Lane Carriageway

Enquiry No.:

Logged by: Linda Harrison

on: 02/03/2016 16:37

Officer: Eleanor Harries (HS-Crawley)

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: Are you aware of the poor state of Gatwick Road, Crawley, West Sussex, between the junction with Radford Road and Flemming Way, both bus lanes and driver carriageways.

There are ‘Uneven Road’ hazard signs at both ends of this road, the bus lane is very poor with most of the road chipping loose or over the pavements and the whole road has uneven surfaces and
large dips in the road surface along the both carriageways.  Please advise if this is being looked into?

Location: , between the junction with Radford Road and Flemming Way

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Arlene Beard

on: 09/02/2016 15:56

Officer: Crawley District

Service: Information request

Subject: Email response requested

Classification: Request for information

Desc.: We are carrying out work in Manor Royal on behalf of the Local and Police Authorities and would like permission to mount equipment on and obtain power from two lighting columns in the area. The

requirement is as follows;

LC100 – Gatwick Road – Mount 2 x wireless transmitters (400 grams each), install power interface to G39 standards cable and gland into column.
LC107 – Gatwick Road – Mount 1 x Wireless transmitter (400g) and additional wireless transmitter (2Kg), install power interface to G39 standards cable and gland into column.

All works will be carried out by qualified and G39 trained personnel.

Please let me know if you need any more information and when we are OK to start these works.

Location: Gatwick Road, Manor Royal

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Carrie Anne Beaton

on: 01/02/2016 13:17

Officer: Crawley District

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: Hello, My car hit a pot hole on Gatwick Road, heading North, just outside P&H Motorcycles, on Tue 19 Jan 2016.  Subsequently the tyre deformed and had to be replaced.  I wish to claim the cost

of the replacement in compensation.

Location: Gatwick Rd, Crawley RH10 9RD

Contact:

Plot Number: 9.00

Feature Id - Location: C207/1122

Feature Type: Single 2-Lane Carriageway

Report generated by : Stephen Patty
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Effective: 28/03/2015 to 28/03/2017

Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Sally Trent

on: 12/01/2016 16:07

Officer: Crawley Pothole Stack

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: OS GRID REFERENCE: TQ 28513 39401

DISTRICT: Crawley
WARD: Northgate
ROAD NAME: Gatwick Road
LOCATION DESCRIPTION:

just before the junction of Whittle way heading towards
the RTB

LOCATION MAP:

http://www.fillthathole.org.uk/hazard/121724/map

Hazard information:
-------------------

HAZARD TYPE: Pothole
APPROX. SIZE: 60cm+
APPROX. DEPTH: 60cm+
APPROX. DISTANCE FROM KERB: next to bus lane
DATE ENCOUNTERED: 2016-01-12
DEFECT DESCRIPTION:

a variety of holes that have already been filled with
loose chippings has now spread all over the raod

FURTHER INFORMATION:

http://www.fillthathole.org.uk/hazard/121724

Location: Gatwick Road

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Sally Trent

on: 02/12/2015 09:53

Officer: Crawley District

Service: Information request

Subject: Email response requested

Classification: Request for information

Desc.: I sent this to Kay Wagland on 12 November as according to your website she is responsible for cycle paths. I tried ringing your Amenities Helpline on 0800 5875 888 but the line was just quiet.

Hopefully you can pass this message on to the right team.....
I want to report a number of lights which are not working on cycle path 21 between Gatwick and City Place. I went to the SSE website but it said they were not responsible for them. Hopefully you

will know who is?

As at 10/11/15 pm the lampposts not working were:

FLP001-5,  8, 13 18, 23, 30-32

A number of these are consecutive so give larger dark areas, which may be an issue for women walking the path.

Location: Cycle path 21

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Linda Harrison

on: 07/09/2015 14:36

Officer: Crawley District

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: Potholes along Gatwick Road, drivers swerving into opposite lanes to avoid holes. While road needs addressing.

Easting/Northing: 528513/139454

Latitude: 51.139944

Longitude: -0.164368

Nearest road to the pin placed on the map (automatically generated by Bing Maps): Gatwick Road, Crawley, RH10 9

Nearest postcode to the pin placed on the map (automatically
generated): RH10 9RW (45m away)

Location: Easting/Northing: 528513/139454

Contact:

Latitude: 51.139944

Longitude: -0.164368

Nearest road to the pin placed on the map (automatically generated by Bing Maps):
Gatwick Road, Crawley, RH10 9

Nearest postcode to the pin placed on the map (automatically
generated): RH10 9RW (45m away)

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Elaine Dickinson

on: 07/11/2016 11:17

Officer: John Cunningham (TE Craw) [BL]

Service: Bridges and Subways

Subject: Street Furniture

Classification: Request for service

Desc.: Damage to signage and paint work on southbound side of new pedestrian bridge over Gatwick Road - Potential recharge please notify Karen Patten of any raised works

Location: EASTINGS: 528152 NORTHINGS: 138269

Contact:

Enquiry No.:

Logged by: Elaine Dickinson

on: 12/04/2016 09:57

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: , is there any update on when the works might take place to resurface the road.

Location:

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Elaine Dickinson

on: 01/04/2016 12:51

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Carriageway

Subject: Street furniture

Classification: Request for service

Desc.: SUSSEX POLICE STREET FURNITURE DAMAGE REPORT

COUNTY / BOROUGH: WEST SUSSEX
LOCAL AUTHORITY: Crawley
COLLISION URN: 
OIS SERIAL: 
DATE & TIME: 27 March 2016 18:56
ROAD CLASS & NUMBER: C 207
ROAD NAME / LOCATION: GATWICK ROAD
EASTINGS: 528361 NORTHINGS: 138836
DESCRIPTION OF DAMAGE: Damage to railings and lit keep left bollard
Vehicle Registration: 
Driver Name:

 

INJURIES TO DRIVER: NONE

Location: EASTINGS: 528361 NORTHINGS: 138836

Contact:

Enquiry No.:

Logged by: Elaine Dickinson

on: 31/03/2016 13:07

Officer: Brian Lambarth (Crawley)[BL]

Service: Carriageway

Subject: Condition

Classification: Request for service

Desc.: Please find below the email 

 was copied in on from 

 in relation to the condition of Gatwick Road:

“Hello Mr 

,

In exasperation I write to you about the truly dangerous and disgraceful state of Gatwick Road.

It’s bad enough as a motorist, but as a cyclist it is beyond acceptable and represents a serious hazard. On a more commercial level, it slows down the traffic as it has to wait behind you as you
necessarily ride down the centre of the road.

I’m fed up of bringing this to people’s attention - are you simply gong to wait for someone to get seriously hurt before you bother to remediate it?

A response from someone, and better still, some actual progress, is now required, so please ensure that I receive one or the other.”

Would it be possible to confirm when repairs are scheduled for this particular highway?

Kind regards

Location:

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Paula Buckland

on: 31/03/2016 10:41

Officer: CSHub FOI's

Service: Complaints

Subject: Freedom of information request

Classification: Request for information

Desc.: 2. A copy of the road repair history for that road over the past year, again please send me the full road repair history, to include:

- dates of all safety inspections between 31/10/2015 to 31/12/2016
- details of how safety inspections were undertaken (walked, driven, speed of inspection vehicle etc.)
- details of all carriageway defects identified, with a description, date and time.
- details of how the authority handled these defects, what repairs were undertaken and the time between the identification of each defect and a repair being carried out.
t

Location: Gatwick Road junc Cobham Way

Contact:

Enquiry No.:

Logged by: Eleanor Harries 

on: 11/03/2016 12:01

Officer: Streetworks

Service: Footways and Cycleways

Subject: Utilities

Classification: Request for service

Desc.: Loose rocking catv cover. Pls do section 81 with virgin

Location: By exit of Thales

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Adam Malski

on: 11/03/2016 11:29

Officer: Adam Malski (HS- Crawley)

Service: Footways and Cycleways

Subject: Utilities

Classification: Request for service

Desc.: Os 43 easy yoga

Location:

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Eleanor Harries 

on: 11/03/2016 11:08

Officer: Streetworks

Service: Carriageway

Subject: Utilities

Classification: Request for service

Desc.: Pls raise section 81 with thames for loose rattling cover

Location: By col 72 and by entrance to sterling park

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Eleanor Harries 

on: 11/03/2016 10:57

Officer: Streetworks

Service: Carriageway

Subject: Utilities

Classification: Request for service

Desc.: Pls raise section 81 for looks rattling inspection cover

Location: OS p&p motorcycles and northbound bus stop

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Eleanor Harries 

on: 10/03/2016 10:50

Officer: Streetworks

Service: Verges and grass

Subject: Utilities

Classification: Request for service

Desc.: Cover with hole at back edge of footway

Location: On verge opp jw cobham way

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Elaine Dickinson

on: 19/02/2016 17:44

Officer: Crawley District

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: claim

Location:

Contact:

Enquiry No.:

Logged by: Elaine Dickinson

on: 19/01/2016 11:06

Officer: Crawley District

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: tyre damage

Location:

Contact:

Report generated by : Stephen Patty
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Display Action Officer: Yes

Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Elaine Dickinson

on: 15/07/2015 15:26

Officer: Crawley District

Service: Street Lighting

Subject: Traffic Lights

Classification: Request for information

Desc.: Category: Road traffic signs

Subject: Traffic lights

Details: Over the past week the traffic lights on the roundabout have stopped detecting bicycles. Works ok if a car is there or 2 bikes but not if a single bike. Ground loop or Proximity sensor fault?

Easting/Northing: 528126/138363

Location:

Contact:

Enquiry No.:

Logged by: Elaine Dickinson

on: 04/06/2015 13:58

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Verges and grass

Subject: Overgrown vegetation

Classification: Request for service

Desc.: Hi 

I know that it is highway land according to our records.  My client is looking to see if we could potentially come to some form of maintenance agreement whereby the growth is thinned out.

Kind Regards

I would appreciate if you could assist in a query I have in relation to a strip of highway along the eastern side of Crawley Road south of Gatwick Airport.  The highway is grass verge and my client
who are in the early stages of looking at the redevelopment of the warehouse immediately to the east of the road, marked X on the attached Google snip.  When I have some more details in relation
to the proposed development I will call you to discuss.

Location: See map in links

Contact:

Enquiry No.:

Logged by: John Cunningham 

on: 15/12/2016 14:34

Officer: John Cunningham (TE Craw) [BL]

Service: Carriageway

Subject: Signs

Classification: Request for service

Desc.: Damaged and leaning posts on footway. 1/ REMOVE 1x post and bus lane sign (diag.959). 2/ REMOVE 1x post and RELOCATE bus lane sign (diag.959) (300mm x 800mm) to nearby LC No.70 to

serve southbound traffic.

Location: 2 locations on footway near Stirling Park & Aggregate Industries access. Grid Ref:

Contact:

528494, 139158

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 60401375

Defect Number: 20201079

Enquiry No.:

Logged by: Zina Harding

on: 08/08/2016 11:37

Officer: Streetworks

Service: Information request

Subject: Email response requested

Classification: Request for information

Desc.: I’m looking for some assistance as I have been instructed to install some signage at Gatwick International Distribution Centre but looking at the survey this may inflict with a bus lane in order for the

HIAB to lift the signs from truck into position.

Who would I need to contact to discuss this?

Location: Around Gatwick Distribution Centre

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Report generated by : Stephen Patty
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Customer Services

Enquiry No.:

Logged by: Sarah Smithers

on: 22/03/2016 10:33

Officer: Steve Bicknell (HE-Crwly) [JB]

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: On the 29/02/16 I hit a pot hole at the location detailed in the map.

My car a 2008 BMW 335i sustained irreparable damage to the rear wheel which lead to me needing to get a new wheel and two new tyres (apparently the axle needs tyres of the same wear) this
totalled to £830 including fitting etc..

Location:

Contact:

Enquiry No.:

Logged by: Jane Richards

on: 17/01/2016 09:34

Officer: Emergency Response Southern 01

Service: Emergency

Subject: Pothole

Classification: Request for service

Desc.: 2 large potholes

Location: Gatwick Road Crawley outside the VW garage

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 96924

Defect Number: 156735

Enquiry No.:

Logged by: Jane Richards

on: 26/07/2015 16:11

Officer: Emergency Response Northern 01

Service: Emergency

Subject: Signs

Classification: Request for service

Desc.: Been a crash that had taken out a sign.

Location: Gatwick Rd, Crawley

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 95192

Defect Number: 155032

Enquiry No.:

Logged by: Dorinda Brewer

on: 17/06/2015 15:58

Officer: Crawley District

Service: Carriageway

Subject: Parking

Classification: Request for service

Desc.: I have been given your details from 

, please can some one give me an update of what is happening re the parking on Gatwick Road.

Although I understand that these areas are public car park but I have just witnessed yet another person park their car a walk off completely past all the buildings in this area, so obviously does not
work here or visiting any the the business in this area and yet again my staff are going to have trouble parking.
We all feel that this parking should be made for tenants/owners and visitors to these business only. I see loads of people park here and walk past these buildings every day.

Location: not stated

Contact:

Enquiry No.:

Logged by: Tracey Scott-Muncey

on: 12/01/2016 09:26

Officer: Crawley Pothole Stack

Service: Carriageway

Subject: Potholes

Classification: Request for service

Desc.: Large Pothole

Location: Gatwick Road, Between Whittle and Cobble Way - Rear of Screw Fix Warehouse

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Tracey Scott-Muncey

on: 29/07/2015 15:54

Officer: Balfour Beatty Living Places

Service: Carriageway

Subject: Signs

Classification: Request for service

Desc.: DESCRIPTION OF DAMAGE: road sign damaged

Location: ROAD CLASS & NUMBER: Unclassified

Contact:

ROAD NAME / LOCATION: GATWICK ROAD
EASTINGS: 528382 NORTHINGS: 138870

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Job Number: 400435

Defect Number: 50523

Report generated by : Stephen Patty
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Street: Gatwick Road (9700110)

Customer Services

Enquiry No.:

Logged by: Tracey Scott-Muncey

on: 23/06/2015 15:11

Officer: John Cunningham (TE Craw) [BL]

Service: Carriageway

Subject: Lining

Classification: Request for service

Desc.: I am enquiring, on behalf of Royal Mail Gatwick Distribution Office, about a new set of road markings that have been put down as you go southwards down the Gatwick Road, approaching the

roundabout with Motorline Nissan on the left.
Some of our drivers have raised a question about the far left of the 3 lanes as you approach the roundabout. The bus lane markings end 5-10 meters before the roundabout – does this mean that
the far left lane is an official  filter lane for if you want to turn left for Tinsley Lane? Or, alternatively, can you continue on to the flyover if you are in this lane?

Location: as you go southwards down the Gatwick Road, approaching the roundabout with

Contact:

Motorline Nissan on the left.

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Enquiry No.:

Logged by: Tracey Scott-Muncey

on: 18/06/2015 12:21

Officer: Streetworks

Service: Carriageway

Subject: Drainage

Classification: Request for service

Desc.: Section 58 and Bus Lane works Gatwick Road (9700110) (Openreach ref: ONEA624016) Our contractors would make the necessary permit applications once our works instructions are issued to

them.

Thanks in anticipation.

Location: Gatwick Road (9700110) (Openreach ref: ONEA624016)  opposite Northwood Park

Contact:

Plot Number: 9,999.00

Feature Id - Location:

Feature Type: Whole Street Feature

Report generated by : Stephen Patty
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