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Job Description 

Senior Paramedic 
 
 

Title: Senior Paramedic (Team Leader) 

Band: Band 6 

Reports to: Operations Manager 

Responsible for: Team of pre-hospital clinicians. 

 
Job Purpose: 
 
Monitor and participate in the delivery of excellent patient care through the 
continuous review of clinical and operational standards within agreed policies, 
procedures and guidelines.  
 
Be responsible for the clinical and operational leadership and supervision of a 
defined group of staff including Emergency & Urgent care staff. 
 
Provide logistical management of resources including fleet and equipment.   
 
Professional Core Responsibilities 
 

 Discharge operational duties within current scope of practice  
 

 Responsible for the line management and supervision of a clinical team  
 

 Take responsibility as clinical lead at any incident attended unless a more 
senior clinician is present.  
 

 Ensure clinical standards are met and exceeded at all times and ensure 
clinicians operate within the latest clinical guidelines and any local Trust 
clinical protocols and procedures. 
 

 Monitor activation response and turnaround times including HAS screen 
compliance, ensuring standards are achieved and maintained. 
 

 Provide leadership and supervision to each members of the team by 
undertaking a minimum of 5 observational shifts per year as part of the 
ambulance crew and record observation on appropriate documentation 
including updating GRS. 
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 Provide face to face and remote advice in relation to capacity and consent in 
compliance with the Mental Capacity Act.  

 

 Empower others to make effective clinical decisions within scope of practice. 
 

 Know own limits in relation to scope of practice and recognise when a 
requirement exists to refer to, or seek advice from a more senior clinician    

 

 Liaise with Rostering Coordinators to ensure the effective planning or 
resources and to make adjustment to team rotas to accommodate 
observational and supervisory shifts.  
 

 Ensure the accuracy of team structure and team members grades by 
managing and editing team membership within GRS 

 

 Manage all employee activity in respect to HR management in conjunction 
with the Operations Manager and HR Department, paying particular attention 
to sickness, discipline, grievance, recruitment and equal opportunities, in line 
with current NWAS NHS Trust policies and procedures. 
 

 Undertaking local induction training of new staff, including policies, 
procedures and familiarisation  

 

 Dealing with staff enquires and affect a solution to problems as far as 
possible. 

 

 Monitor Patient Report Forms for quality of completion and adherence to 
procedures and guidelines. 
 

 Ensure all team members have an annual appraisal review recording the 
information of the appropriate documentation including populating GRS with 
data. 

 

 Facilitate the production, monitoring and feedback of routine clinical 
performance indicators to team members. 

 

 In conjunction with the Advanced Paramedics and supported by other 
members of the clinical team and HEIs provide workplace technical, 
professional and clinical training. 

 

 Undertake a training needs analysis of clinicians working within the team to 
ensure continuous professional development.   

 

 Facilitate access to the Trusts e-learning programmes and supervise and 
monitor the participation of individuals within the team    

 

 Undertake, facilitate and ensure the correct level of mentorship and 
supervision of trainees and student clinical placements allocated to the team. 
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 In accordance with Trust policies and procedures, ensure that own personal 
practices in infection prevention and control meet the requirements of the 
hygiene code and health & safety at work; this will include cleaning and 
auditing of ambulance vehicles, equipment and ambulance stations and 
maintaining own personal hygiene and the promotion of good infection 
prevention and control standards for the protection of self, colleagues and 
patients from healthcare acquired infections. 

 

 Ensure vehicles and equipment meet agreed serviceability, ensuring that they 
are kept in a state of cleanliness and any defects are recorded and reported 
for action to be taken 

 

 Actively promote good communication with staff including explanation of Trust 
policies 
 

 Maintain and build effective working relationships with other health 
professionals, emergency services and other agencies to collaborate to 
resolve problems as they arise 
 

 When requested to do so conduct complaints and Datix investigations in 
compliance with Trust policies and procedures ensuring timescales are 
adhered to. 
 

 Provide cover for the Operations Manager and Advanced Paramedic as and 
when required including acting as on-call operational commander. 

 

 Develop and maintain partnership working with staff side representatives and 
trade unions. 
 

 Participate in the rotational Sector Based Duty SP rota 
 

Rotational Sector Based Duty SP Responsibilities 
 

 Working in conjunction with EOC, provide leadership, supervision and 
enhanced care by solo responding at a sector level with flexibility to be able to 
determine priorities around responding as determined by procedures in EOC. 

 

 When required to do so perform the role of incident commander. 
 

 Assist in the effective operational management of stations within the sector. 
 

 Manage all sector based operational resources in conjunction with the 
Operations Managers to achieve the required national and organisational 
standards ensuring optimum resource levels are maintained at all times by 
resolving unplanned shortfalls. 
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 Assist in managing and monitoring duty and annual leave levels across the 
sector within required parameters and ensure appropriate resource and 
appropriate skill mix is available at all times to meet operational requirements. 

 

 Identify areas of poor response time performance across the sector and assist 
in developing operational plans in conjunction with the Operations Managers 
to improve responses to patient demand. 

 

 Liaise closely with the Emergency Operations Centre on commencement of 
duty to ensure all sector based operational issues are dealt with in a timely 
and effective manner. 

   

 Support on duty sector based staff in respect of adverse incidents such as 
accidents, violence, traumatic or disturbing events and ensure timely 
notification to the appropriate line manager. 

 

 Comply with Trust procedures relating to health, safety, and risk management 
and investigate adverse incidents and near misses within required timescales 
ensuring associated reports are produced in a timely fashion and corrective 
action taken where possible. 

   

 Coordinate vehicles for deep cleaning on a six week rotational basis ensuring 
compliance is maintained. 
 

 Ensure vehicles and equipment meet agreed serviceability ensuring that they 
are kept in a state of cleanliness and any defects are recorded and reported 
for action to be taken. 

 

 When required to do so liaise with the Health Control Desk, Emergency 
Operations Centre and Ambulance Liaison Officers to identify potential 
capacity problems in local Emergency Departments. 

   

 Following laid down financial procedures and within authorised spending 
limits, order, record and maintain adequate supplies of stores and any other 
commodities/consumables to ensure the smooth operational running of a 
group of stations.  

 
General Responsibilities 

 

 Enhance own performance through continuously developing own knowledge, 
skills and behaviour to meet the current and future requirements of the job 
and respond to the learning needs of the Trust. 

 

 Act within acceptable parameters as the employee/manager for the Trust, 
having regard to the applicable ‘Code of Conduct’ for your role and ensuring 
own practice is in accordance with Trust policies. 

 

 Maintain own CPD and contribute to own personal development by 
participating in annual appraisal with line manager, developing a PDP, and 
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actively participating in agreed learning activities and evaluating effectiveness 
of learning in relation to the role. 

 

 Achieve and demonstrate agreed standards of personal and professional 
development within agreed timescales. 

 

 Contribute to a healthy, safe and secure working environment by adhering to 
health and safety regulations, Trust policies, procedures and guidance.  Take 
necessary action in relation to risks in the workplace including offering advice 
and guidance regarding health, safety and risk issues, intervene as necessary 
to remove or report potential hazards or risk as appropriate. 

 

 Acts in ways that support equality and diversity and the rights of individuals, 
ensuring own practice is in accordance with Trust policies.  Identifies and take 
actions when own or others’ action undermines equality and diversity. 

 

 Raise concerns around risk, malpractice or wrongdoing at work, which may 
affect patients, staff or the organisation at the earliest reasonable opportunity 

 

 Abide by the NHS values and the NHS Constitution; all staff must maintain the 
highest standards of care and service, treating every individual with 
compassion, dignity and respect, taking responsibility not only for the care you 
personally provide, but for your wider contribution to the aims of your team 
and the NHS as a whole.   
 

 The post holder will be required to adapt to and undertake different or new 
duties in line with professional and service developments and business 
continuity. 

 
Key Relationships 

 Operations Managers 

 HR Advisors  

 Advanced Paramedic 

 Sector Managers 

 Area Consultant Paramedic 

 Trade union and staff representatives 

 Health Control Desk 

 Fleet Supervisors 
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Person Specification 
Senior Paramedic 

 

Criteria Essential / 
Desirable 

Method of 
Assessment 

Qualifications and Education   

HCPC Paramedic E Application 

Formal teaching or mentoring 
qualification 

D Application 

Diploma in Health Care Practice E Application 

Evidence of CPD E Application 

Willing to undertake BSC in Health Care 
Practice 

E Application/interview 

   

Skills and Abilities   

High level of communication and 
interpersonal skill 

E Interview/references 

Confident and persuasive presentation 
skills 

E References 

Able to work collaboratively with others 
and within a team 

E Interview/references 

Competent and skilled paramedic  E Assessment / 
interview/references 

Highly motivated to provide and engender 
the highest standard of professional 
practice 

E Interview/references 

Able  and willing to challenge practice E Interview/references 

Respected by colleagues / peer group  E References 

Computer literate  E Application/interview 

Leadership ability E Interview/references 

   

Knowledge and Experience   

Expert knowledge of pre-hospital care 
and able to demonstrate credibility 

E 
 

Assessment/interview 

Minimum of 2 years post registration 
experience alongside evidence of active 
engagement with CPD 

E Application 

Knowledge and understanding of current 
health and social care agendas 

D Assessment/interview 

Clinical Audit experience D Application  

   

Personal Attributes   

Exemplary employment  record E References 

Willing to move station / sector if required E Interview 

   

 


