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Dear Mr Shaw,  
 
Thank you for your Freedom of Information request received on 25 June 2013. Your request 
contained a lengthy description of your personal experiences relating to the Work Programme 
and claiming Jobseeker’s Allowance (JSA). The Freedom of Information Act allows for 
requests to be made to public bodies for information they might hold. It does not allow for 
offering opinions, debate or entering into a discussion. Since you have detailed a number of 
issues, it may be more helpful for you to raise them through the appropriate channel as 
detailed on our website:  
 
https://www.gov.uk/government/organisations/department-for-work-pensions/about/complaints-
procedure 
 
As we do not have any of your personal details we are unable to pass on your complaint 
ourselves. 
 
At the end of your correspondence you asked for some information which we can provide for 
you under the FoI Act. You asked: 
 
Could you please tell me as to what happens to a Jobseeker when they come off the 104 
Week Work Programme? IE would they continue to sign for fortnightly payments of JSA if they 
were existing JSA Claimants prior to Universal Credit being phased in? Or do they continue 
claiming JSA along as they were until Universal Credit is drafted in to their specific region? As I 
have read that Universal Credit only applies to new claimants make a fresh claim from April 
2013. 
 
A person on the Work Programme, and who had a continuous claim for JSA, would remain on 
JSA when the Work Programme ends and they would continue to attend regular jobcentre 
appointments to sign.  
 
For information, Universal Credit began in areas of Greater Manchester and Cheshire on 29 
April 2013. Known as a Pathfinder, this early implementation of Universal Credit, for a limited 
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number of people, will enable us to test our end to end service in a live environment on a small 
scale before progressing to a national roll-out from October 2013.  
 
There are clear eligibility criteria people must meet to make a claim under Universal Credit 
during Pathfinder. These include:  
 

 Be a newly unemployed jobseeker who has no partner,  
 Live in certain areas of Ashton-Under-Lyne 
 Have no dependent children, at the point of claim 
 Have no pre-existing Legacy Benefits, including Housing Benefit or Support for 

Mortgage Interest  
 Be a UK citizen,  
 Have a National Insurance number and  
 Be aged between 18 and 60 years and 6 months. 

 
The transition from the current system of benefits and tax credits to Universal Credit will be 
gradual and it is expected to be completed by the end of 2017 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 
Your right to complain under the Freedom of Information Act 

 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, London, SW1H 

9NA. Any review request should be submitted within two months of the date of this letter.  
 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 


