
 

Freedom of Information Request   5987 

 
Our Ref: FOI 5987/DMH/FC/LB 
Date: 15th January 2020  
Name: Sarah James  
Via email: Sarah James <request-625239-
c67a6275@whatdotheyknow.com> 

 
 
 

 
Freedom of Information Team 

Castle Hill Hospital 
Castle Road 
Cottingham 

East Yorkshire 
HU16 5JQ 

 
Email: foi@hey.nhs.uk 

 
 

Dear Sarah James  

Thank you for your Freedom of Information Request, please find the Trust’s response attached: 

1.            Do you insource any clinical services and which ones? Yes Pioneer 

2.            Do you have a contract with any company and who is that and for which insourcing 

services?  Yes Pioneer –  Ear Nose and Throat theatre teams, Paediatric, Gastroenterology  

outpatients. 

3.            Did you procure this under any current framework and if so which one? No  

4.            How is this charged for by the third party service provider per patient/per tariff This is     

based on Tariff and fee per session 

5.            Are you currently being charged below, on or above NHS tariff? We are charged below 

Tariff.  

6.            Do you use substantively employed Trust staff to delivery all or part of the insourced 

service?  No 

7.            The total number of procedures completed by each supplier (named) in the following 

categories: 

•             Endoscopy   None  

•             Ophthalmology None  

•             ENT   68  

•             Neurology None 

•             Dermatology  None  

•             All Other 239  

8.            The total spend completed by each supplier (named) per service area Please see 

below:-  

 

 

 

 

 

 

 



 

 

 

 

9.            Please give an annual breakdown per annum of insourcing services per service area: 

Specialty 2018/2019 

activity 

2018/2019 

spend 

ENT 68 £90,000 

Other – 

Paediatrics  

Gastro 

239 £55,000 

 

Clarity requested and provided on the 24/12/2019 

What was meant by Insourcing was where services are provided on the Trusts Premises using 
the trusts equipment but the staffing and resources are provided by a Third Party.  
 

The information we have provided to you is copyrighted to the Hull University Teaching Hospitals 

NHS Trust and provided to you free of charge for your personal use or for other specific uses 

permitted in the Copyright Act. If however you wish to use the information we have provided for 

any commercial purposes including the sale of the information to a third party then, under the 

Regulations on the Re-use of Public Sector Information Regulations 2005, you must ask us for 

permission to do so in respect of each specific piece of such information. If we do grant such 

permission this may involve a licensing arrangement which may attract a fee. All information 

provided under Freedom of Information is deemed to be in the public domain. 

If you have any queries or are unhappy with the service you have received in relation to your 

request and wish to request a review or make a complaint on our decision, please contact us 

quoting the FOI reference number.  If you are not content with the outcome, you may apply 

directly to the Information Commissioner for a decision. Generally, the ICO cannot make a 

decision unless you have exhausted the complaints procedure provided by the Hull University 

Teaching Hospitals NHS Trust. The Information Commissioner can be contacted at:  The 

Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 

Yours sincerely 
 
 
Freedom of Information Team 


