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Officer 
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Officer
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Technician 
(Supervisor)

Service Desk 
Technician 
(Supervisor)
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Manager

Systems Engineer 
(Enterprise)

Systems 
Technician 
(Enterprise) 

Systems Architect 
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Technician 
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Systems Architect 
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Systems 
Technician  
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Service Desk 
Operator

Desktop Support 
Officer

Service Desk 
Technician

Service Desk 
Technician

Service Desk 
Operator
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Operator 
(Supervisor)

Service Desk 
Technician 
(Supervisor)

Service Desk 
Technician

Service Desk 
Technician

Service Desk 
Technician

Service Desk 
Technician

Service Desk 
Technician

Senior Desktop 
Support Officer

Service Desk 
Technician

Principal Service 
Desk Technician

Principal Desktop 
Support Officer
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Systems Support 
Officer 
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Development 
Officer (0.8FTE)

Principal Systems 
Development 
Officer

Senior Systems 
Development 
Administrator

Service Desk 
Technician

Service Desk 
Technician 
(Birmingham)

Service Desk 
Technician 
(London)

Principal Systems 
Development 
Officer

Principal Systems 
Development 
Officer (0.6FTE)

Executive Systems 
Development 
Officer

Principal Systems 
Development 
Officer

Senior MIS Data 
Officer

Senior Service 
Desk Technician 
(Cardiff UOW)

Junior Service Desk 
Operator 0.5FTE

Junior Service Desk 
Operator 0.5FTE

Systems 
Technician  
(Communications)
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