Strictly Private and Confidential

Information requested supplied

Thank you for your email on 10.02.2022, where you requested the following information:

‘We would be grateful if you could help in answering our request for information, answering for A &
B on questions 1-8.

a) Photocopiers/MFDs (Multi-Functional Device)
b) Printers

1. Please name all of the IT resellers that you have contacts with and buy from

2. What is the length of the contracts, more specifically their end date, with the named IT resellers in
question 17

3. What year and month is the next hardware refresh due?

4. Please name the number of devices deployed

5. Please name the brand of the devices mentioned

6. Details on how these were procured. i.e. By Framework

i. Procurement method

ii. If Framework, please state which one.

7. What is your annual print/copy volume and spend?

8. Who is the person(s) within your organization responsible for these contract(s)? Please provide
their title and their contact details.’

The response to your request (s) is as follows:

MFD’s and Printer

1. The College deals with several resellers. The College considers the names of these resellers
as sensitive information under GDPR.

It varies from 1 year, to 5-year lease agreements

It varies from 1 year to 5 years

45 MFD’s 30 printers

A mixture of Kyocera, Rioch, HP
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i)Some were via a framework, some through resellers
ii)Either the CPC or the SUPC

7. The College considers this information to contain sensitive data and that disclosure will
contravene our data security rules.



8. All contracts are signed off by the Finance Director, Paul McCormack
Paul.McCormack@oaklands.ac.uk or the Principal, Andrew Slade
andrew.slade@oaklands.ac.uk

If you are dissatisfied with the handling of your request, you have the right to ask for an internal
review. Internal review requests should be submitted within two months of the date of receipt of
the response to your original request and should be made to the Director of Finance, Oaklands

College, email: quality@oaklands.ac.uk
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