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Dear Wayne Pearsall  

Thank you for your email of 3 May 2013. Your request has been considered under 
the terms of the Freedom of Information Act 2000 (FOIA). 
 
Your request  

Please supply me with all information which the CSA has used to come to the calculation 
that a NRP would use the tiny usage of 10p/KM when keeping up contact costs. 

      

I note that there has been a tremendous amount of research by the AA and RAC ETC into 
the true cost of running a car.  
http://www.theaa.com/resources/Documents/pdf/motoring-advice/running-
costs/petrol2013.pdf 
      
So please provide your research which led to the cost of 10p per KM. 
 
Our response 
 
When calculating contact costs the Child Support Agency (The Agency) uses 
guidance based on AA research from 1999. In addition, the Agency introduced a 
measure to ensure that the rates applied reflect the frequent fluctuations in fuel 
costs. In this way Agency case officers can better take account of the average cost 
of petrol at the time the application for a variation to consider contact costs is made. 
 
Guidance about contact costs is contained in the on-line procedures, which states:  
 
Contact costs 

 

The following figures are a guide to help reach a judgement as to whether the costs cited 
are reasonable and should only be used as a last resort. They are not to be applied rigidly 
to all cases, as each case should be considered on its own merits. 

The Automobile Association advise that petrol costs per mile for the average family car 
are around 8.1p per mile (5p per Kilometre) based on petrol @ 53.5p per litre. On the 
basis of adding to this figure an extra 0.15p for every penny more in cost per litre, the 



 

petrol costs for the average family car as at April 1999, with petrol costing around 69.5p 
per litre, are around 10.5p per mile (6.5p per kilometre). If petrol costs subsequently rise 
or fall above or below the 69.5p figure, add or subtract 0.15p per mile (0.09p per 
kilometre) for every penny more or less. This figure should be used as the benchmark for 
deciding whether the amount requested is excessive in relation to the distance travelled. 

 
The national average for petrol prices in the UK in May 2013, according to the AA, is 
133.4p per litre. Therefore based on this current rate, we would apply costs of 
approximately 20.1p per mile (12.5p per kilometre). The rate that would be applied is 
dependant upon when the request for contact costs to be considered is made. 

 
In our response dated 31 January we provided you with a disc of our business 
procedures which contain the information. It can be found by searching the 
procedures using the key words ‘contact costs’.  
 
If you have a specific concern relating to your case you should contact your case 
worker who will be able to help further. 
For your convenience I have included a link with our contact details below:  
https://www.gov.uk/child-support-agency. 
 
 
If you have any queries about this letter please contact us quoting the reference 
number above.   
 
 
Yours sincerely 
 
 
Freedom of Information Act Focal Point  
Department for Work and Pensions – Child Maintenance 
 
-------------------------------------------------------------- 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing 
xxx.xxxxxxxxxx@xxxxxxxxxxxxxxxx.xxx.xxx.xx or by writing to Department for Work and Pensions - Child 
Maintenance, Freedom of Information Act Focal Point, PO Box 61791, London, SW1P 9NT.  Any review request 
should be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply to the Information Commissioner’s 
Office for a decision. Generally, the Commissioner prefers you to try and resolve your complaint with the 
Department using our own complaints procedures before referring the matter to his office. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, Water Lane, 
Wilmslow, Cheshire, SK9 5AF www.ico.gov.uk. 




    

  

  
