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Dear Mr Taylor, 

 

You asked: 
    
Could you define exactly which of your various workfare schemes are  included in your term 
'Work Programme' 
 
The Department of Work and Pensions does not have any Workfare schemes. 

The Work Programme is a separate support programme from the Jobcentre Plus-led measure. 
Claimants access the Work Programme after the Jobcentre Plus led measures; it has been 
designed for those furthest from the the labour market.  

Work Programme providers have complete flexibility to innovate and to design support that 
addresses the needs of the individual and the local labour market, rather than having to follow 
one size fits all processes dictated by Whitehall.  

Once referred, claimants remain on the Work Programme for two years or until the provider 
has claimed all available payments for the time the individual spends in employment. This 
gives providers time to invest in addressing claimants’ long term challenges. 

Any claimants who complete two years on the Work Programme without finding employment 
will return to Jobcentre Plus for further support. 

If you have any questions about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 
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If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, 

London WC2N 6HT. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 




    

  

  
