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Ref: FOI 401-22  
 
Jade Harding 
request-865878-
adb9b31b@whatdotheyknow.com 
 
 
 
 
4th May 2023 

 
 

Informatics 
3rd Floor, Cobbett House 

Oxford Road 
Manchester 

M13 9WL 
 

Direct Line:  0161 701 0375 
Email: foi@mft.nhs.uk 

 
 
Dear Ms Harding, 
 
With reference to your Freedom of Information request, please see below the 
information in response to your queries: 
 
1. Please can you direct me to the authority's current ICT strategy?  
 
Trust does not have an ICT strategy; a Digital strategy is currently under being 
approved and is not yet available. Information that is intended for future publication is 
exempt under Section 22 of the Freedom of Information Act 2000. 
 
2. How do you provide Privileged Access to users today?  
 
The Trust considers that section 31 (1) (a) of the Act applies as disclosure of the 
information raises the potential to increase the Trust’s vulnerability to cybercrime and 
places the Trust at a significant risk of cyber-attack.  

 
The Trust also considers that section 38 of the Act applies as the significant risk of 
cyber-attack consequently would be likely to endanger the physical or mental health 
of individuals through the non-availability of Trust clinical systems and devices. 
 
3. When is the trust looking to review this?  
 
The Trust will review options at the end of the contract(s).  
 
4. When reviewing, what does the trust consider most important? 
 
The Trust is not obliged to create information not previously held or to express 
opinions on matters. 
 
5. What's your cloud strategy over the next 2 years?  
 
The Trust do not have a published cloud strategy. 
 
6. Who is the best contact around this area? 
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The Trust does not supply contact details of staff, such as names, email addresses 
and telephone numbers, unless these are routinely published on our website at 
www.mft.nhs.uk/contact-us. Such information is classed as personal identifiable 
information and, therefore, is considered exempt from disclosure under Section 40(2) 
of the Freedom of Information Act. 
 
The information supplied to you continues to be protected by the Copyright, Designs 

and Patents Act 1998. You are free to use it for your own purposes, including any 

non-commercial research you are doing and the purposes of news reporting. Any 

other reuse, for example commercial publication, would require the permission of the 

copyright holder.  

 

If you are unhappy with the way your request has been handled you may ask for an 
internal review by writing to the FOI team at the above address within 40 working 
days of this letter. If you are not satisfied with the outcome of the review, you can 
then ask the Information Commissioner’s Office (ICO) to make a decision. Generally 
the ICO cannot make a decision unless you have completed the Trust’s internal 
review process. 
 
The ICO contact details are: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.org.uk 
 
Yours sincerely 
 
FOI Team 
MFT 
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