| @ Driver & Vehicle I—icenSing Agency Driver and Vehicle Licensing Agency
DPP & FOI Team — C2/W
Longview Road

Morriston
Swansea
Edward Williams SA6 7JL
Email us at: foi@dvla.gov.uk
Website: www.gov.uk/browse/driving
Your Ref:
Our Ref: FOIR9012
Date: 4 May 2021

Dear Mr Williams
Freedom of Information Request

Thank you for your email of 2 April requesting information under the terms of the
Freedom of Information Act 2000 (FOIA).

You asked:

Please provide a list of all users who can access registered keeper details
electronically under KADOE pursuant to regulation 27(1)(e) of The Road
Vehicles (Registration and Licensing) Regulations 2002, without DVLA checking
for reasonable cause prior to release of data.

The request does not include customers who are parking companies who are
members of an ATA, such as the BPA.

If possible, please put the names in relevant groups such as 'Filling Stations’
'‘Bailiffs’ 'Solicitors' 'Insurance companies' etc.

You stated that:

You are currently being investigated by the Information Commissioner for
breaching GDPR, how much have you spent on external legal advice in this
regard in the last 4 years?

You will be aware that we considered one of your previous requests, ref: FOIR8503,
to be vexatious, under section 14 of the FOIA, because it was in relation to the release
of information under Regulation 27(1)(e) of The Road Vehicles (Registration and
Licensing) Regulations 2002. Given that this latest request has the same scope as
FOIR8503, a reply will not be provided to you.
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The information which follows concerns the procedures for making any complaint you
might have about the reply. Please quote the reference number of this letter in any
future communications about it.

Yours sincerely
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Robert Toft
Head of Data Protection Policy & Freedom of Information Team



Your right to complain to DVLA and the Information Commissioner

If you are not happy with the reply to your request, you can ask DVLA to re-consider
the response you received by writing (within two calendar months of receiving this
response) to either foi@dvla.gov.uk or DVLA Freedom of Information Team, DPP/FOI,
C2W, DVLA, Swansea SA6 7JL.

DVLA will acknowledge and consider your request, re-visiting the response provided.
This is known as an Internal Review and will be considered by a staff member not
involved with the original reply.

If you disagree with the outcome of the Internal Review, you have the option to
complain to the Information Commissioner’'s Office (ICO). The ICO’s offices are
currently all closed, but you can contact them on this link - http://ow.ly/oWiW50yU9Xb
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