






Wrks Order Status       Contractor    Description                                                    Raised       Completed    Cancel Date      Cost Work Prog
7642813/1  COMPLETED    OCOHEAT       No Hot Water From Communal Boiler - Flats  And   09/09/2017   09/09/2017                    62.23 HEAWATM
                                       Affrcted.Block

7642919/1  COMPLETED    OCOHEAT       No Hot Water To Block. Reported By Flats             10/09/2017   10/09/2017                      .00 HEAWATM

7645717/1  CANCELLED    OCOHEAT       No Hot Water From Communal Boiler - Reoccuring Issue -         13/09/2017                14/09/2017       54.76 HEAWATM
                                      Affecting Flats  And  - Block

7662642/1  CANCELLED    SBS            - Opposite Bin Chamber To Lhs Of  On Link Bridge     19/09/2017                05/10/2017       81.31 RM2009
                                      Renew Smashed Glass 4th From Lhs.

7662649/1  COMPLETED    SBS           C   - Opposite  Supply And Fit Hand Rail To Prevent      19/09/2017   07/11/2017                   297.00 RM2009
                                      People Not Using Steps And Falling. Must Cover Step And Edge
                                      To Rhs Of Step

7662722/1  CANCELLED    OCOHEAT       As Per Mitie, Block Has History Of Faulty Booster Pump - No    19/09/2017                20/09/2017       54.76 HEAWATM
                                      Hot Water To Block.

7666088/1  CANCELLED    OCOHEAT       No Hot Water And No Heating...Reporetd By Door ,     22/09/2017                25/09/2017       54.76 HEAWATM
                                       And Also Affected.

7666779/1  COMPLETED    SBS           As Per , Jetters Required For Backsurging Stack Affecting   23/09/2017   24/09/2017                    93.75 RM2009
                                      Flat .

7668040/1  COMPLETED    OCOHEAT        Called To Report No Heating Or Hot Water      25/09/2017   25/09/2017                    54.76 HEAWATM
                                      From Communal Boiler. Flats  And  Are Affected
                                      Please Investigate And Remedy.

7670414/1  COMPLETED    SBS           Fra- Refix The Loose Wooden Riser Panels On The Stairwell      28/09/2017   12/10/2017                   238.83 RM2009
                                      Landings: 1st Floor & 5th Floor - Left Stairwell, Adjacent
                                      Bin Hoppers.

7670416/1  COMPLETED    SBS           Re-Fix The Missing Screws So The Metal Riser Panels Sit        28/09/2017   06/10/2017                   267.15 RM2009
                                      Flush Left Stairwell (Lift 4037) - Half Landings Of 1st, 2nd
                                      & 3rd, 3rd & 4th And 5th & 6th.  Right Stairwell (Lift 4036)
                                      Half Landings Of 2nd & 3rd, 3rd & 4th And 5th & 6th. Re-Fix
                                      The Missing

7679172/1  COMPLETED    OCOHEAT       No Hot Water From Communal Boiler - No Hot Water To The        08/10/2017   08/10/2017                    62.23 HEAWATM
                                      Block Reported By  Also Affected Are Flat
                                      And - Block

7679799/1  ISSUED       SMS              Conant House; Replace The  Down From Here  Exit Sign   09/10/2017                                 45.12 SWKMETAL





7745110/1  COMPLETED    OCOHEAT       Resident Has Reported That There Is No Hot Water To The        03/12/2017   03/12/2017                    62.23 HEAWATM
                                      Block. Flat  And  Have Been Affected.

7756511/1  COMPLETED    SPOKEMEAD     Cable Re-Clipping: Attend To Secure Cables Running Across      13/12/2017   14/12/2017                   123.00 ESL2013
                                      Feds, Balcony Walls And Ceilings At Conant House

7757301/1  CANCELLED    SBS           External Drain Is Backsurging - Resident Reports That          14/12/2017                27/12/2017       75.29 RM2009
                                      External Drainage Is Backsurging Into Residents Toilets
                                      Affecting All Properties, Please Attend And Remedy. Auth
                                       - Drainage From Block

7757975/1  COMPLETED    SBS           Flats And  Complaining Of Back Surging Toilets On The     14/12/2017   14/12/2017                   150.58 RM2009
                                      Ground Floor. Believed To Be Caused By Blocked External
                                      Drain Or Sewage Pipe. Auth - Drainage From Block

7763077/1  COMPLETED    SPOKEMEAD     More Than 1 Communal Floodlight Is Broken (Maximum Of 5) -     19/12/2017   20/12/2017                    56.22 ESL2013
                                      No Lights To Half Of The Block. - Estate Lighting

7757975/2  COMPLETED    SBS           Follow On To Rm1 /1 === Fao Aps Carry Out Cctv                 19/12/2017   10/01/2018                   178.20 RM2009

7767175/1  COMPLETED    SPOKEMEAD     More Than 1 Communal Bulkhead Is Broken (Maximum Of 5) - No    22/12/2017   28/12/2017                   118.68 ESL2013
                                      Light To Half Of The Block From Ground Floor Up To 6th Floor
                                      - Estate Lighting

7772882/1  COMPLETED    OCOHEAT       No Heating No Hot Water To Commual Bolier                      31/12/2017   31/12/2017                    62.23 HEAWATM

7775684/1  COMPLETED    OCOHEAT       No Hot Water From Communal Boiler Reported By Flat  , Also   03/01/2018   03/01/2018                      .00 HEAWATM
                                      Confirmed With Flats  And 

7775726/1  CANCELLED    OCOHEAT       No Hot Water Reported By  Raised As Per          04/01/2018                13/02/2018       62.23 HEAWATM

7789491/1  COMPLETED    OCOHEAT       Possible Leak Coming From Roof Main Cold Water Tanks           17/01/2018   17/01/2018                    54.76 HEAWATM
                                      Affecting  Please Investigate

7789491/2  COMPLETED    OCOHEAT       Renew Leaking Aav In Tank Room - Rb                            18/01/2018   20/01/2018                   148.01 HEAWATM

7793394/1  COMPLETED    OCOHEAT       No Hot Water From Communal Boiler- As Per  As      21/01/2018   21/01/2018                    62.23 HEAWATM
                                      Per 

7757975/3  COMPLETED    SBS           We Recommend That The Above Section Of Drainage Be Excavated   26/01/2018   23/02/2018                  1586.25 RM2009

Wrks Order Status       Contractor    Description                                                    Raised       Completed    Cancel Date      Cost Work Prog
                                      Through The Concrete To Remove Broken Section Of Foul





                                      Leaking Onto Balcony Between Fed And . If You Have Any
                                      Further Questions On Location Or Works Please Contact
                                      .

7846310/1  CANCELLED    OCOHEAT       Carry Out Recommended Fault Finding Procedure To The           04/03/2018                04/03/2018       62.23 HEAWATM
                                      Communal Boiler Room / Plant Room/Tank Room/ At The Initial
                                      Visit Only, For Each Repair Order When Raised As  No Hot
                                      Water/No Heating/Leaking Tank/Overflow .  (This Rate Cannot
                                      Be Claimed

7846313/1  COMPLETED    OCOHEAT       No Heat From Communal Boiler - Block - No Heat From Communal   04/03/2018   04/03/2018                    62.23 HEAWATM
                                      Boiler - Block - Please Remedy Boiler  Have Reported
                                      No Heating. Affecting Flats  - Dwelling - Block

7847150/1  COMPLETED    SPOKEMEAD     Call Out To Restore Light Over Tra Entrance Contact          05/03/2018   05/03/2018                    56.22 ESL2013
                                       On  For Access Not Wrked Since
                                      B4 Xmas Advise On Completion

7861919/1  COMPLETED    OCOHEAT       As Per  From Sbs - Uncontainable Leak From Communal     10/03/2018   10/03/2018                    62.23 HEAWATM
                                      Heating Pipe On 4th Floor Affecting  Please Remedy.

7868721/1  COMPLETED    OCOHEAT       Leaking Pipe Works On Balcony At Fed  - Report= Trace And      16/03/2018   17/03/2018                    49.78 HEAWATM
                                      Remedy White Ply Wood Boxing In Leaking Onto Balcony Between
                                      Fed  And  Flats. Pls Remedy  - Staircase And Landings

7875973/1  COMPLETED    SPOKEMEAD     More Than 1 Communal Floodlight Is Broken (Maximum Of 5) - 5   21/03/2018   26/03/2018                   100.86 ESL2013
                                      Floodlights In The Estate Is Not Working. - Estate Lighting

7876254/1  COMPLETED    SCCIALPHATRAC Main Entrance Door Is Not Opening And Closing Properly -       21/03/2018   23/03/2018                    36.85 AFS2013
                        K             Block

7883531/1  ISSUED       SBS           - On Roof Above No  Make Safe Leaking Roof (Non         28/03/2018                                146.22 RM2009
                                      Rechargeable )




