1. a copy of the contract with Kier Highways Ltd for damage to street furniture
attendance and repairs
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3: As part of performing the Reactive Tasks, the Service Provider is also responsible
for recovering all 3" party insurance (as defined in the Highways Act) in relation to
damaged assets.
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(1) REACTIVE TASKS
1. The Reactve Tasks are segmented Into two types
I Re1-immediate Response Senvice

Il. RT2- Safety Response Sanice

RT1 - Immediate Response Service

Definitions:
o Immediate Response Senice — 3 senice avallabis 24 hours per day, 7 days 3 wesk,

capale Of rE6pONANg Ectvely, WRNIN the reQUIEd rEsponse tme, fo Immedate
mml

o Immediate Response Events are any of the following:

< Afaut, defect of event requinng an Immadiate response Decause of 3 very high
risk of vehicie or pedastnan Interaction, with the IIkely resut of either.

< sarious of 1R CONSEqUENcEs, Of,

< serous Nghway 3sset camage

< An 3ccident, Incident, event or clircumsiance that ghves rise to the invoivement of
the Emengency Senvices;

< A fire, food, serous oriminal act or other act at creates a risk to public heath
andlor satety.

o Response Sfie - Is the jocation where the £ Eventhas

o Required Response Time - is the time taken 10 raach the response ste and Is
defnad 3s 2 hours on 3l roads from the Ime of the InsTuction Issued In accordance with
the Annual Ordar and Annual Task CONGITONS.

o Immegiaie Rasponse Events not covarad by this Spacnication are:

0 Those Wen damaged of g gt sgns
and botlards.

0O Secrical works t0 raMic signals the Senvice Providers role will be Imited to
supporting e Clent's signal contracior In making safe the highway Solowing RTC'

O Safety Defect Resp These will De MaNagsd LN e raquir of the
Sendoe Spacfication for Safety Defects.
Schedule One: Term Brief 103
@ Core Maintenance Contract:
Term Brief: General Specification
SURREY



5. The protection the council put in place to prevent Third Parties being
overcharged i.e.

the agreement that prevents the practice of Kier Highways profiting from
claims - see: http://www.englandhighways.co.uk/inflati...
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17. As part of the duties under the Inmediate reactive activity the Service Provider may pursue a
claim against any third party to recover the costs involved in the name of the Client. The
Service Provider shall bears and indemnifies the Client against any costs and liabilities the
Client incurs as a result of the Service Provider pursuing the claim. Any sums recovered by
the Service Provider as a result of the claim and| received by the Client (other than sums
recovered in respect of the repair or replacement of Service Provider's stocks, which belong
to the Service Provider) are held on trust for the Service Provider and are paid by the Client
to the Service Provider on demand. Alternatively the Service Provider may agree with the

third party that the third party will carry out the necessary works at no cost to the Client.



