
1. Software Category: ERP, 

CRM, HR, Payroll, Finance
2. Software Supplier: 3. Software Brand: 

4. Contract 

Description: 

5. Number of 

Users/Licenses: 

6. Annual 

Spend: 

ERP N/A N/A N/A N/A N/A

CRM N/A N/A N/A N/A N/A

Finance

Outsourced :- software 

provided via ELFS Shared 

Services

Advanced Smart Business 

Suite ( core products  :- e-

financials and e-

procurement )

Managed service 

including 

maintenance and 

disaster recovery 

(Includes a hosting 

platform which 

allows the provider to 

support the 

infrastructure that is 

required to deliver 

50 core financial 

5 reporting tool

Procurement site wise 

£72,444

HR IBM Electronic Staff Records Data not recorded Funded 

Payroll

Smart Workforce 

management software 

SMART time and 

attendance V2013

Includes a budgeting 

and forecasting Data not recorded £44



7. Contract 

Duration: 

8. Contract Start 

Date: 
9. Contract Expiry: 

10. Contract Review 

Date: What is the 

review date of this 

N/A N/A N/A N/A N/A N/A N/A N/A

N/A N/A N/A N/A N/A N/A N/A N/A

60 months 01/07/2017 31/06/2022 N/A

Renewable Data not held Data not held Data not held

Renewable yearly 01/09/2018 31/08/2019

11. Contact Details: 

Nicola Tamanis, Deputy Chief Finance Officer,  

nicola.tamanis@srft.nhs.uk 

Director of Human Resources

Head of Payroll North Manchester hospital


