
Organisational Structure – KCHFT IT 
Structure following October 2016 review

As At January 2017

IT Steering 

Group 

 

IT Infrastructure  
Services Manager 

(Band 8A)

Assistant Director of IT
(Band 8D)

Asset Disposal

Head of IT  Operations, 
Systems & Business Change

(Band 8C)

Head of IT 
Project Support Office

(Band 8B)

4 x Senior Technical 
Field  Support 

Engineer 
(Band 5)

Hosting services

IT Operational Services 
Manager 
(Band 8A)

Software and 
Contracts Compliance 

Administrator
(Band 3)

Recruitment process 
complete

External Clinical 
Applications

Head of IT 
Applications Support 

(Band 8B)

Registration 
Authority Agent

(Band 4) 

Telecoms Systems 
Manager
(Band 6)

Software 
Deployment

4 x  Technical  Field 
Support Engineer 

(Band 4)

eCommunications
Specialised 
 IT Training

Data 
Security Specialist

(Band 5)

Consultancy 
Services

Mobile Device 
Manager
(Band 4)

Information 
Governance

IT  Systems 
Integration Manager

 (Band 8A) 

IT Business 
Analyst
(Band 5)

1 x Admin Assistant
(Band 4)

2 x  Technical Field 
Support 
(Band 6)

3.6  x  IT Project 
Managers
(Band 7)

Telecoms Systems 
Admin Support

(Band3) 

IT  Risk & Quality 
Assurance Manager

(Band 6) 
Change Analyst 

(Band 5)

 IT Projects  
Business 

Administrator
(Band 5)

2  x  Junior Project 
Manager
(Band 5)

Database 
Administrator

(Band 7)

IT Delivery 
Accounts 
(Band 8A)

2 x IT Network 
Specialists/ 
Engineers 
(Band 6)  

2 x IT Server 
Specialists/
Engineers 
(Band 6)

IT Support Service 
Centre Manager

(Band 7) 

 IT Support 
Service Centre 
Team Leader

(Band 6)

3 x IT Call 
Advisors
(Band 4)

3x Technical Architect
(Band 7)

2 Vacancies

Technical Field 
Support Manager

(Band 7)

Day to day

Operations Projects Applications

0.91 WTE  x Referral 
Management Centre 

Manager 
(Band 6)

4 x IT Call Loggists
(Band 3)

1 Vacancy

2 x Senior Technical 
Architects
(Band 8A)

Specialist Technical 
Consultancy 

Roles Delivered Internally

Externally Delivered

KEY

 Director of Finance

IT systems 
Manager
(Band 6)

Integration 
Implementation 

Analyst
(Band 6)

IT Application Support 
assistant (Band 4)

 Senior Technology & 
System Trainer

(Band 6)

Referral Management 
CentreTeam

Separate Sheet for 
details

CIS, Child Health Teams 
plus other application 

managers. See separate 
sheet for detail



Head of IT 
Applications Support

(Band 8B) 

Child Health Application 
Manager
(Band 7)

Child Health Team Leader 
(School)
(Band 4)

9.16 WTE x Child Health 
Data Clerks

(Band 2)

2x New Born Screening 
Co-ordinator

(Band 4)

2x Child Health Data 
Administrator (Pre School)

(Band 3)

2x Child Health Team 
Leader (Pre School)

(Band 4)

11.81 WTE x Child Health 
Data Clerks (Pre School)

(Band 2)

Community System 
Application Manager 

(Band 7)

CIS Configuration 
Manager
(Band 7) 

0.6 WTE x Sexual Health 
Application Manager

(Band 5)

0.6 WTE x MIU Application 
Manager
(Band 5)

0.8 WTE New Born 
Screening Administrator

(Band 3)

2x Child Health Data 
Administrator (School)

(Band 3)

Child Health Deputy 
Manager 
(Band 5)

CIS Systems Analyst
(Band 5)

4x CIS Assistant System 
Analyst 
(Band 4) 

CIS Support Desk Team 
Leader

(Band 5) 

7.99 WTE x CIS Support 
Desk Administrator 

(Band 3)

4 WTE x CIS Application 
Trainer

(Band 5)

CIS Admin Support
(Band 3) 

Organisational Structure – KCHFT IT 
Application Department -  January 2017 

Head of IT  Operations, 
Systems & Business Change

(Band 8C)

0.91 WTE x Referral 
Management Centre Manger

(Band 6)

8.49 WTE Referral 
management Clerks

(Band 3)

RMC Deputy Manager
(Band 4)

Organisational Structure – KCHFT IT 
Referral Management Centre -  January 2017 

IT Application Support 
assistant (Band 4)
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