
Deputy Director of 
Business 

Technology
 

Application Services 
Manager

 

Director of 
Business 

Technology
 

Chief Clinical 
information Officer

 6PA’s pw

PA
 

Clinical Applications 
Manager

 

Business 
Applications 

 Manager

Temp technical dev 
resource 

 

 EDMS Manager 
 

Clinical Application 
Support 

 

Clinical Application 
Support

 

Clinical Application 
Support

 

Intranet Manager
 

Snr Developer
 

Developer
 

RA Agent
 

Change Manager/
Business Analyst

 

 (bank 2.5 days)
 

Project Manager
 

Clinical Application 
Support

 

 = Funded Non-Recurrently 
by RiO Project

Infrastructure 
Services Mgr

 

Snr Engineer
 

Snr Engineer
 

Snr Engineer
 

Snr Administrator
 

Administrator
 

Administrator 
 

Network Architect
 

Operators
 

Operators
 

Snr Operators
 

Operators
 

Snr Operators
 

Operators
 

Operators
 

Snr Analysts
 

Snr Analysts
 

Snr Analysts
 

Network Engineer
 

Analysts
 

Analysts
 

Analysts
 

Analysts
 

Analysts
 

Analysts 
 

Analysts
 

Analysts
 

Network Engineer
 

Analysts 
 

Analysts
 

Analysts
 

Analysts
 

Analysts
 

Operators
 

Analysts 
 

1st Line Support & mobile

Operators

Support Services 
Manager

 

Asst Support 
Services Mgr

(1st Line)

Asst Support 
Services Mgr 

(Ops)

Application 2nd Line Support

Application Support

Infrastructure 3rd Line Support

Business Technology Department Central 
Admin Support Team

Transformation by Technology Team

Trainer
 

Clinical Training 
Lead (Nurse)

 

Network Engineer
 

 BMH

24/7 365 Contact Centre for 
West London Mental Health 

NHS Trust

Deputy Clinical 
Applications 
Manager/S1 

Manager
 

RA Agent
 

Trainer
 

Analysts
 

Operators
 

Filled permanent 
WLMHT post

 

Unfilled permanent 
WLMHT post

 

New unfilled 
permanent WLMHT 

post
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