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Dear Mr Taylor 
 
Thank you for your Freedom of Information request of 9 February 2012. 
 
You requested the following information: 
 
“Under the FOI Act would you please inform me under what circumstances is it compulsory for 
a JSA claimant to sign documentation in order to continue receiving benefits, and list those 
specific circumstances and forms where it is compulsory, 
 
Also would you please inform me whether a refusal to sign documentation other than a 
Jobseeker's Agreement form or the fortnightly declaration that they are actively seeking work in 
line with their Jobseeker's Agreement just cause for a claimant to be referred to the Work 
programme.” 
 
A large proportion of the forms used in Jobseeker’s Allowance (JSA) involve a claimant to 
provide a signature.  However, there are only a limited number of circumstances where the 
claimant is required to sign documentation in order to continue receiving benefits. 
  
The Jobseeker’s Agreement is a key condition of entitlement to JSA and for one to be in force, 
the claimant and a DWP personal adviser must sign it.   
 
JSA claimants are also required to provide regular signed declarations (on an ES24) that they 
have been available for and actively seeking employment.  These declarations are usually 
provided on a fortnightly basis during a jobsearch review interview. 
 
Where someone refuses to enter into a Jobseeker’s Agreement or fails to provide a signed 
declaration, without good cause, their entitlement to JSA will cease. 
 
The only other scenario where it is compulsory for a claimant to provide a signature to continue 
receiving benefits is where they have made a claim for JSA hardship.  It is a legal requirement 
that any person claiming JSA hardship provides a signed statement of their circumstances to 
enable an entitlement decision to be made on their claim.  This signed statement of 
circumstances is provided on a JSA10 (Hardship Application Form).  If a claimant refuses or 
fails to provide a signed statement their claim to JSA hardship will be rejected. 
 



Turning to your second request, referral to the Work Programme is not linked to the signing of 
a Jobseeker’s Agreement or fortnightly declarations of unemployment.  JSA Claimants are 
referred to the Work Programme at defined points in their claim, i.e. 9 months for 18 to 24 year 
olds, and 12 months for 25 year plus claimants.  There are some early entry/voluntary 
categories which are dependant upon individual circumstances, but these are not linked to 
signatures on the above mentioned declarations. 
 
If you have any queries about this letter please contact me quoting the reference number 
above.   
 
Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-

xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-11, John Adam Street, 

London WC2N 6HT. Any review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 

 




    

  

  
