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Trust Headquarters
Russells Hall Hospital
Dudley
West Midlands
DY1 2HQ

Date:

08/02/2021

Email: xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx

Dear Karla Rogosic,

FREEDOM OF INFORMATION REQUEST - Ref: FOI/015569

With reference to your FOI request that was received on 02/02/2021 in connection with 'IT Systems'.

Please find response below and/or attached.

If you have any queries or concerns then please do not hesitate to contact the FOI office. Please remember to quote 
the reference number 'FOI/015569' in any future communications related to this FOI request.

If you are unhappy with the service you have received in relation to your request and wish to make a complaint, you 
should write to the FOI office (post/email) using the contact information shown below.

If you are not content with the outcome of your complaint or review, you may apply directly to the Information 
Commissioner for a decision. Generally, the ICO cannot make a decision unless you have exhausted the complaints 
procedure provided by The Dudley Group NHS Foundation Trust.

Further information about your rights is also available from the Information Commissioner at:

Information Commissioner
Wycliffe House
Water Lane 
Wilmslow
Cheshire SK9 5AF
Tel: 0303 123 1113
Fax: 01625 524510
www.ico.gov.uk

Freedom of Information Office
2nd Floor, South Block, Russells Hall Hospital, Dudley, West Midlands, DY1 2HQ
Email: xxxx.xxx@xxx.xxx
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Can you please supply the following information:

 

‡Who is the Trust's current supplier for their Electronic Patient Record?

‡What are the contract start and end dates for the Electronic Patient Record?

‡Do you have a digital system for Order Communications within the hospital? If so, could you please provide the 
name of the supplier?

‡Do you use this Order Comms system for your hospital at night process?

‡When was the Order Comms solution implemented?

‡Is the Trust working on or have they achieved a HIMMS level to support clinical use of technology? If so, what level 
and when was it achieved/when will it be achieved?

 

The NHS is facing unprecedented challenges during the ongoing coronavirus (COVID-19) pandemic and the 
additional strain of winter pressures.
Staff are currently being asked where possible to cancel annual leave and resources are being diverted away from 
the usual compliance to help and support colleagues who are working tremendously hard to provide care for our 
patients and to those in need of our services.
The Trust is committed to responding to Freedom of Information requests and the Trust strives to be a transparent 
body, however the care of our patients and the safety of our staff takes precedent.

The Trust has received so many requests about IT have you checked the disclosure log to see if the information you 
are requesting has already been published?

Previous Freedom of Information requests can be found at http://www.dgft.nhs.uk/about-us/freedom-
ofinformation/disclosure-log/ there is a search box where you can type in keywords to bring up previous responses ie 
IT systems, digital etc

If there is anything you cannot find from the previous information can you please help the NHS at this difficult time by 
re-sending the question/s at a later date.

Your co-operation and understanding would be appreciated at this difficult time.




    

  

  
