
IM&T Team Structure  
– October 2018 

Permanent and FTC Roles 



Chief IM&T Officer 
Dave Axam 

Head of IT 
Infrastructure & Innovation 

Band 8d 
Aaran Clark 

IT Infrastructure & 
Operations Manager  

Band 8c 
Gordon Hibbert 

Head of Applications 
Band 8d 

Lucy Barette 

Applications Manager 
Band 8b 
Vacant 

Integration & Solutions 
Manager – Band 8b 

Vacant 

Head of Programmes 
Band 8d 

Helen Edgerton 

Programme Manager 
Band 8c 

Peter Bradbury 

Digital Business & 
Contracts Manager 

Band 8b 
Jackie Goddard 

PA to CIO 
Band 5 

Natalie Saunders 

IM&T Senior Managers 



Head of  IT Infrastructure 
 & Innovation – B8d 

Aaran Clark 

IT Infrastructure &  
Operations Manager – B8c 

Gordon Hibbert 

IT Services Manager 
FPH – B8a 

Patrick Hayden 

IT Support  
Manager – B7 

Michael  Pedro 

Senior IT Support  
Tech – B6 
Ash Nema 

IT Support 
 Tech -  B5 

Paul Church 

IT Support  
Tech  -  B5 

Henry Somolu 

IT Support  
Tech -  B5 

Vacant 

IT Apprentices – B2 
Deke Gurung 
Sandro Tomic 

Aman Singh Dhesi 

IT Services Manager 
WPH – B8a 

Deane Goodman 

IT Support   
Manager – B7 

Joanne Dubbelman 

Senior IT Support 
Tech – B6 
Ricky Lee 

Senior IT Support 
Tech – B6 

James  Shell 

IT Support  
Tech – B5 

Leroy James 

IT Support 
Tech – B5 

Jake Watson 

Assistant IT  
Support Tech – B4 

Milan Shah 

IT Apprentice – B2 
James Hamilton 

IT Service Desk  
Supervisor  – B6 
Mario D’Addario 

IT Service Desk  
Technician – B4 x 8 

 
Sjan Pillay 

Sreekanth Krishnan 
Michel Masasama 

Daniel Jackson 
Shilpa Chopra 

Vacant 
Vacant 
Vacant 

IT Systems Manager 
FPH – B8b 

Lesley Pang 

Senior IT Dev 
Specialist – B7 

John Barker 

Senior IT Dev 
Specialist – B7 

Vacant 

Senior Tech Systems 
Specialist – B7  

Vacant 

Senior Tech Systems 
Specialist – B7 

Vacant (Rippel Patel) 

Tech Systems  
Specialist – B6 
Simon Lewis 

Tech Systems  
Specialist – B6 

Harry Campbell 

IT Systems Manager 
WPH – B8b 

Koi Wan 

Senior IT Dev  
Specialist – B7 
David Hedges 

Senior IT Dev  
Specialist – B7 

Jav Bux 

Senior Tech Systems 
Specialist – B7  

Vacant 

Senior Tech Systems 
Specialist – B7  

Vacant 

Tech Systems 
Specialist – B6 
Charles Quille 

Tech Systems 
Specialist – B6 
Michael  Ball 

Network Support 
Manager – B8b 
Ibrahim Hilawi 

Senior Network 
Support Specialist  

B7 - Vacant 

Senior Network 
Support Specialist 

B7 – Jamie Sommer 

Senior Network 
Support Specialist 

B7 – Tariq Ali 

Senior Network 
Support Specialist 

B7 – Kelvin Tsui 

Senior Network 
Support Specialist 

B7 - Vacant 

Network Support 
Specialist – B6 
Peter Crowley 

Network Support 
Specialist – B6 

Vacant 

IT Cyber Security 
Analyst – B8a 

Andy Landsberg 

Infrastructure  
Enterprise Architect 

B8b - Vacant 

IT Infrastructure Team 



Applications Team  – Applications Support 

Head of Applications 
Band 8d 

Lucy Barette 

Applications Manager  
Band 8b 
Vacant  

Application 
Support Team 

Leader – B7 
Ian Bradley 

Application  
Admin – B4 

Georgina Clark 

Application 
Support Team 

Leader – B7 
Amarjit Gill 

Application  
Admin – B4 

Tracie Lambert 

Application 
Support Team 

Leader – B7 
Gene Greenaway 

Application 
Specialist – B6 

Fiona Loughman 

Application Sup 
Officer – B5 

Vacant 

Application  
Admin – B4 

Igor Pajkanovity 

Application 
Specialist – B6 

Sadiya Afzal 

Application 
Support Team 

Leader – B7 
Chitra Murli 

Application  
Specialist – B6 

Fiona Ruszkowski 

Application 
Specialist – B6 

Vacant 

Application 
Support Team 

Leader – B7 
Sarah Finesilver 

Application  
Specialist – B6 

Daniel Williams 

Application 
Support Team 

Leader – B7 
Vacant 

Application 
Specialist – B6 
Helen Turner 

Application Sup 
Officer – B5 

Vacant 

Application 
Admin – B4 
Sue Norris 

Application 
Admin – B4 

Jill Read 

Application 
Support Team 

Leader – B7 
Theresa Berry 

eForms  
Developer – B6 
Ade Adeniran 

eForms  
Developer – B6 

David Warburton 

Application 
Specialist – B6 

Anl Tara Shakya  

Application 
Admin – B4 

Sohniya Haider 



Applications Team – Training and Integration & Solutions Teams 

Head of Applications 
Band 8d 

Lucy Barette 

Applications Manager 
B8b 

Vacant 

Training & Support 
Team Leader – B6 

Jacquie Baker 

Training & Support 
Officer – B5 

Lauren Stevens 

Training & Support 
Officer – B5 

Richard Chrichlow 

Training & Support 
Officer – B5 

Vacant 

Training & Support 
Team Leader – B6 

Clare Adams 

Training & Support 
Officer – B5 
Jacky Cole 

Training & Support 
Officer – B5 
Linda Wilson 

Training & Support 
Officer – B5 

Vacant 

Integration & Solutions 
Manager – B8b 

Vacant 

Digital eHealth 
Architect – B8a 
Brian Dayson 

Database 
Administrator – B7 

Vacant 

Senior Integration & 
Solutions Specialist – B8a 

Vacant 

Integration Support 
Officer – B6 

Savio Fernandes 

Integration 
Administrator – B4 

Vacant 



Programmes Team 

Head of Programmes 
Band 8d 

Helen Edgerton 

Programme Manager  
Band 8c 

Peter Bradbury 

Senior Project 
Manager – B8a 

Vacant 

Senior Project 
Manager – B8a 
Richard Joyce 

Project  
Manager – B7 

Emma Wadley  (WTS) 

Project  
Manager – B7 
T. Veikannen 

Assistant Project 
Manager – B6  

Vacant 

Senior Project  
Manager – B8a 

Hannah Ram 

Project  
Manager – B7 
Clair Williams 

Assistant Project  
Manager – B6 

Chante De-Terville 

IT Apprentice – B2 
Vacant 

Senior Project 
Manager – B8a 

Hew Willoughby 

Assistant Project 
Manager – B6 

Uzma Shakil (FTC) 

Project Admin – B4 
Faye Kitcatt  

Project Admin – B4 
Vacant 

Senior Business 
Analyst – B8a 

Steven Shepherd 

Project Training 
Manager – B7 

Wesley Wooden 

Project Trainer - B6 
Suzanne Badhams-Fagan 

Project Trainer – B6 
Vacant 

Project 
Coordinator B7 

Vacant 

Senior Project Admin – B5 
Vacant 



Digital Business & 
Contracts Manager – 8b 

Jackie Goddard 

IM&T Customer Service 
Manager – B7 
David Brown 

IM&T Support Officer 
B5 - Vacant 

IM&T Procurement & 
Contracts Officer – B4 

Hafeez Ashfraf 

IT Apprentice – B2 
Sooryajeet Rajeev (FTC) 

IM&T Services Team 


