Equipment Response Time Contract Contractor
End Dates

Dell Server - §C1425, 1750, 1Yr Fix 4hr 9-5 11/09/12 Upgrade Options
2650, 1600sc, 2850, 1850,
1950
Dell Server — 1950 1 Yr Fix 4hr 9-5 22/01/12 Upgrade Options
Dell Server — 2950 1 Yr Fix 4hr 9-5 25/04/12 Upgrade Options
Dell Server — 2950 1 Yr Fix 4hr 9-5 27/05/12 Upgrade Options
Dell Server — 2950 1 Yr Fix 4hr 9-5 27/03/13 Dell
Dell Server — 1950 1 ¥Yr Fix 4hr 9-5 18/07/13 Dell
Dell Server - 1900 1Yr Fix4hr 9-5 20/04/13 bell
EMC AX4 Bull Systems
Dell Powervault 1Yr Fix 4hr -5 20/05/12 Upgrade Options
Netapp 1 hour response 31/03/13 Bull Systems
Dell Powervault 4 Hour response 30/07/13 Dell
Extreme Summit 300-24 1 Yr Fix 4hr 9-5 for all Exireme | 01/02/13 for J Brand for all Exireme

devices all Extreme . devices
Extreme Summit X450a-48t devices

Extreme Summit X450a-48t
Extrerme Summit X450a-48t
Extreme Summit X150-48t

Extreme Summit X150-48t

Extreme Summit X250-48p
Extreme Summit X250-48p
Extreme Summit X250-48p
Extreme Summit X250-48p
Extreme Summit X250-48p
Extreme Summit X250-48p
Extreme Summit X250-48p

Extreme Summit X250-48p




Extreme WM3400 WiLAN
Controlier

Extreme WM3400 WLAN
Controller

Extreme Altitude 4620 AP
Extreme Altitude 4620 AP
Extreme Altitude 4620 AP
Extreme Altitude 4620 AP
Extreme Altitude 4620 AP
Extreme Altitude 4620 AP
Extreme Altitude 4620 AP
Extreme Altitude 4620 AP
Extreme Altitude 4620 AP




