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John Wicker 
Via Whatdotheyknow.com 
 
 
 
Dear Mr Wicker 
 
REQUEST FOR INFORMATION UNDER THE FREEDOM OF INFORMATION ACT 
2000: FOI(12)07 – IT Hardware Maintenance Contracts 
 
I refer to your request for information (set out below in italics) dated 25 January 2012, 
which has been considered under the Freedom of Information Act 2000 (‘’FOIA’’).  
 

1. I would like to request the following breakdown of the Department’s hardware 
maintenance and costs: A list of the models of the physical servers, storage 
devices, tape libraries, network switches and routers under support contracts;  

2. as well as the cost and duration of said contracts, with start and end dates and 
service level associated with the equipment.  

3. Could you also supply the names of the suppliers of aforementioned support 
services?  

4. I would also request the name of the person/s in your organisation responsible 
for the maintenance support contracts. 

 
1-3:  The manufacturers, models, numbers and warranty periods are set out in the 
attached spreadsheet. Servers and storage area network equipment are purchased 
with the standard 3 years’ warranty. It is our practice to pay for extension of that 
warranty for the duration of the time that the server is in use. Where a warranty is no 
longer available, the server is usually taken out of service. Tape libraries are 
purchased through Dell Computers and are maintained under the purchase warranty. 
Network switches and routers are not under maintenance. A stock of spare items is 
retained for use in the event of failure.  
 
4: IT in ECGD is the responsibility of the Department’s Head of Infrastructure 
Division, Lawrence Nichols. Email addresses for all ECGD staff are in the format set 
out on the following page - http://www.ecgd.gov.uk/cont_us/our-office. If you wish to 
speak to an ECGD staff member directly, please contact them via ECGD’s General 
Enquiries number (+44 (0)20 7512 7000). 
 
If you have any queries about this letter, please contact me. You should quote the 
reference number above in any future communications. 
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You may appeal against EGCD’s decision-making in respect of this request by asking 
for an internal review to be carried out. If you wish to request an internal review you 
should write to Tahir Ahmed, Senior Information Officer, ECGD, PO Box 2200, 2 
Exchange Tower, Harbour Exchange Square, London E14 9GS, or email 
information.access@ecgd.gsi.gov.uk
 

. 

If you are not content with the outcome of the internal review, assuming you request 
one, you have the right to apply directly to the Information Commissioner for a 
decision. The Information Commissioner can be contacted at:  
 
Information Commissioner’s Office  
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire 
SK9 5AF 
 
If you are unhappy with the service you have received in relation to your request and 
wish to make a complaint you should write to Tahir Ahmed at the above address. 
 
Yours sincerely, 

 
David Underwood 
Information Officer 


